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27 September 2019

ANNOUNCEMENT

Subject: Financial Results of the Group of Hellenic Bank Public Company
Ltd for the six-month period ended 30™" June 2019

Hellenic Bank Public Company Ltd (the “Bank™) announces that, the Board of
Directors of the Bank during its meeting held on 26" September 2019 approved,
inter alia, the Financial Results of the Group of Hellenic Bank for the six-month
period ended 30" June 2019, and pursuant to the Regulations of the Cyprus Stock
Exchange and Cyprus Securities and Exchange Commission, please find attached
hereto:

(a) the Condensed Consolidated Financial Statements of the Group of Hellenic
Bank for the six-month period ended 30" June 2019,

(b) the relevant Commentary,

(c) the Press Release which will be sent to the press for publication,

(d) the relevant Financial Results Presentation and

(e) the Condensed Consolidated Financial Results and Commentary of the Group
of Hellenic Bank for the six-month period ended 30" June 2019, which will be
published in newspaper “Phileleftheros” on Saturday 28" September 2019.

Copies of the Financial Results for the six-month period ended 30" June 2019, as

approved by the Board of Directors, will be available at the Head Office of Hellenic

Bank, Corner Limassol Avenue & 200 Athalassas Avenue, Strovolos, Nicosia (5"

floor-Financial Management). The Financial Results will also be available on the
Bank’s website www.hellenicbank.com.
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HELLENIC BANK GROUP
CONDENSED CONSOLIDATED INCOME STATEMENT
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

Six-month period ended 30

June
2019 2018

Note €'000 €'000
Turnover 244.223 133.386
Net interest income 56 151.063 57.642
Net fee and commission income 24.264 20.739
Net gains on disposal and revaluation of foreign currencies
and financial instruments 5.351 23.009
Other income 19.011 13.369
Total net income 199.689 114.759
Staff costs (59.014) (37.606)
Depreciation and amortisation 17 (10.496) (4.676)
Administrative and other expenses 7 (60.457) (42.620)
Total expenses (129.967) (84.902)
Profit from ordinary operations before impairment losses
and provisions to cover credit risk 69.722 29.857
(Impairment losses)/reversal of impairment losses and
provisions to cover credit risk 8 (9.603) 7.419
Profit before share of results of associate company 60.119 37.276
Share of results of associate company net of taxation 16 876 1.525
Profit before taxation 60.995 38.801
Taxation 9 (1.890) (3.544)
Profit for the period 59.105 35.257
Profit attributable to:
Shareholders of the parent company 58.340 34.694
Non-controlling interests 765 563
Profit for the period 59.105 35.257
Basic and diluted earnings per share (€cent) 10 18,43 16,43

The notes on pages 9 to 70 form an integral part of the Financial Statements.
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HELLENIC BANK GROUP
CONDENSED CONSOLIDATED INCOME STATEMENT
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

Turnover

Net interest income

Net fee and commission income

Net gains on disposal and revaluation of foreign currencies
and financial instruments

Other income

Total net income

Staff costs

Depreciation and amortisation
Administrative and other expenses
Total expenses

Profit from ordinary operations before impairment losses
and provisions to cover credit risk

Reversal of impairment losses and provisions to cover credit
risk

Profit before share of results of associate company
Share of results of associate company net of taxation

Profit before taxation

Taxation

Profit for the period
Profit attributable to:
Shareholders of the parent company

Non-controlling interests
Profit for the period

The notes on pages 9 to 70 form an integral part of the Financial Statements.

Three-month period ended

30 June
2019 2018
€'000 €'000
122.405 56.187
75.792 28.357
13.541 11.055
2.893 2.661
8.018 5.585
100.244 47.658
(29.813) (18.039)
(5.399) (2.402)
(31.225) (23.480)
(66.437) (43.921)
33.807 3.737
10.506 4.183
44.313 7.920
425 1.175
44.738 9.095
(517) (2.402)
44.221 6.693
44.411 6.613
(190) 80
44.221 6.693
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HELLENIC BANK GROUP
CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

Profit for the period

Other comprehensive income/(expenses)

Items that will not be reclassified in the income statement
Taxation relating to components of other comprehensive income
Net revaluation surplus/(deficit) of investments in equity and other
securities and collective investment units at fair value through other
comprehensive income

Items that are or may be reclassified subsequently in the income
statement

Net revaluation surplus/(deficit) of investments in debt securities
measured at fair value through other comprehensive income

Net revaluation deficit of investments in debt securities at fair value
through other comprehensive income reclassified to income statement
on disposal

Other comprehensive income/(expenses) for the period net of taxation
Total comprehensive income for the period

Total comprehensive income for the period attributable to:

Shareholders of the parent company
Non-controlling interests

The notes on pages 9 to 70 form an integral part of the Financial Statements.

Six-month period ended

30 June
2019 2018
Note €'000 €'000
59.105 35.257
23 36 115
23 34 (16)
70 99
23 6.117 (8.973)
23 - (18.281)
6.117 (27.254)
6.187 (27.155)
65.292 8.102
64.527 7.539
765 563
65.292 8.102
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HELLENIC BANK GROUP
CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

Profit for the period

Other comprehensive income/(expenses)

Items that will not be reclassified in the income statement

Taxation relating to components of other comprehensive income

Net revaluation surplus of investments in equity and other securities and
collective investment units at fair value through other comprehensive
income

Items that are or may be reclassified subsequently in the income
statement

Net revaluation surplus/(deficit) of investments in debt securities
measured at fair value through other comprehensive income

Other comprehensive income/(expenses) for the period net of taxation
Total comprehensive income for the period

Total comprehensive income for the period attributable to:

Shareholders of the parent company
Non-controlling interests

The notes on pages 9 to 70 form an integral part of the Financial Statements.

Three-month period
ended 30 June

2019 2018
€'000 €000
44.221 6.693
31 104

16 54

47 158
2.950 _ (3.485)
2.950 __ (3.485)
2.997 _ (3.327)
47.218 3.366
47.028 3.286
190 80
47.218 3.366
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HELLENIC BANK GROUP
CONSOLIDATED STATEMENT OF FINANCIAL POSITION

AT 30 JUNE 2019
31 December
30 June 2019 2018
Note €'000 €'000
Assets
Cash and balances with Central Banks 11,25 3.975.120 4.391.444
Placements with other banks 12,25 452.799 307.888
Loans and advances to customers 13 6.220.509 6.283.438
Debt securities 14 5.214.388 4.526.428
Equity and other securities and collective investment units 15 37.273 34638
Investment in associate company 16 8.158 8.997
Property, plant and equipment 17 152.372 101.489
Intangible assets 17 48.930 46.546
Tax receivable 524 494
Deferred tax asset 18 11.062 16.326
Other assets 19 345.554 408.498
Total assets 16,466,689  16.126.186
Liabiiities
Deposits by banks 202.103 216.199
Customer deposits and other customer accounts 14.809.401 14.709.168
Tax payable 5.505 5.322
Deferred tax liability 18 40.575 44 457
Other liabilities 20 244.653 196.826
Loan capital 21 129.667 129.667
Total liabilities —15.431.904 15301639
Equity
Share capital 22 206.403 99.237
Reserves 823.416 721.109
Equity attributable to shareholders of the parent company 1.029.819 820.346
Non-controlling interests 4.966 4.201
Total equity 1.034.785 824.547

Total liabilities and equity

Contingent liabilities and commitments

éTZ‘; T-Haby) ]

Dr Evripides A. Polykarpou loannis A. Matsis Stephen John Albutt l.(a/Kramer
Chairman of the Board of Chief Executive Officer  Chairman of the Audi( Chief Financial Officer
Directors Committee of the Board

The notes on pages 9 to 70 form an integral part of the Financial Statements.
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HELLENIC BANK GROUP
CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

Attributable to shareholders of the parent company

Reduction of Share
share capital premium Revaluation Non-
Share capital reserve reserve Revenue Translation reserves controlling
(Note 22) (Note 22) (Note 22) reserve reserve (Note 23) Total interests Total
€'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000
Balance 1 January 2019 99.237 260.269 515.609 (110.114) 33 55.312 820.346 4.201 824.547
Total comprehensive income for the period net
of taxation
Profit for the period - - - 58.340 - - 58.340 765 59.105
Other comprehensive income - - - - - 6.187 6.187 - 6.187
Transfer of excess depreciation on revaluation
surplus - - - 201 - (201) - - -
- - - 58.541 - 5.986 64.527 765 65.292
Transactions with shareholders
Contributions and distributions
Issue of shares 107.166 - 42.866 - - - 150.032 - 150.032
Expenses on increase of capital - - (5.086) - - - (5.086) - (5.086)
107.166 - 37.780 - - - 144.946 - 144.946
Balance 30 June 2019 206.403 260.269 553.389 (51.573) 33 61.298 1.029.819 4.966 1.034.785
The notes on pages 9 to 70 form an integral part of the Financial Statements.
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HELLENIC BANK GROUP

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

Balance 1 January 2018
Changes on initial application of IFRS 9
Restated balance at 1 January 2018

Total comprehensive income/(expenses) for
the period net of taxation
Profit for the period
Other comprehensive expenses
Transfer due to the disposal of investments in
equity and other securities and collective
investment units measured at fair value through
other comprehensive income
Transfer of excess depreciation on revaluation
surplus
Transfer to revenue reserve due to the disposal
of immovable property

Balance 30 June 2018

Attributable to shareholders of the parent company

Reduction of Share
share capital premium Revaluation Non-
Share capital reserve reserve Revenue Translation reserves controlling
(Note 22) (Note 22) (Note 22) reserve reserve (Note 23) Total interests Total
€'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000
99.237 260.269 515.609 (394.579) 33 78.316 558.885 3.411 562.296
- - - (35.671) - 1.987 (33.684) - (33.684)
99.237 260.269 515.609 (430.250) 33 80.303 525.201 3.411 528.612
- - - 34.694 - - 34.694 563 35.257
- - - - - (27.155) (27.155) - (27.155)
- - - 110 - (110) - - -
- - - 203 - (203) - - -
- - - 396 - (396) - - -
- - - 35.403 - (27.864) 7.539 563 8.102
99.237 260.269 515.609 (394.847) 33 52.439 532.740 3.974 536.714

The notes on pages 9 to 70 form an integral part of the Financial Statements.

Hellenic Bank Group
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HELLENIC BANK GROUP
CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

Cash flow from operating activities

Profit for the period

Adjustments to profit for the period

Operating profit before working capital changes
Working capital changes

Net cash from operating activities before taxation
Tax paid

Net cash from operating activities

Cash flow from investing activities

Income from investments in debt and equity and other securities and
collective investment units

Net (additions)/disposals/maturity of investment in debt and equity and
other securities and collective investment units

Acquisitions less proceeds from disposal of property, plant and
equipment and intangible assets

Dividend received from associate company

Net cash (used in)/from investing activities

Cash flow from financing activities

Proceeds from the issue of share capital

Payment of lease liabilities

Interest paid on loan capital

Net cash from/(used in) financing activities

Net (decrease)/increase in cash and cash equivalents
Cash and cash equivalents at the beginning of the period
Cash and cash equivalents at the end of the period

The notes on pages 9 to 70 form an integral part of the Financial Statements.

Note

16

25

Six-month period ended

30 June

2019 2018
€'000 €'000
59.105 35.257
(44.982) (34.013)
14.123 1.244
193.172 95.645
207.295 96.889
(330) (147)
206.965 96.742
52.466 14.571
(670.894) 143.206
(16.676) (5.014)
1.715 774
(633.389) 153.537

144.945 -

(2.427) -
- (120)
142.518 (120)
(283.906) 250.159
4.432.108 2.475.071
4.148.202 2.725.230

Hellenic Bank Group
Condensed Consolidated Interim Financial Statements



HELLENIC BANK GROUP
NOTES TO THE CONDENSED CONSOLIDATED INTERIM FINANCIAL STATEMENTS
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

The Condensed Consolidated Interim Financial Statements ("Financial Statements") as at and for the six-
month period ended 30 June 2019 have not been audited by the independent auditors of the Group.

1. INCORPORATION AND PRINCIPAL ACTIVITY

Hellenic Bank Public Company Limited (the "Bank") was incorporated in Cyprus and is a public company
in accordance with the provisions of the Companies Law (Cap. 113), the Cyprus Stock Exchange Laws
and Regulations and the Income Tax Laws. The Bank’s registered office is located at 200, Corner of
Limassol and Athalassa Avenues, 2025 Strovolos, P.O. Box 24747, 1394 Nicosia. The Bank is the
holding company of Hellenic Bank Group (the "Group").

The principal activity of the Group is the provision of a wide range of banking and financial services, which
include financial, investment and insurance services, custodian and factoring services as well as
management and disposal of properties.

2. REPORTING GROUP STRUCTURE

The Financial Statements for the six-month period ended 30 June 2019 comprise of the Financial
Statements of Hellenic Bank Public Company Limited and its subsidiary companies, which together are
referred to as the Group.

On 3 September 2018, the Bank completed the acquisition of a business from Cyprus Cooperative Bank
(CCB) (the "Acquisition"), referred to as Cooperative Asset Management Company Ltd (the ex-CCB) with
effect from 1 September 2018. The Bank signed the business transfer agreement (BTA) to acquire
substantially all the performing business of CCB, including the related business of lending, deposit taking
and the provision of other banking services, to the extent comprised of the acquired assets (the “Assets”)
and the assumed liabilities (the "Assumed Liabilities"), as carried on by CCB (the "Business"). The Assets
comprise a portfolio of primarily performing loans, Cyprus Government Bonds, cash and other current
assets, while the Assumed Liabilities comprise customer deposits and other current liabilities.

The measurement principle in IFRS 3 is that the identifiable assets acquired and the liabilities assumed
as part of a business combination are measured at the date of acquisition at their fair values. There are
limited exceptions to this measurement principle. All identifiable assets acquired and liabilities assumed
were recognised in accordance with IFRS 3 requirements at the date of acquisition and at initial
consolidation.

3. SIGNIFICANT ACCOUNTING POLICIES

The accounting policies adopted for the preparation of the Financial Statements for the six-month period
ended 30 June 2019 are consistent with those followed for the preparation of the audited Financial
Statements for the year ended 31 Aekeufpiou 2018 ("last annual Financial Statements"). Any addition or
changes in accounting policies are described below.

The changes in accounting policies are also expected to be reflected in the Group’s consolidated financial
statements for the year ending 31 December 2019.

3.1. Basis of preparation

The Financial Statements have been prepared in accordance with International Accounting Standard
(IAS) 34 "Interim Financial Reporting" as adopted by the European Union (EU) and should be read in
conjunction with the audited Financial Statements for the year ended 31 December 2018. The Financial
Statements do not include all of the information required for a complete set of IFRS financial statements.
However, selected explanatory notes are included to explain events and transactions that are significant
to an understanding of the changes in the Group’s financial position and performance since the last
annual audited Financial Statements.

Hellenic Bank Group
Condensed Consolidated Interim Financial Statements



HELLENIC BANK GROUP
NOTES TO THE CONDENSED CONSOLIDATED INTERIM FINANCIAL STATEMENTS
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

3. SIGNIFICANT ACCOUNTING POLICIES (continued)

The Financial Statements are presented in Euro (€), which is the functional currency of the Bank. All
figures have been rounded to the nearest thousand, except where otherwise indicated.

3.2. Adoption of new and revised International Financial Reporting Standards (IFRSs) and
interpretations

As from 1 January 2019, the Group adopted all the changes to International Financial Reporting
Standards (IFRSs) as adopted by the EU which are relevant to its operations.

(i) Recently adopted IFRSs and interpretations

The following Standards and interpretations are those standards and interpretations which are relevant to
the Group and which have been applied in the preparation of these Financial Statements.

IFRS 16 "Leases" (effective for annual periods beginning on or after 1 January 2019)
Applicable on 1 January 2019

IFRS 16 "Leases" has an effective date for annual periods beginning on or after 1 January 2019 and
replaces relevant leases guidance including IAS 17 "Leases", IFRIC 4 "Determining whether an
Arrangement contains a Lease", SIC 15 "Operating Leases-Incentives" and SIC 27 "Evaluating the
Substance of Transactions Involving the Legal Form of a Lease". The new standard results in lessees
accounting for most leases within the scope of the standard in a manner similar to the way in which
finance leases were accounted for under IAS 17 “Leases” and includes all contracts that convey the right
to use an asset for a period of time in exchange for consideration.

The new standard sets out the principles for the recognition, measurement, presentation and disclosure
of leases. All leases result in the lessee obtaining the right to use an asset at the start of the lease and, if
lease payments are made over time, also obtaining financing. Accordingly, IFRS 16 for lessees eliminates
the classification of leases as either operating leases or finance leases as was required by IAS 17 and,
instead, introduces a single lessee accounting model.

The Bank is required to recognise: (a) assets and liabilities for all leases with a term of more than 12
months, unless the underlying asset is of low value; and (b) depreciation of leased assets separately from
interest on lease liabilities in the income statement. The initial recognition of the right of use asset and
lease liability is based on the discounted payments required under the lease, taking into account the lease
term as determined by the new standard. Also, all lease liabilities are measured with reference to an
estimate of the lease term, which includes optional lease periods when an entity is reasonably certain to
exercise an option to extend (or not to terminate) a lease.

IFRS 16 substantially carries forward the lessor accounting requirements of IAS 17. Accordingly, the
Bank as a lessor will continue to classify its leases as operating leases or finance leases, and to account
for those two types of leases differently.

As permitted by the Standard, the Bank applied the modified retrospective approach, which means that it
applied the standard without restatement of comparatives where the cumulative effect of initial application
is recognised as an adjustment to the opening balance of retained earnings.

The Group presents the right-of-use assets under Property, plant and equipment and lease liabilities in
Other liabilities in the Statement of Financial Position. The Group has elected not to recognise right-of-
use assets and lease liabilities for all leases for which the lease term ends within 12 months of the date of
initial application and recognise such leases as short-term leases. The Group recognises lease payments
as an expense on a straight line basis over the lease term.

10
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HELLENIC BANK GROUP
NOTES TO THE CONDENSED CONSOLIDATED INTERIM FINANCIAL STATEMENTS
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

3. SIGNIFICANT ACCOUNTING POLICIES (continued)

Until the Group finalises its financial statements for the year ending 31 December 2019, the effect of the
adoption of IFRS 16 is subject to change.

i) Impact on transition

The impact that the application of IFRS 16 had on the financial statements of the Group as of 1 January
2019 was an increase in assets of €53,2 million and a corresponding lease liability of €53,2 million, with
no impact on the retained earnings or equity of the Group. When measuring lease liabilities, the Group
discounted lease payments using its incremental borrowing rate at 1 January 2019. The weighted
average rate applied is ¢. 3%.

€'000
Operating lease commitments disclosed as of 31 December 2018 787
Discounted operating lease commitments disclosed as of 31 December 2018 using the
lessee's incremental borrowing rate at the date of initial application 749
Leases with purchase option reasonably certain to be exercised relating to CCB properties 43.172
Leases with purchase option not reasonably certain to be exercised relating to CCB
properties 2.461
Recognition as a result of a different treatment of extension options 6.855
Lease liability as of 1 January 2019 53.237

ii) Impact for the period

Upon initial application of IFRS 16, instead of operating lease expense, the Group has recognised
depreciation and interest costs. During the period ended on 30 June 2019, the Group recognised €2,5
million of depreciation charges and €142 thousand of interest costs from these leases.

Applicable before 1 January 2019

Group as lessee

Leases that do not transfer to the Group substantially all the risks and benefits incidental to ownership of
the leased items are operating leases. Operating lease payments are recognised as an expense in
“Administrative and other expenses” in the consolidated income statement on a straight-line basis over
the lease term.

Group as lessor

Leases in which the Group does not transfer substantially all the risks and rewards of ownership of an
asset are classified as operating leases. Operating lease payments received under operating leases are
recognised as income on a straight-line basis over the lease term as part of "Other income".

IFRS 9 (Amendments) "Prepayment Features with Negative Compensation” (effective for annual
periods beginning on or after 1 January 2019)

In October 2017, the IASB issued "Prepayment Features with Negative Compensation (Amendments to
IFRS 9)". These amendments allow financial assets with such features to be measured at amortised cost
or fair value through other comprehensive income provided that they meet the other relevant
requirements of IFRS 9. To qualify for amortised cost measurement, the negative compensation must be
"reasonable compensation for early termination of the contract" and the asset must be held within a "held
to collect" business model. These amendments do not have a material effect on the financial statements
of the Group.

11
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HELLENIC BANK GROUP
NOTES TO THE CONDENSED CONSOLIDATED INTERIM FINANCIAL STATEMENTS
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

3. SIGNIFICANT ACCOUNTING POLICIES (continued)

IFRIC 23 "Uncertainty over Income Tax Treatments" (effective for annual periods beginning on or
after 1 January 2019)

IFRIC 23 explains how to recognise and measure deferred and current income tax assets and liabilities
where there is uncertainty over a tax treatment. More specifically, it clarifies the application of IAS 12 to
accounting for income tax treatments that have yet to be accepted by tax authorities, in scenarios where it
may be unclear how tax law applies to a particular transaction or circumstance, or whether a taxation
authority will accept an entity’s tax treatment. This interpretation does not have a material effect on the
financial statements of the Group.

IAS 28 (Amendments) "Long-term Interest in Associates and Joint Ventures" (effective for annual
periods beginning on or after 1 January 2019)

In October 2017, the IASB issued "Long term interests in Associates and Joint Ventures" (Amendments
to IAS 28). The amendments clarify the accounting for long term interests in an associate or joint venture
that forms part of the net investment in the associate or joint venture, but to which equity accounting is not
applied. These amendments do not have a material effect on the financial statements of the Group.

Annual Improvements to IFRSs 2015-2017 Cycle (effective for annual periods beginning on or
after 1 January 2019)

In December 2017, the IASB published Annual Improvements to IFRSs 2015-2017 Cycle, containing the
following amendments to IFRSs:

e |IFRS 3 "Business Combinations": the amendments clarify that when an entity obtains control of a
business that is a joint operation, then the transaction is a business combination achieved in stages
and the acquiring party remeasures the previously held interest in that business at fair value.

e IFRS 11 "Joint Arrangements": the amendments clarify that the party obtaining joint control of a
business that is a joint operation should not remeasure its previously held interest in the joint
operation.

e |IAS 12 "Income Taxes": the amendments clarify that all income tax consequences of dividends on
financial instruments classified as equity should be recognised according to where the past
transactions or events that generated distributable profits were recognised — i.e. in profit or loss, OCI
or equity.

e |AS 23 "Borrowing Costs": the amendments clarify that if any specific borrowing remains outstanding
after the related asset is ready for its intended use or sale, that borrowing becomes part of the funds
that an entity borrows generally when calculating the capitalisation rate on general borrowings.

These amendments do not have a material effect on the financial statements of the Group.

IAS 19 (Amendments) "Plan Amendment, Curtailment or Settlement" (effective for annual periods
beginning on or after 1 January 2019)

In February 2018, the IASB issued amendments to the guidance in IAS 19, ‘Employee Benefits’, in
connection with accounting for planned amendments, curtailments and settlements. These amendments
do not have a material effect on the financial statements of the Group.

The following Standards and interpretations have been issued but are not yet effective. The Group does
not intend to adopt these standards prior to their effective date.
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HELLENIC BANK GROUP
NOTES TO THE CONDENSED CONSOLIDATED INTERIM FINANCIAL STATEMENTS
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

3. SIGNIFICANT ACCOUNTING POLICIES (continued)
Standards and Interpretations not adopted by the European Union
IFRS 17 "Insurance Contracts" (effective for annual periods beginning on or after 1 January 2021)

In May 2017, the IASB issued IFRS 17 "Insurance Contracts", a comprehensive new accounting standard
for insurance contracts covering recognition, measurement, presentation and disclosure. IFRS 17
replaces IFRS 4 "Insurance Contract", and solves the comparison problems created by IFRS 4 by
requiring all insurance contracts to be accounted for in consistent manner, benefiting both investors and
insurance companies. Insurance obligations will be accounted for using current values instead of
historical cost and re-measured at each reporting period. The Standard applies to all types of insurance
contracts (i.e. Life, Non Life, direct insurance and reinsurance), regardless of the type of entities that
issue them, as well as to certain guarantees and financial instruments with discretionary participation
features. The insurance subsidiaries of the Group do not plan to adopt the standard early. The companies
are currently evaluating the impact of the standard on their financial statements which is expected to be
significant.

Amendments to references to the Conceptual Framework in IFRS Standards (effective for annual
periods beginning on or after 1 January 2020)

In March 2018, the IASB issued a revised version of its Conceptual Framework for Financial Reporting
that underpins IFRS Standards. The Conceptual Framework sets out the fundamental concepts of
financial reporting that guide the Board in developing IFRS Standards. It helps to ensure that the
Standards are conceptually consistent and that similar transactions are treated the same way, providing
useful information for investors and others. The Conceptual Framework also assists companies in
developing accounting policies when no IFRS Standard applies to a particular transaction; and it helps
stakeholders more broadly to understand the Standards better. The Group is currently evaluating the
expected impact of adopting these amendments on its financial statements.

Amendments to IFRS 3 "Business Combinations" (effective for annual periods beginning on or
after 1 January 2020)

In October 2018, the IASB issued a narrow scope amendments to IFRS 3 Business Combinations to
improve the definition of a business. These amendments clarify the determination of whether an
acquisition made is of a business or a group of assets. The amended definition emphasizes that the
output of a business is to provide goods and services to customers, whereas the previous definition
focused on returns in the form of dividends, lower costs or other economic benefits to investors and
others. The Group is currently evaluating the expected impact of adopting these amendments on its
financial statements.

Amendments to IAS 1: "Presentation of financial statements"” and IAS 8: "Definition of Material"
(effective for annual periods beginning on or after 1 January 2020)

In October 2018, the IASB issued the "Definition of Material (Amendments to IAS 1 and IAS 8)" to clarify
the definition of "material" and to align the definition used in the Conceptual Framework and the
standards themselves. The amendments clarify the definition of material and how it should be applied,
stating that “Information is material if omitting, misstating or obscuring it could reasonably be expected to
influence decisions that the primary users of general purpose financial statements make on the basis of
those financial statements, which provide financial information about a specific reporting entity”. The
Group is currently evaluating the expected impact of adopting these amendments on its financial
statements.
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HELLENIC BANK GROUP
NOTES TO THE CONDENSED CONSOLIDATED INTERIM FINANCIAL STATEMENTS
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

3. SIGNIFICANT ACCOUNTING POLICIES (continued)

Amendment in IFRS 10 "Consolidated Financial Statements™ and IAS 28 "Investments in
Associates and Joint Ventures: Sale or Contribution of Assets between an Investor and its
Associate or Joint Venture"

The IASB has made limited scope amendments to IAS 28 Investments in Associates and Joint Ventures
and IFRS 10 Consolidated Financial Statements. The amendments clarify the accounting treatment for
sales or contribution of assets between an investor and its associates or joint ventures. They confirm that
the accounting treatment depends on whether the non-monetary assets sold or contributed to an
associate or joint venture constitute a "business" as defined in IFRS 3 Business Combination. The IASB
and the Interpretations Committee concluded that when the non-monetary assets constitute a business, a
full gain or loss should be recognised on the sale or contribution of assets. If the assets do not meet the
definition of a business, the gain or loss is recognised only to the extent of the other investor’s share. In
December 2015, the IASB decided to defer the application date of this amendment until research is
completed. The Group is currently evaluating the expected impact of adopting these amendments on its
financial statements.

3.3. Basis of consolidation
3.3.1. Business combinations

The Group accounts for business combinations using the acquisition method when control is transferred
to the Group (Refer to Note 3.3.2.).The consideration transferred in the acquisition is generally measured
at fair value, as are the identifiable net assets acquired. Any goodwill that arises is tested annually for
impairment. Any negative goodwill is recognised in profit or loss immediately. Transactions costs are
expensed as incurred, except if related to the issue of debt or equity securities.

The consideration transferred does not include amounts related to the settlement of pre-existing
relationships. Such amounts are generally recognised in profit or loss.

Any contingent consideration is measured at the fair value at the date of acquisition. If an obligation to pay
contingent consideration that meets the definition of a financial instrument is classified as equity, then it is
not remeasured and settlement is accounted for within equity. Otherwise, other contingent consideration
is remeasured at fair value at each reporting date and subsequent changes in the fair value of the
contingent consideration are recognised in profit or loss.

3.3.2. Subsidiaries

The Group controls an entity when it is exposed to, or has right to, variable returns from its involvement
with the entity and has the ability to affect those returns through its power over the entity. The financial
statements of subsidiaries are included in the consolidated financial statements from the date on which
control commences until the date on which control ceases. Investment in subsidiaries are presented at
cost in the Bank’s statement of financial position less provision for impairment, where applicable.

The Group promotes the formation of special purpose vehicles (SPVs) for the purpose of asset
securitisation transactions so as to accomplish defined objectives. The Group consolidates these SPVs if
the substance of its relationship with them indicates that it has control over them.

Intra-group balances, and income and expenses arising from intra-group transactions, are eliminated in
preparing the Consolidated Financial Statements.
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HELLENIC BANK GROUP
NOTES TO THE CONDENSED CONSOLIDATED INTERIM FINANCIAL STATEMENTS
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

3. SIGNIFICANT ACCOUNTING POLICIES (continued)
3.3.3. Non-controlling interests (NCI)

NCI are measured at their proportionate share of the acquiree’s identifiable net assets at the date of
acquisition. Changes in the Group’s interest in a subsidiary that do not result in a loss of control are
accounted for as equity transactions.

3.3.4. Loss of control

When the Group losses control over a subsidiary, it derecognized the assets and liabilities of the
subsidiary, and any related NCI and other components of equity. Any resulting gain or loss is recognised
in profit or loss. Any interest retained in the former subsidiary is measured at fair value when control is
lost.

3.3.5. Associates

Associates are entities in which the Group has significant influence, but not control, over their financial
and operating policies. Significant influence is presumed to exist when the Group holds between 20 and
50 per cent of the voting power of another entity. Associates are presented at cost less provision for
impairment in the Bank’'s statement of financial position whereas in the Consolidated Financial
Statements, they are accounted for using the equity method. They are initially recognised at cost which
includes transaction costs. Subsequent to initial recognition, the Consolidated Financial Statements
include the Group’s share of profit or loss and OCI of the associates.

3.4. Comparatives

Comparatives presented in the Financial Statements are restated, where considered necessary, to
conform with changes in the presentation of the current period.

Following the Acquisition, the condensed income statement and consolidated statement of
comprehensive income for the period ended 30 June 2019 are not comparable with the respective 2018
statements.

4. USE OF ESTIMATES AND JUDGEMENTS

The preparation of Financial Statements requires Management to make use of judgements, estimates
and assumptions that affect the application of accounting policies and the reported amounts of assets,
liabilities, income and expenses. The estimates and underlying assumptions are based on historical
experience and various other factors that are believed to be reasonable under the circumstances and the
results of which form the basis of making judgments about the carrying amounts of assets and liabilities
that are not readily apparent from other sources. Therefore, they involve risks and uncertainties as they
relate to events and depend on circumstances that will occur in the future. Actual results may differ from
these estimates.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that
period or in the period of the revision and in future periods if the revision affects both current and future
periods.
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HELLENIC BANK GROUP
NOTES TO THE CONDENSED CONSOLIDATED INTERIM FINANCIAL STATEMENTS
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

4. USE OF ESTIMATES AND JUDGEMENTS (continued)

The accounting policies that are deemed critical to the Group’s results and financial position and which
involve significant estimates and judgments are set out below:

4.1. Measurement of expected credit loss (ECL) allowance

IFRS 9 replaced the "incurred loss" impairment approach with a forward-looking ECL model. The
measurement of the expected credit loss allowance for financial assets measured at amortised cost and
fai value through other comprehensive income (FVOCI) is an area that requires management’s
judgement in defining what is considered to be a significant increase in credit risk and in making
assumptions and estimates to incorporate relevant information about past events, current conditions and
forecasts of economic conditions. The assumptions used are based, to the extent possible, on data and
evidence. Whenever sufficient data is not available, the impairment calculation incorporates assumptions
based on management judgement.

The Group evaluates individually loans, including loans of economic groups, that are individually
significant based on certain thresholds set by the Bank. It collectively assesses loans that are not
individually significant and loans which were individual assessed as Stage 1.

Individually assessed loans (Stages 2 and 3)

The amount of impairment loss on the value of loans and advances to customers which are examined on
an individual basis, is measured for a) financial assets that are not credit-impaired at the reporting date:
as the present value of all cash shortfalls (i.e. the difference between the cash flows due to the Bank in
accordance with the contract and the cash flows that the Bank expects to receive); b) financial assets that
are credit-impaired at the reporting date: as the difference between the gross carrying amount and the
present value of estimated future cash flows. In cases where the interest rate of the loan is variable, the
original effective interest rate is measured with reference to the initial margin corresponding to the current
base rate of the interest rate and the value of the current base rate at the reporting date. The estimated
future cash flows are based on assumptions about a number of factors and therefore the actual losses
may be different. To determine the amount of impairment loss on the value of loans and advances to
customers, judgment is involved regarding the amount and timing of estimated future cash flows. The
estimated future cash flows include any expected cash flows from the borrower’s operations, any other
sources of funds and the expected proceeds from the liquidation of collateral, where applicable. The
timing of these cash flows is estimated on a case by case basis.

Collectively assessed loans (Stages 1to 3)

For the calculation of impairment loss on a collective basis, loans and advances are grouped based on
similar credit risk characteristics and appropriate models are applied that take into account the recent
historical loss experience of each group with similar credit risk characteristics adjusted for current
conditions using appropriate probabilities of default and loss given default. The grouping considers factors
such as the customer type, industry, product, days in arrears and restructuring status. Restructured
facilities are classified in a separate group.
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FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

4. USE OF ESTIMATES AND JUDGEMENTS (continued)

To measure ECL, the Group uses: (a) Exposure at default (EAD), (b) probability of default (PD), (c) Loss
given default (LGD). These calculations include estimates and the use of judgment to supplement,
assess and adjust accordingly the historical information and past experience events which determine the
parameters and the measurement of ECL as at the reporting date. The main assumptions used to
estimate loss given default relate to the treatment of property collateral such as the time needed for
collateral liquidation and the liquidation discount at the point of sale. For loans and advances assessed
individually, the specifics of each case are taken into consideration in determining the property
parameters. In addition, management is required to exercise significant judgement in determining staging
criteria, criteria for significant increase in credit risk as well as establishing the number and relative
weightings of forward-looking scenarios for each type of product/market and the associated ECL. For
forward looking information refer to Note 3.16.4 of the Financial Statements for the year ended 31
December 2018.

The Bank has taken significant steps in enhancing its provisioning methodology. Since 2016, the Bank
improved its property collateral database that allowed a more granular approach in provisioning. The new
collateral information which was incorporated both in collective and individual provisioning takes into
account the specificities of the properties by segmenting them into various property types and sub types
as well as by classifying them by district and location within each district. Different liquidation discounts
are applied depending on the type and location of each collateral with the liquidation discount including
cost ranging from 15% for a limited number of prime property types to 40% for non prime properties. The
resulting average liquidation discount for the collectively assessed portfolio is approximately 26,6%
including costs.

In addition, since June 2017 the Bank has proceeded with certain amendments to the parameters and
assumptions for estimating the recoverable amount of property collateral values used in its provisioning
methodology, relating primarily to the elimination of forward looking indexation in its collateral prices and
the adoption of higher liquidation discounts at the point of sale for selected categories of non-prime
properties. The amendments were made in the context of the International Financial Reporting Standards
and take into account the Bank’s accelerated plans for resolving problem loans, latest market
developments, as well as the ongoing regulatory engagement with the European Central Bank (ECB) as
part of the 2017 Supervisory Review and Evaluation Process (SREP).

Further improvements to the collective provisioning methodology were made in 2018 and related to the
alignment of the status of the portfolio and the NPL management strategies pursuit by the Bank with the
collective provision assessment by differentiating the liquidation period assumptions. The average
liquidation period of the collateralised non performing collectively assessed portfolio is currently
approximately 5,3 years (2018: 5,2 years) while for performing loans, the liquidation period assumption is
5 years (2018: 5 years).

Accumulated impairment losses of the Group's loans and advances are inherently uncertain due to their
sensitivity to economic and credit conditions of the environment in which the Group operates. Conditions
are affected by many factors with a high degree of interdependency and there is not one single factor to
which these conditions are particularly sensitive. It is possible for the actual conditions in the next financial
year to differ significantly from the assumptions made during the current year, so that the carrying amount
of loans and advances to be adjusted significantly.

For the purposes of providing an indication of the change in accumulated impairment losses as a result of
changes in key loan impairment assumptions, the Bank utilised the collective models on the default loan
and advances portfolio with reference date 30 June 2019, to carry out a sensitivity analysis. The
simulated impact on the provisions for impairment of loans and advances is presented below:
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4. USE OF ESTIMATES AND JUDGEMENTS (continued)

Increase/(decrease) on accumulated
Change on key assumptions impairment losses on the total default
loan and advances portfolio
€' million
Increase the liquidation period by 1 year 28
Decrease the liquidation period by 1 year (28)
Increase the liquidation discount (i.e. reduce the recoverable
amount from collateral) by 5% 41
Decrease the liquidation discount (i.e. increase the
recoverable amount from collateral) by 5% (39)

4.2. Provisions for pending litigations or complaints and/or claims or cases subject to arbitration
proceedings

In order to assess whether a provision must be recognised, the Group examines whether there is a
present obligation (legal or constructive) as a result of a past event, for which an outflow of resources
embodying economic benefits is probable and a reliable estimate for the amount of the obligation can be
made.

The Group obtains legal advice on the value of the provision of specific complaints and/or claims and
arbitration.

The amounts recognised as provisions are the best estimates of the expenditure required to settle the
present obligation at the end of the reporting period. When a separate liability is measured, the most likely
outcome may be considered the best estimate of the liability. Due to the risks and uncertainties
surrounding the facts and circumstances of any pending litigations or complaints and/or claims or cases
subject to arbitration proceedings, a significant degree of judgement is required for the estimation of the
relevant outcome.

4.3. Impairment of goodwill and investments in subsidiaries and associated companies

The process of identifying and evaluating impairment of goodwill and investments in subsidiaries and
associated companies, is inherently uncertain because it requires significant Management judgement in
making a series of estimates, the results of which are highly sensitive to the assumptions used. The
review of impairment represents Management’s best estimate of the factors below.

Firstly, significant Management judgement is required in estimating the future cash flows of the acquired
entities. The values are sensitive to the cash flows projected for the periods for which detailed forecasts
are available, and to assumptions regarding the long-term pattern of sustainable cash flows thereafter.

The cash flow forecasts are compared with actual performance and verifiable economic data in future
years. However, the cash flow forecasts necessarily and appropriately reflect Management’s view of
future business prospects. Additionally, the cost of capital used to discount future cash flows, can have a
significant effect on the entity’'s valuation. For the Special Purpose Vehicles (SPVs), the principal
indication of impairment is a decrease in the carrying value of the underlying properties. The carrying
value is established using valuations carried out by independent qualified valuers who apply
internationally accepted valuation models, use their market knowledge and professional judgement.

Any impairment of goodwill of the acquired entities affects the Group's results while any impairment of
investments in subsidiaries and associated companies affects the Bank's results. Present Value of
aquired in-force business (PVIF) is tested for impairment annually, and when circumstances indicate that
the carrying value may be impaired. When the recoverable amount is less than the carrying value, an
impairment loss is recognised in the income statement.
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4. USE OF ESTIMATES AND JUDGEMENTS (continued)
4.4. Impairment of other intangibles

Other intangible assets mainly include assets acquired from the business combination with CCB. The
determination of the recoverable amount in the impairment assessment of other intangibles requires
estimates based on prices of comparable businesses, present value or other valuation techniques, or a
combination thereof, necessitating management to make subjective judgements and assumptions. The
fair value of the Bank’s other intangibles assets is determined by discounting estimated future net cash
flows generated by the asset which require the use of different assumptions for the expectations of future
cash flows, attrition rates, estimation of useful economic lives and the discount rate. Because these
estimates and assumptions could result in significant differences to the amounts reported if underlying
circumstances were to change, the Group considers these estimates to be critical.

4.5. Fair value of investments

The best evidence of fair value of investments is a quoted price in an actively traded market. If the market
for a financial instrument is not active, a valuation technique is used. The majority of valuation techniques
employed by the Group use only observable market data and thus the reliability of the fair value
measurement is relatively high. The Group uses models with unobservable inputs only for the valuation of
non-listed investments. In these cases, the Group takes into account, amongst others, the net positions of
the entities in which the investment has been made, as well as estimates of the Group’s Management to
reflect uncertainties in fair values resulting from the lack of data and significant adverse changes in
technology, market, economic or legal environment in which the entity operates.

4.6. Business Models and SPPI

IFRS 9 requires the classification of financial assets to be determined based on both business model
used for managing the financial assets and whether the contractual cash flows generated by an asset
constitute solely payments of principal and interest (SPPI).

The assessment of the business model requires judgement based on the facts and circumstances at the
date of the assessment. The Bank has considered both quantitative and qualitative factors in its
assessment such as how the performance of the business model and the financial assets held within that
business model are evaluated and reported to the Bank’s management as well as the frequency, volume
and timing of sales in prior periods.

If a financial asset is held in either a "hold to collect" or a "hold to collect and sell" business model, then
an assessment to determine whether the contractual cash flows are SPPI is required. In making this
assessment the Group exercises judgement in considering whether the contractual cash flows are
consistent with a basic lending arrangement, i.e. interest includes only consideration for the time value of
money, credit risk, other basic lending risks and profit margin.

4.7. Negative goodwill

The Group accounted for the acquisition of a business from CCB using the acquisition method. In
accordance with IFRS 3, all identifiable assets and liabilities acquired have to be measured at their fair
value at the time of acquisition. These fair values also represent the amounts upon initial consolidation.
The difference between the purchase price and the balance of assets and liabilities acquired and
measured at fair value is recognised as negative goodwill ("gain on bargain purchase" as per IFRS 3) in
the income statement, and directly increases the equity of the Bank. For the determination of the fair
value of the identifiable assets and assumed liabilities the Bank used the services of an independent
international firm (Refer to Note 49 of the Audited Consolidated Financial Statements for the year ended
31 December 2018).

19

Hellenic Bank Group
Condensed Consolidated Interim Financial Statements



HELLENIC BANK GROUP
NOTES TO THE CONDENSED CONSOLIDATED INTERIM FINANCIAL STATEMENTS
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

4. USE OF ESTIMATES AND JUDGEMENTS (continued)
4.8. Indemnification Asset

The Bank has identified and recognised an indemnification asset relating to the Asset Protection Scheme
Agreement (APS) provided by the seller (ex-CCB) in the business combination and guaranteed by the
Republic of Cyprus (RoC).

The Bank has determined that the APS is an indemnification asset in the scope of IFRS 3 because:

e The Bank has acquired a business from CCB in accordance with IFRS 3 and it is therefore in the
scope of IFRS 3;

e The APS meets the definition of an "indemnification asset" in IFRS 3 which occurs when the seller in a
business combination contractually indemnifies the acquirer for the outcome of a contingency or
uncertainty related to all or part of a specific asset or liability. This has been concluded on the following
basis:

a) The APS is a single contract entered into between the Bank and CCB, providing credit protection in
respect of a portfolio of loans acquired as part of the Acquisition. This contract is guaranteed with a
Deed of Guarantee entered into between the Bank and the RoC. The Bank has determined that the
unit of account is the arrangement as a whole as the two agreements (APS and APS element of the
Deed of Guarantee) are considered to be linked.

b) The "seller" may be seen to be both the ex-CCB and the RoC as the Bank will be reimbursed by
either the ex-CCB or RoC.

Upon initial recognition, the Bank recognised the indemnification asset at the acquisition date measured
at its acquisition date fair value. The APS asset valuation was carried out by external independent
advisors and it comprises of two elements: a) the present value of the claims to be made by the Bank to
the ex-CCB or the RoC in the event of APS Losses and b) the present value of fees payable from the
Bank to the RoC (admission fee and guarantee fees).

The Bank has also identified and recognised an indemnification asset in relation to the off-balance sheet
exposures. In accordance with the Business Transfer Agreement (BTA), ex-CCB shall on demand
indemnify the Bank and keep it fully indemnified against all losses (after enforcement against cash
collateral at Completion) incurred by the Bank arising out of, based upon or in connection with, whether
directly or indirectly, the Assumed Liabilities which include various off-balance sheet exposures. The
indemnified off-balance sheet exposures relate to issued loan commitments and financial guarantee
contracts.

At the end of each subsequent reporting period, the Group measures an indemnification asset that was
recognised at the acquisition date on the same basis as the indemnified liability or asset, subject to any
contractual limitations on its amount and management’s assessment of the collectability of the
indemnification asset. The Group shall derecognise the indemnification asset only when it collects the
asset, sells it or otherwise loses the right to it. As prescribed by the APS Agreement, the Bank is currently
in the process of finalising the operational arrangements and supporting infrastructure of the APS and
upon completion any required adjustments will be made on the APS Indemnification Asset.

4.9. Properties held for sale/stock of properties held for sale

Properties held for sale are measured at the lower of carrying amount and fair value less costs to sell.
Impairment is considered both at the time of classification as held for sale and subsequently. Any
impairment loss that arises is recognised in the income statement. A gain for any subsequent increase in
the fair value less costs to sell of an asset can be recognised in the income statement to the extent that it
is not in excess of the cumulative impairment loss that has been recognised.
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4. USE OF ESTIMATES AND JUDGEMENTS (continued)

Stock of properties is measured at the lower of cost and net realisable value. Any write down to Net
Realisable Value (NRV) is recognised as an expense in the period in which the write down occurs and
any reversal is recognised in the income statement in the period in which the reversal occurs. The
estimated sales price is determined with reference to the fair value of properties. The best evidence of fair
value is a quoted price in an active market. When the market is not active the fair value is established
through valuations carried out by independent qualified valuers who apply internationally accepted
valuation models, use their market knowledge and professional judgement. This exercise, depending on
the nature of the underlying asset and available market information involves a degree of uncertainty. The
determination of costs to sell may also require professional judgement which involves a degree of
uncertainly.

4.10. Fair value of properties held for own use and investment properties

The main method used in the estimation of fair value is the comparable approach which uses prices and
other relevant information generated by market transactions involving similar assets adjusted for time and
property (physical and legal) characteristics. This is sometimes combined with the depreciated
replacement cost method which is the current cost of replacing an asset with its modern equivalent asset
less deductions for physical deterioration and all relevant forms of obsolescence and optimisation. In
addition to the comparable approach, the Group also utilises in certain cases the income capitalisation
approach which converts future amounts (cash flows or income and expenses) to a single current
(discounted) amount.

4.11. Taxation

The Group is subject to corporation tax in the countries in which it operates. Estimates are required in
determining the provision for corporation taxes as at the date of the financial position.

Following the completion of the Acquisition and the Purchase Price Allocation (PPA) exercise the tax
treatment of the negative goodwill had to be established. For the purposes of the preparation of the
financial statements the gain has been treated as non taxable for Corporation Tax Law purposes.
According to the provisions of the Cyprus Income Tax Law any amount or consideration received for
goodwill, after deducting costs associated with the acquisition of that goodwill, is considered taxable. The
gain recognised can not be considered as taxable goodwill. It relates exclusively to non realised profits
from the revaluation of the assets and liabilities acquired, and to that extent it has been treated as non
taxable. The Bank will be subject to taxation upon realization of this profit depending on its nature. The
final tax treatment of this gain will be confirmed with the Cyprus Tax Commissioner following a ruling
request that has been submitted to the Tax Commissioner's Office. From discussions between the
Bank’s tax consultants and the Commissioner’s office it appears that the Commissioner will accept the
Bank’s position regarding the taxability of this gain. To date however the Commissioner’s final decision
has not yet been received in writing.

The Group is subject to corporation tax in the countries in which it operates. Estimates are required in
determining the provision for corporation taxes as at the date of the financial position. As from Year 2018
and the introduction of IFRS9 for the measurement of financial assets and due to the absence of Tax
Commissioner’s guidelines for the tax treatment of impairment losses in the value of loans and advances
the Bank has applied a prudent approach to their tax treatment. If the final tax treatment as this will be
determined by the Tax Commissioner is different from the amounts initially recognised in the income
statement, such differences will impact (positively or negatively) the tax expense, the tax liabilities and
deferred tax assets or liabilities of the period in which the final tax is agreed with the relevant tax
authorities.
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4. USE OF ESTIMATES AND JUDGEMENTS (continued)

Deferred tax assets arising from tax losses are recognised to the extent that it is probable that the Group
will generate future taxable profits against which these losses can be utilised. The recognition of deferred
tax asset in respect of tax losses is based on judgements made in relation to the probability, sufficiency
and timing of future taxable profits as well as the applicability of future tax planning strategies. These
judgements rely on historical available information and estimations regarding, among others,
macroeconomic conditions, changes in interest rates, real estate prices and demand, the level of the non-
performing exposures and the expected results of operations based on the business model and strategic
plan of the Group. The parameters underlying the judgements made are subject to uncertainty and may
result in changes in the measurement of deferred tax asset compared to initial estimates.

Aiming at fulfilment of undertakings concerning harmonisation with EU VAT legislation given by the
Republic on accession to the EU, the House of the Representatives approved amendments to the Cyprus
VAT Legislation which were published in the Official Gazette on 13 November 2017, and provide that:

o With effect from 2 January 2018, transactions involving supply of undeveloped buildable land, which
are carried out as an economic activity, are subject to VAT.

o With effect from 2 January 2018, VAT imposed on supply of property within the loan restructuring
process and transfers to the lender within the foreclosures procedure, is settled through the reverse
charge mechanism.

o With effect from 13 November 2017, VAT is imposed on lease and/or rental income from immovable
property used in the exercise of economic activities that are subject to VAT. The “option not to tax”
may be exercised under certain prerequisites published by the Commissioner of Taxation in the
Government Gazette.

The above amendments affect the value of the portfolio of immovable property either owned by the Group
or held as collateral, the legal status and nature of activities carried out by its owner and prevailing market
conditions.

In addition to the above amendments in the VAT Law certain amendments were made to tax laws, stamp
duty law and Land Registry legislation in order to broaden the definition of loan restructuring.

o With effect from 17 July 2018 loan restructurings include disposals of immovable property to third,
unrelated to the debtor, parties to the extend the disposal proceeds are used to reduce loan facilities
which are considered NPLs and which were also rendered NPLs on or before 31 December 2015.

e However with the above amendment and with effect from 17 July 2018 the tax exempt loan
restructurings involving direct acquisition of immovable property by the Banking Institutions have been
also restricted to those relating to loans which were rendered NPLs on or before 31 December 2015.

o With effect from 15 March 2019 the definition of the term debtor has been amended so as to include
related to the debtor persons, as per the Law provisions (Article 33) in order to accommodate within
the loan restructurings, transactions with immovable property owned solely by related to the debtor
persons.
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4. USE OF ESTIMATES AND JUDGEMENTS (continued)
4.12. IFRS 16 "Leases"

The Group leases land and building for its branches. Identifying a lease requires significant amount of
judgement based on the definition of a lease. A contract is, or contains a lease, if the contract conveys
the right to control the use of an identified asset for a period of time in exchange for consideration.

In addition, where practicable/feasible, the Group seeks to include extension options in new leases to
provide operational flexibility. The extension options are exercisable by the Group companies and not the
lessor. As a result, the Group applied judgement to determine whether it is reasonably certain that an
extension option or termination option will be exercised which in effect impacts the determination of the
lease term and hence, the determination of the discount rate and the amounts that the lease liabilities and
right-of-use assets are recognised.

The Group also leases vehicles and equipment. For those assets, the Group applied either the short-term
exemption or the low value asset exemption and such assets are not presented on the Group’s balance
sheet. Instead, payments are recognised on a straight line basis over the lease term.

5. INTEREST INCOME

30 June 30 June

2019 2018
€'000 €'000
Interest income calculated using the effective interest method
Financial assets at amortised cost
Interest income from placements with other banks 4.051 2.817
Interest income from loans and advances to customers 134.410 56.062
Interest income from debt securities 43.431 4.870
Interest income from indemnification assets 827 -

Financial assets at fair value
Interest income from debt securities at fair value through other comprehensive
income 6.371 6.161
189.090 69.910

Other interest income
Interest income from other financial instruments 2.695 3.547
191.785 73.457

Interest from loans and advances to customers include interest on the net carrying amount of impaired
loans and advances amounting to €17,5 million (30 June 2018: €20,7 million).

Other interest income relates to interest on derivatives which are measured at fair value through profit
and loss (FVTPL), mainly interest rate swaps and foreign currency forwards.
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6. INTEREST EXPENSE

Interest expense on deposits by other banks

Interest expense on amounts due to Central Banks

Interest expense on customer deposits and other customer accounts
Interest expense on loan capital

Interest expense on other financial instruments

Interest expense from lease liabilities

7. ADMINISTRATIVE AND OTHER EXPENSES

Impairment losses on stock of properties held for sale
Operating leases of land and buildings

Repairs and maintenance

Consultancy and other professional services fees
Regulatory Supervisory fees

Special Levy on Credit Institutions

Provisions for pending litigations or complaints and/or claims (refer to Note 20)

Servicer's administration fees
Other administrative expenses

Operating leases of land and buildings

30 June 30 June
2019 2018
€'000 €'000
455 236
7.756 4.431
30.065 10.858
- 120
2.304 170
142 -
40.722 15.815
30 June 30 June
2019 2018
€'000 €'000
2.863 -
1.024 1.341
6.961 5.540
9.446 9.375
1.257 575
10.987 4.363
30 283
9.725 11.491
18.164 9.652
60.457 42.620

For lease contracts under IFRS 16, instead of operating lease expense, the Group has recognised
depreciation and interest costs. During the period ended 30 June 2019, the Group recognised €2,5 million

of depreciation and €142 thousand of interest costs from these leases.

Impairment losses on stock of properties held for sale

During the period ended 30 June 2019 an impairment loss of €2.863 thousand (30 June 2018: €NIL) was
charged in the income statement as a result of the illiquidity discount applied on stock of properties held

for sale, based on the holding period of each property.
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8. IMPAIRMENT LOSSES AND PROVISIONS TO COVER CREDIT RISK

12 month expected credit losses on the value of loans and advances (refer to
Note 13)

Lifetime expected credit losses (Stage 2) on the value of loans and advances
(refer to Note 13)

Lifetime expected credit losses (Stage 3) on the value of loans and advances
(refer to Note 13)

Lifetime expected credit losses on the value of purchased credit impaired
(POCI) loans and advances

12 month expected credit losses on the value of debt securities (refer to Note
14)

12 month expected credit losses on the value of balances with Central Banks
and Placements with other banks (refer to Note 11 and 12)

12 month expected credit losses on the value of other receivables

12 month expected credit losses on the value of financial guarantees issued
and loan commitments issued (refer to Note 20)

Lifetime expected credit losses (Stage 2) on the value of financial guarantees
issued and loan commitments issued (refer to Note 20)

Lifetime expected credit losses (Stage 3) on the value of financial guarantees
issued and loan commitments issued (refer to Note 20)

Lifetime expected credit losses on the value of purchased credit impaired
(POCI) financial guarantees issued and loan commitments issued (refer to
Note 20)

Gain on derecognition of purchased credit impaired facilities

Gain on derecognition of financial guarantees and loan commitments acquired
(refer to Note 20)

Amortisation of indemnification asset (refer to Note 19)

Net modification losses recognised

9. TAXATION

Corporation tax

Taxes withheld at source
Deferred tax

30 June 30 June
2019 2018
€'000 €'000
14.588 1.526
110 (317)
(26.461) 10.499
3.923 -
(183) 292
336 (20)
300 -
3.835 74
313 157
(2.236) (182)
315 -
7.279 -
3.288 -
(10.109) -
(4.901) (4.610)
(9.603) 7.419
30 June 30 June
2019 2018
€'000 €'000
(450) (544)
(22) (7)
(1.418) (2.993)
(1.890) (3.544)

According to the Income Tax Law 118(1)/2002 as amended, the Bank’s taxable profit and that of its
subsidiaries in Cyprus, is subject to corporation tax at the rate of 12,5%. Tax losses of group companies
in Cyprus, other than companies affected by article 13(8)(d)(i) of the Income Tax Law, can be offset
against taxable profits of other group companies in Cyprus and any tax losses not utilised can be carried
forward and offset against the same entity’s taxable profits of the next five years. Article 13(8)(d)(i) of the
Income Tax Law provides that in the case where the disposal of shares held by one company in another
company member of the same group is taxed as a trading transaction then the two companies are not

considered group companies for loss relief purposes.

25

Hellenic Bank Group
Condensed Consolidated Interim Financial Statements



HELLENIC BANK GROUP
NOTES TO THE CONDENSED CONSOLIDATED INTERIM FINANCIAL STATEMENTS
FOR THE SIX-MONTH PERIOD ENDED 30 JUNE 2019

9. TAXATION (continued)

Profits earned by subsidiary companies abroad or/and permanent establishments outside Cyprus are
subject to taxation at the rates applicable in the country in which the operations are carried out.

Tax exemptions, allowances, deductions and offsets pursuant to Articles 8, 9, 10 and 13 of the Income
Tax Law 118(1)/2002 are taken into consideration for the calculation of the tax liability.

According to the provisions of the Special Contribution for the Defence of the Republic Law, Companies
that do not distribute 70% of their profits after tax, as these profits are defined by this Law, during the two
years following the end of the year to which the profits refer, will be deemed to have distributed this
amount as dividend. Special contribution for defence at 17% will be payable on such deemed dividends to
the extent that the shareholders (individuals and companies), at the end of the period of two years from
the end of the fiscal year to which the profits refer, are Cyprus residents and in the case of individuals,
Cyprus domiciled as well. The amount of the deemed dividend distribution is reduced by any actual
dividend already distributed in respect of the year to which the profits refer. The special contribution for
defence is paid by the Bank on behalf of the shareholders.

10. BASIC AND DILUTED EARNINGS PER SHARE

30 June 30 June

2019 2018
Basic and diluted earnings per share
Profit attributable to owners of the parent company (€ thousand) 58.340 34.694
Average number of shares in issue during the period (thousand) 316.489 211.213
Basic and diluted earnings per share (€ cent) 18.43 16,43

As at 30 June 2019 and 2018 there were no options or instruments convertible into new shares therefore
basic and diluted earnings per share are the same.

The comparative of average number of shares in issue during the period is restated as per IAS 33 to
account for the increase in the number of shares as a result of the capital raise.

11. CASH AND BALANCES WITH CENTRAL BANKS

31

30 June December

2019 2018

€'000 €'000

Cash 139.891 151.693
Balances with Central Banks 3.835.229 4.239.751

3.975.120 _ 4.391.444

The cash and cash equivalent are held with Central Banks and financial institution counterparties that are
mainly rated in A- to AAA (99% of total), based on the main three rating agencies (Moody’s, Fitch and
S&P). The largest deposit remains with the ECB, with €3.691 million (31 December 2018: €4.097 million)
and is rated AAA.
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11. CASH AND BALANCES WITH CENTRAL BANKS (continued)

Total cash and balances with Central Banks are presented below:

31
30 June December
2019 2018
€'000 €'000
Cash and balances with Central Banks 3.831.232 4.248.514
Not available for use balances with Central Banks 143.977 143.048
3.975.209 4.391.562
Accumulated Expected Credit Losses (89) (118)
Total Cash and balances with Central Banks 3.975.120 _ 4.391.444
Movement of Accumulated Expected Credit Losses:
31
30 June December
2019 2018
€'000 €'000
Balance 1 Janauary* 118 7
Movement of the period/year (29) 111
Closing balance 89 118
*The balance 1 January 2018 is adjusted according to the provisions of IFRS 9.
Cash and balances with Central Banks are classified as Stage 1.
12. PLACEMENTS WITH OTHER BANKS
31
30 June December
2019 2018
€'000 €'000
Other placements with banks 339.938 213.764
Interbank accounts 112.861 94.124
452.799 307.888
The analysis of placements with other banks based on their remaining contractual maturity is as follows:
31
30 June December
2019 2018
€'000 €'000
On demand 309.464 155.739
Within three months 9.586 32.659
Between three months and one year - 2.606
Between one year and five years 133.749 116.884
452.799 307.888

On 30 June 2019, an amount of €136.927 thousand (31 December 2018: €120.266 thousand) is pledged
as collateral on placements with other banks, being common practice among financial institutions.

Amounts held with financial institutions are mainly with A+ to A- institutions.
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12. PLACEMENTS WITH OTHER BANKS (continued)

Total placements with other banks are presented below:

Placement with other banks with original maturity less than 3 months
Other placements with other banks

Accumulated Expected Credit Losses
Total Placements with other banks

Movement of Accumulated Expected Credit Losses:

Balance 1 January*
Movement of the period/year
Closing balance
*The balance 1 January 2018 is adjusted according to the provisions of IFRS 9.

Placements with other banks are classified as Stage 1.

13. LOANS AND ADVANCES TO CUSTOMERS

Loans and advances to customers
Accumulated impairment losses

31

30 June December
2019 2018
€'000 €'000
317.059 183.712
136.076 124.819
453.135 308.531
(336) (643)
452.799 307.888
31

30 June December
2019 2018
€'000 €'000
643 75
(307) 568
336 643

31

30 June December
2019 2018
€'000 €'000

7.460.061 7.635.526
(1.239.552) (1.352.088)

6.220.509 _ 6.283.438

Based on the above categories, loans and advances to customers are presented below:

30 June 2019
Purchased
Stage 1 Stage 2 Stage 3 credit impaired Total
€'000 €'000 €'000 €'000 €'000
1 January 2019 4.658.290 446.881 2.103.599 426.756 7.635.526
Transfer from Stage 1 to Stage 2 (151.617) 151.617 - - -
Transfer from Stage 1 to Stage 3 (74.805) - 74.805 - -
Transfer from Stage 2 to Stage 3 - (53.621) 53.621 - -
Transfer from Stage 3 to Stage 2 - 31.624 (31.624) - -
Transfer from Stage 2 to Stage 1 71.611 (71.611) - - -
Transfer from Stage 3 to Stage 1 23.763 - (23.763) - -
Net movement during the period 6.107 1.084 (171.716) (13.624) (178.149)
Exchange difference 734 70 1.880 - 2.684
30 June 2019 4.534.083 506.044 __2.006.802 413.132 _ 7.460.061
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13. LOANS AND ADVANCES TO CUSTOMERS (continued)

1 January 2018

Transfer from Stage 1 to Stage 2
Transfer from Stage 1 to Stage 3
Transfer from Stage 2 to Stage 3
Transfer from Stage 3 to Stage 2
Transfer from Stage 2 to Stage 1
Transfer from Stage 3 to Stage 1
Net movement during the period
Acquired portfolio

Exchange difference

31 December 2018

31 December 2018

Purchased
Stage 1 Stage 2 Stage 3 credit impaired Total
€'000 €'000 €'000 €'000 €'000
1.443.067 445.647 2.166.199 - 4.054.913
(65.862) 65.862 - - -
9.689 - -

(9.689)

(39.887) 39.887
- 36.808  (36.808)
79.576  (79.576)

(26-6)

The table below discloses the accumulated impairment losses on the value of loans and advances:

1 January

Transfer from Stage 1 to Stage 2
Transfer from Stage 1 to Stage 3
Transfer from Stage 2 to Stage 3
Transfer from Stage 3 to Stage 2
Transfer from Stage 2 to Stage 1
Transfer from Stage 3 to Stage 1

Net write-offs of loan impairment losses
Contractual interest on impaired loans

Unwinding of discount
(Reversal)/charge for the period
Exchange difference

30 June 2019

266 - - -
(399.274) 17.542 (82.569) (6.494) (470.795)
3.606.591 - - 433.250 4.039.841

3.615 485 7.467 - 11.567
4.658.290 446.881 _ 2.103.599 426.756 __7.635.526
30 June 2019
Purchased
Stage1 Stage2  Stage 3 credit impaired Total
€'000 €'000 €'000 €'000 €'000
42.260 26.640 1.291.037 (7.849) 1.352.088
(1.772) 1.772 - - -
(2.249) - 2.249 - -
- (3.435) 3.435 - -
- 11.118 (11.118) - -
3.989  (3.989) - - -
5.141 - (5.141) - -
(490)  (1.446) (169.388) (1.058) (172.382)
- - 67.419 - 67.419
- - (17.534) - (17.534)
(14.588) (110) 26.461 (3.923) 7.840
1 11 2.109 - 2.121
32.292 30.561 1.189.529 (12.830) 1.239.552
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13. LOANS AND ADVANCES TO CUSTOMERS (continued)
31 December 2018

Purchased
Stage1 Stage2  Stage 3 credit impaired Total
€'000 €'000 €'000 €'000 €'000
1 January 5.823 23.800 1.296.483 - 1.326.106
Transfer from Stage 1 to Stage 2 (385) 385 - - -
Transfer from Stage 1 to Stage 3 (64) - 64 - -
Transfer from Stage 2 to Stage 3 - (3.018) 3.018 - -
Transfer from Stage 3 to Stage 2 - 12.300 (12.300) - -
Transfer from Stage 2 to Stage 1 3.520 (3.520) - - -
Transfer from Stage 3 to Stage 1 127 - (127) - -
Net write-offs of loan impairment losses (677) (1.330) (146.899) (68) (148.974)
Contractual interest on impaired loans - - 144.413 - 144.413
Unwinding of discount - - (40.642) - (40.642)
Charge/ (reversal) for the year 33.883 (2.002) 34.442 (7.781) 58.542
Transfer from Non Current assets held for sale - 2 7.399 - 7.401
Exchange difference 33 23 5.186 - 5.242
31 December 2018 42260 ___26.640 1.291.037 (7.849) 1.352.088

Unwinding of discount amounting to €17,5 million (2018: €40,6 million) relates to interest income on
impaired loans and advances to customers and is recognised in the income statement.

Net write-offs of loan impairment losses relating to non contractual write-offs for the period ended 30 June
2019 was €127,5 million (2018: €51,5 million).

Risk categories

The loans and advances, are presented in risk categories based on the credit risk assessment system of
the Group. The risk categories are as follows:

Grade 1 (Low Risk):
An immediate ability to repay the credit facility is assumed.

Grade 2 (Medium Risk):
The probability of indirect recovery of the credit facility is assumed.

Grade 3 (High Risk):

The debtor presents a higher risk compared to Grade 1 and 2 on the existence of direct and indirect
recovery of the credit facility.

Past due loans and advances

Represent loans and advances for which the contractual interest or principal repayments are past due.
Collateral

On the basis of the Group’s policy, the amount of credit facilities granted should be based on the
repayment capacity of the relevant counterparties. Furthermore, policies are applied for the hedging and

mitigation of credit risk through the holding of collateral. These policies define the types of collaterals held
and the methods for estimating their fair value.
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13. LOANS AND ADVANCES TO CUSTOMERS (continued)

The main collaterals held by the Group include mortgage interests over property, pledging of cash,
government and bank guarantees, charges over business assets as well as personal and corporate
guarantees.

Property collateral relates to immovable commercial, residential and land real estate collateral. The Bank
maintains a Property Valuations Policy which provides a standardised approach for acceptable property
valuations from independent professional valuers, the selection criteria and the processes to evaluate the
performance of property valuers. The Policy outlines the frequency for revaluations, establish the criteria
for monitoring collateral values and introduces the use of indexation. The open market value of property is
indexed to present, using appropriate property indices (CBC and RICS). Indices are monitored, validated
and back tested in order to accurately reflect the current market values of the property collaterals of the
Bank.

Aiming at fulfillment of undertakings concerning harmonisation with EU VAT legislation given by the
Republic on accession to the EU, the House of the Representatives approved amendments to the Cyprus
VAT Legislation which were published in the Official Gazette on the 13 November 2017. These
amendments affect the value of the portfolio of immovable property either owned by the Group or held as
collateral, depending on the location of each property, the legal status and nature of activities carried out
by its owner and prevailing market conditions.

Forborne Exposures

According to the European Banking Authority’s (EBA) technical standards, forborne exposures are (i)
exposures which involve changes in their terms and/or conditions and (ii) the forbearance measures
consist of concessions towards a debtor which aim to address existing or anticipated difficulties on the
part of the borrower to service debt in accordance with the current repayment schedule. Changes in the
terms and conditions of a contract that do not occur because the customer is not able to meet the terms
and conditions of the contract due to financial difficulties do not constitute forbearance measures.

The most significant prerequisite for the forbearance of an exposure is the existence of customer
repayment ability i.e. the customer is viable. The Bank’s Restructuring Policy includes the terms and
conditions on which the Bank determines whether a renegotiated repayment schedule shall be granted.

The forbearance measures to be taken and their duration thereof are determined based on specific
customer information, based on the prevailing economic conditions and in accordance with relevant
legislation or regulatory Directives.

Every effort is taken by the Bank for the proper assessment of the new repayment schedule based on the
forbearance measures, in order to avoid a new default.

Non-performing exposures (NPEs) according to the EBA’s technical standards

The EBA published in 2014 its technical standards with respect to non-performing and forborne
exposures which were adopted by the European Commission (EC) through the Commission
Implementation Regulation (EU) 2015/1278. Exposures include all debt instruments (loans and advances
and debt securities) and off-balance sheet exposures, except those held for trading exposures.

As per the above regulation, the following are considered as NPEs:

(i) Material exposures that are over 90 days past due,

(ii) The debtor is assessed as unlikely to pay its credit obligations in full without realisation of
collateral, regardless of the existence of any past-due amount or of the number of days past due,

(iii) Exposures in respect of which a default is considered to have occurred in accordance with

Article 178 of Regulation (EU) No 575/2013,
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13. LOANS AND ADVANCES TO CUSTOMERS (continued)

(iv) Exposures of debtors against whom legal action has been taken by the Bank or exposures of
bankrupt debtors,

(v) Exposures that are found impaired as per the applicable accounting framework,

(vi) Forborne exposures that were NPE at forbearance or became NPE due to forbearance or NPE

after forbearance and which are re-forborne while under probation (the probation period for forborne
exposures begins once the contract is considered as performing and lasts for two years minimum),

(vii) Forborne exposures reclassified from NPE status i.e. that were NPE at forbearance or became
NPE due to forbearance or NPE after forbearance and present more than 30 days past due while under
probation,

(viii) Further to the above the all-embracing criteria apply as follows: (a) for debtors classified as retail
debtors as per the Regulation (EU) No 575/2013, when the Bank has on-balance sheet exposures to a
debtor that are material and are past due by more than 90 days the gross carrying amount of which
represents more than 20% of the gross carrying amount of all on-balance sheet exposures to that debtor,
all on and off-balance sheet exposures to that debtor shall be considered as non-performing, else only
exposures that are non-performing will be classified as such and (b) for debtors classified as non-retail
debtors as per the Regulation (EU) No 575/2013, when any on-balance sheet exposure to that debtor is
non-performing, all on and off-balance sheet exposures to that debtor shall be considered as NPE.

The below materiality thresholds apply only for the NPE criterion of arrears over 90 days past due.

For exposures to debtors classified as Retail as per the Regulation (EU) No 575/2013:
e For term loans: if the past due amount of each exposure is over €500 the exposure shall be
classified as material.
e For overdrafts/current accounts: if the past due amount or the excess of the exposure exceeds €500
or 10% of the limit approved by the Bank the exposure shall be classified as material.

For exposures to debtors not classified as Retail as per the Regulation (EU) No 575/2013:
o |If the total excesses/past dues of debtors exceed €1.000 or exceed 10% of their total on balance
sheet exposures then all the exposures of the debtor shall be classified as material.

If as per the above the exposures are not classified as material, then they may be classified as
performing NPE even if they present arrears over 90 days past due.

Exposures may be considered to have ceased being non-performing when all of the following conditions
are met:

(a) the situation of the debtor has improved to the extent that full repayment, according to the
original or when applicable the modified conditions, is likely to be made,
(b) the debtor does not have any amount past-due by more than 90 days.

When forbearance measures are extended to non-performing exposures or to exposures which had been
non-performing at forbearance or became non-performing after forbearance, the exposures may be
considered to have ceased being non-performing only when all the following conditions are met:

(a) the extension of forbearance measures do not lead to the recognition of impairment or default,
(b) one year has passed since the forbearance measures were extended,
(c) there is not, following the forbearance measures, any past-due amount or concerns regarding
the full repayment of the exposure according to the post-forbearance conditions,
(d) the debtor does not have any amount past due by more than 90 days.
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13. LOANS AND ADVANCES TO CUSTOMERS (continued)

As per EBA technical standards evidence of a concession towards a debtor which aim to address existing
or anticipated difficulties on the part of the borrower to service debt in accordance with the current
repayment schedule, includes:

(a) the modification of the previous terms and conditions of a contract would not have been granted
had the debtor not been in financial difficulties,

(b) a difference in favour of the debtor between the modified and the previous terms of the contract,

(c) cases where a modified contract includes more favourable terms than other debtors with a

similar risk profile could have obtained from the same institution.

Examples of exposures that should be classified as forborne as per the EBA technical standards include:

(a) Exposures that were non-performing at forbearance,
(b) Exposures that were past due more than 30 days anytime within 3 months prior to forbearance,
(c) Forbearance measures such as partial write-offs.

The forbearance classification shall be discontinued when all of the following conditions are met:

(a) the contract is considered as performing, including if it has been reclassified from the non-
performing category after an analysis of the financial condition of the debtor showed it no longer met the
conditions to be considered as non-performing,

(b) a minimum 2 year probation period has passed from the date the forborne exposure was
considered as performing,

(c) regular payments of more than an insignificant aggregate amount of principal or interest have
been made during at least half of the probation period,

(d) none of the exposures to the debtor is more than 30 days past due at the end of the probation
period.

Based on the above categories, loans and advances to customers of the Group and the Bank are
presented below:

30 June 2019

Purchased
Stage 1 Stage 2 Stage 3 credit impaired Total
€'000 €'000 €'000 €'000 €'000
Grade 1 (low risk) 4.412.259 257.254 27.104 72.009 4.768.626
Grade 2 (medium risk) 114.940 220.115 490.943 4532 830.530
Grade 3 (high risk) 6.884 28.675_ 1.488.755 336.591 _ 1.860.905
Gross amount 4.534.083 506.044 2.006.802 413.132 7.460.061
Accumulated Impairment losses (32.292) (30.561) (1.189.529) 12.830 (1.239.552)
4.501.791 475.483 817.273 425.962 _ 6.220.509
Past due exposures
0+ up to 30 days 194.063 40.437 17.664 33.280 285.444
30+ up to 60 days 17.534 88.063 16.085 19.971 141.653
60+ up to 90 days 5.935 35.935 18.426 18.902 79.198
90 days+ 119 3.810 _ 1.719.857 219.078 _ 1.942.864
Gross amount 217.651 168.245 1.772.032 291.231 2.449.159
Accumulated Impairment losses (7.607) (12.377) (1.118.707) (2.890) (1.141.581)
Carrying amount 210.044 155.868 653.325 288.341 _ 1.307.578
Forborne exposures
Carrying amount 199.554 153.581 411.730 285.921 _ 1.050.786
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13. LOANS AND ADVANCES TO CUSTOMERS (continued)

Grade 1 (low risk)
Grade 2 (medium risk)
Grade 3 (high risk)
Gross amount

Accumulated Impairment losses

Past due exposures
0+ up to 30 days
30+ up to 60 days
60+ up to 90 days
90 days+
Gross amount

Accumulated Impairment losses

Carrying amount

Forborne exposures
Carrying amount

31 December 2018

Purchased
Stage 1 Stage 2 Stage 3 credit impaired Total
€'000 €'000 €'000 €'000 €'000
4.499.508 223.435 24.768 52.541 4.800.252
152.447 214.192 469.117 3.414 839.170
6.335 9.254 _ 1.609.714 370.801 _1.996.104
4.658.290 446.881 2.103.599 426.756 7.635.526
(42.260) (26.640) (1.291.037) 7.849 (1.352.088)
4.616.030 420.241 812.562 434.605 _ 6.283.438
240.794 40.207 12.619 40.901 334.521
24.036 59.116 30.085 29.783 143.020
9.223 26.585 12.343 22.486 70.637
152 1.241 _ 1.793.794 193.315 _ 1.988.502
274.205 127.149 1.848.841 286.485 2.536.680
(12.963) (9.324) (1.215.302) (2.610) (1.240.199)
261.242 117.825 633.539 283.875 _ 1.296.481
322.109 178.154 411.664 301.465 _ 1.213.392

Movement of carrying amount of loans and advances classified as Stage 3 and purchased credit impaired

(POCI):

1 January 2019

Transfer from Stage 1 to Stage 3
Transfer from Stage 2 to Stage 3
Transfer from Stage 3 to Stage 2
Transfer from Stage 3 to Stage 1
Net movement during the period
Exchange difference

30 June 2019

Purchased
Stage 3 credit impaired Total
€'000 €'000 €'000
812.562 434.605 1.247.167
72.555 - 72.555
50.186 - 50.186
(20.5006) - (20.506)
(18.622) - (18.622)
(78.674) (8.643) (87.317)
(228) - (228)
817.273 425.962 _ 1.243.235
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13. LOANS AND ADVANCES TO CUSTOMERS (continued)

1 January 2018

Adjustment on initial application of IFRS 9
Restated balance at 1 January 2018
Transfer from Stage 1 to Stage 3
Transfer from Stage 2 to Stage 3
Transfer from Stage 3 to Stage 2
Transfer from Stage 3 to Stage 1
Acquired portfolio

Net movement during the year

Exchange difference

31 December 2018

Purchased
Stage 3 credit impaired Total
€'000 €'000 €'000
849.905 - 849.905
19.874 - 19.874
869.779 - 869.779
9.625 - 9.625
36.870 - 36.870
(24.508) - (24.508)
(139) - (139)
- 433.250 433.250
(81.345) 1.355 (79.990)
2.280 - 2.280
812.562 434.605 _ 1.247.167

The value of collaterals of loans and advances classified as Stage 3 and purchased credit impaired is

analysed as below:

Residential
Commercial

Land

Property collaterals
Other

30 June 31 December

2019 2018
€'000 €'000
1.252.112 1.150.119
620.096 671.311
735.746 749.681
2.607.954 2.571.111
100.435 102.282

2.708.389 2.673.393
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13. LOANS AND ADVANCES TO CUSTOMERS (continued)

The Group’s loans and advances with forbearance measures are analysed below:

Gross Loans Carrying amount

31 31
30 June December 30 June December
2019 2018 2019 2018
€'000 €'000 €'000 €'000
Trade 139.429 150.851 94.202 103.555
Construction and Real Estate 391.026 477.064 238.323 265.445
Manufacturing 60.965 66.271 39.716 45.673
Tourism 43.115 44.450 31.645 30.757
Other sectors 134.704 150.447 102.450 111.321
Retail 609.188 723.375 544.450 656.641

1.378.427 _ 1.612.458 _ 1.050.786 __1.213.392

The value of collaterals of loans and advances with forbearance measures is analysed below:

30 June 31 December

2019 2018

€'000 €'000
Residential 1.047.291 1.165.196
Commercial 513.134 582.402
Land 592.504 640.699
Property collaterals 2.152.929 2.388.297
Other 83.934 84.354

2.236.863 2.472.651

Non-Performing Exposures (NPEs)

The non performing exposures portfolio of the Group as at 30 June 2019 amounted to €2.343 million (31
December 2018: €2.474 million).

The ratio of NPEs to gross loans was 31,4% (31 December 2018: 32,4%). The gross book value of NPEs
include contractual interest not recognised in the income statement.

The NPEs provision coverage was 52,9% as at 30 June 2019 (31 December 2018: 54,6%).
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13. LOANS AND ADVANCES TO CUSTOMERS (continued)
Estia Scheme
Purpose of the Estia Scheme

The Government of the Republic of Cyprus in July 2018 announced a scheme named "Estia" (Scheme)
aiming to achieve a socially acceptable and financially viable restructuring solutions for vulnerable
borrowers and protect their primary residences. This is based on specific eligibility criteria, principles,
terms and conditions. As a result, eligible borrowers have the opportunity to cooperate with the banks and
the Cypriot Authorities to reach an amicable restructuring solution with a view to secure their primary
residence.

The "Estia" is a one time Scheme that will be applicable for a limited period of time and offers the
opportunity to substantially reduce the debt burden of the affected households and to enhance the long
term repayment ability of loans which are secured by primary residence.

According to the provisions of the Scheme, eligible borrowers will receive a subsidy from the Government
of the Republic of Cyprus, for restructured loans that are secured by eligible primary residence, provided
that their contractual obligations are fully met. More specifically, at the end of each year the Government
will pay directly to banks a subsidy which is the equivalent of one third (1/3) of the total monthly loan
installments of the restructured loans that are secured by primary residence. The subsidy will be granted
under the precondition that two thirds (2/3) of the total monthly loan installments are successfully paid by
the borrowers to the banks.

The Scheme is applicable for non-performing credit facilities, regardless of the denominated currency,
that fulfill specific requirements, terms and conditions and socioeconomic criteria as at 30 September
2017, up to the actual point in time of submission of the Estia applications.

Progress / Status

On 3 December 2018, the European Commission announced the approval of the Estia scheme under
State Aid Rules. The Estia Scheme was published in the Government Gazette on 12 July 2019 and took
effect on 2 September 2019.

A number of actions are in progress within the Bank, according to the action plan set for the
implementation of the Scheme and complies with the provisions of the MoU.

Details of the Scheme can be found on the Bank’s site www.hellenicbank.com/portalserver/hb-en-
portal/en/personal-banking/borrow/help-me-with/estia.
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13. LOANS AND ADVANCES TO CUSTOMERS (continued)

Analysis of loan portfolio according to the counterparty sector as at 30 June 2019

Total loan portfolio Cumulative Impairment losses
of which non-| of which exposures with forbearance of which non-| of which exposures with forbearance
performing measures performing measures
exposures exposures
of which on non- of which on non-
performing performing
exposures exposures
€'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000
Loans and advances* 7.454.932 2.343.390 1.378.427 966.452 1.239.551 1.196.283 327.641 320.945
General Governments 6.323 547 996 481 416 8 52 6
Other financial corporations 84.270 26.888 21.112 18.163 15.596 14.658 8.237 8.082
Non-financial corporations 3.008.129 1.219.219 707.962 563.666 709.667 683.042 246.735 238.144
of which: Small and Medium-sized enterprises 2.552.712 1.169.103 652.410 535.767 685.541 668.827 242.090 236.704
of which: Commercial real estate*™ 2.283.996 972.601 622.406 488.451 521.526 502.097 201.751 193.203
By sector
1. Construction 539.428 406.719 236.823
2. Wholesale and retail trade 696.855 305.091 205.179
3. Real estate activities 288.053 140.247 55.261
4. Accommodation and food service activities 492.042 115.575 66.093
5. Manufacturing 357.404 121.462 79.068
6. Other sectors 634.347 130.125 67.243
Households 4.356.210 1.096.736 648.357 384.142 513.872 498.575 72.617 74.713
of which: Residential mortgage loans 3.030.584 650.549 476.174 275.028 208.987 203.044 37.414 38.766
of which: Credit for consumption 588.455 197.052 60.790 35.203 143.096 137.276 5.444 5.573
*Excluding loans and advances to central banks and credit institutions.
**As from first quarter 2018 it includes loans and advances that are collateralised by immovable property other than residential property.
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13. LOANS AND ADVANCES TO CUSTOMERS (continued)

Analysis of loan portfolio according to the counterparty sector as at 31 December 2018

Total loan portfolio

Cumulative Impairment losses

of which non-| of which exposures with forbearance of which non-| of which exposures with forbearance
performing measures performing measures
exposures exposures
of which on non- of which on non-
performing performing
exposures exposures
€'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000
Loans and advances* 7.630.107 2.474.388 1.612.458 1.064.964 1.352.088 1.297.492 399.066 387.835
General Governments 4.827 348 645 276 48 2 41 -
Other financial corporations 74.273 28.247 22.470 19.496 15.925 15.233 9.023 8.863
Non-financial corporations 3.064.958 1.372.165 815.271 650.780 820.661 794.631 311.520 304.295
of which: Small and Medium-sized enterprises 2.648.708 1.321.826 771.239 623.307 799.062 780.592 308.845 302.739
of which: Commercial real estate 2.383.647 1.131.409 719.222 570.259 637.486 619.616 261.634 255.188
By sector
1. Construction 642.020 477.089 291.138
2. Wholesale and retail trade 698.891 333.906 226.860
3. Real estate activities 307.253 161.091 73.151
4. Accommodation and food service activities 447.718 124.081 71.213
5. Manufacturing 340.529 129.256 80.153
6. Other sectors 628.547 146.742 78.146
Households 4.486.049 1.073.628 774.072 394.412 515.454 487.626 78.482 74.677
of which: Residential mortgage loans 3.112.540 634.896 566.908 283.671 212.644 201.875 40.312 38.385
of which: Credit for consumption 605.995 191.604 73.364 34.938 142.648 132.617 5.522 4.986
*Excluding loans and advances to central banks and credit institutions.
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13. LOANS AND ADVANCES TO CUSTOMERS (continued)

Analysis of loan portfolio* on the basis of loan origination date as at 30 June 2019

Total loan portfolio Loans to non-financial corporations Loans to other financial corporations Loans to households
Loan origination Total Non-performing Cumulative Total Non-performing Cumulative Total Non-performing Cumulative Total Non-performing Cumulative
date** exposures exposures Impairment exposures exposures Impairment exposures exposures Impairment exposures exposures Impairment
losses losses losses losses
€'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000
[Within 1 year 521.135 9.210 5.773 291.910 1.319 2.522 13.754 - 259 215.471 7.891 2.992
1 -2 years 765.445 23.347 5.126 388.884 6.720 3.171 24.818 - 149 351.743 16.627 1.806
2 - 3 years 532.037 66.049 7.098 196.736 13.731 5.021 2.701 2 3 332.600 52.316 2.069
3 - 5 years 761.392 162.043 21.471 246.941 57.263 12.358 2.777 - 18 511.674 104.780 9.095
5 - 7 years 590.622 163.199 71.940 144.415 84.765 50.346 942 11 13 445.265 78.423 21.581
7 - 10 years 1.851.279 615.032 301.399 546.926 323.537 179.375 9.064 3.119 1.316 1.295.289 288.376 120.708
Over 10 years 2.426.699 1.303.963 826.328 1.192.317 731.884 456.874 30.214 23.756 13.833 1.204.168 548.323 355.621
[Total | 7.448.609] 2.342.843] 1.239.135] 3.008.129] 1.219.219] 709.667] 84.270] 26.888 | 15.596] 4.356.210] 1.096.736] 513.872]

*Excluding loans and advances to general governments.
**Loan origination date is defined as the contractual loan origination date for each account. For restructured loans the origination date was derived based on the origination date of the original loan that was
restructured. For the acquired portfolio as a result of the Acquisition the origination date is defined as the origination date of the loan as of the Acquisition date.
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13. LOANS AND ADVANCES TO CUSTOMERS (continued)

Analysis of loan portfolio* on the basis of loan origination date as at 31 December 2018

Total loan portfolio Loans to non-financial corporations Loans to other financial corporations Loans to households
Loan origination Total Non-performing Cumulative Total Non-performing Cumulative Total Non-performing Cumulative Total Non-performing Cumulative
date** exposures exposures Impairment exposures exposures Impairment exposures exposures Impairment exposures exposures Impairment
losses losses losses losses
€'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000 €'000
[Within 1 year 615.120 23.296 3.793 309.335 2.391 2.093 1.394 - 2 304.391 20.905 1.698
1 -2 years 670.671 28.176 8.914 316.261 13.100 6.413 25.957 5 169 328.453 15.071 2.332
2 - 3 years 576.538 95.339 7.279 174.201 17.419 2.743 2.289 - 5 400.048 77.920 4.531
3 - 5 years 596.932 102.867 21.269 200.298 39.715 14.720 2.546 5 13 394.088 63.147 6.536
5 - 7 years 837.259 211.604 91.600 198.461 109.144 61.022 2.713 922 230 636.085 101.538 30.348
7 - 10 years 1.920.307 667.495 355.106 612.189 385.123 225.478 9.450 3.713 2.685 1.298.668 278.659 126.943
Over 10 years 2.408.453 1.345.263 864.079 1.254.213 805.273 508.192 29.924 23.602 12.821 1.124.316 516.388 343.066
[Total | 7.625.280] 2.474.040] 1.352.040] 3.064.958] 1.372.165] 820.661] 74.273] 28.247| 15.925] 4.486.049 | 1.073.628] 515.454]

*Excluding loans and advances to general governments.
**Loan origination date is defined as the contractual loan origination date for each account. For restructured loans the origination date was derived based on the origination date of the original loan that was

restructured.
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14. DEBT SECURITIES

31
30 June December
2019 2018
€'000 €'000
Securities classified at fair value through other comprehensive income
Listed 540.877 593.035
12 month expected credit losses (73) (85)
540.804 592.950
Securities classified at amortised cost
Listed 4.674.223 3.933.922
12 month expected credit losses (639) (444)
4.673.584 _ 3.933.478
5.214.388  4.526.428
Analysis of Debt securities by sector:
31
30 June December
2019 2018
€'000 €'000
Concentration by sector:
Governments 4.176.864 4.148.844
Banks 756.495 131.411
Other sectors 281.029 246.173
5.214.388  4.526.428

As at 30 June 2019 the Group’s exposure in Cyprus Government Bonds amounted to €4,2 billion (31
December 2018: €4,1 billion), rated at Baa3 Moody’s equivalent credit rating, as this is defined in Article

269 of the Regulation (EU) No575/2013.

The category "Other sectors" mainly consists of debt securities of supranational organisations.

The Group closely monitors developments in the international markets so that any measures needed are

promptly taken to reduce credit risk.

Movement of Accumulated Expected Credit Losses:

31 December

30 June 2019 2018

€'000 €'000

Balance 1 Janauary* 529 1.374

Movement of the period/year 183 (845)

Closing Balance 712 529

*The balance 1 January 2018 is adjusted according to the provisions of IFRS 9.

Debt securities are classified as Stage 1.
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15. EQUITY AND OTHER SECURITIES AND COLLECTIVE INVESTMENT UNITS

31
30 June December
2019 2018
€'000 €'000

Equity and other secuirities at fair value through profit or loss
Unlisted securities 5.991 4.527
Collective investment units 24.278 23.141

30.269 27.668

Equity securities classified at fair value through other comprehensive

income
Listed securities 1.421 1.387
Unlisted securities 5.583 5.583

7.004 6.970
37.273 34.638

31
30 June December
2019 2018
€'000 €'000
Concentration by sector:

Equity and other secuirities at fair value through profit or loss
Other financial service activities, except insurance and pension funding 5.991 4.527
Collective investment units 24.278 23.141

30.269 27.668

Equity securities classified at fair value through other comprehensive

income

Other financial service activities, except insurance and pension funding 5.582 5.583
Manufacture of bakery and farinaceous products 1.064 1.029
Manufacture of cement, lime and plaster 4 4
Hotels and similar accomodation 350 350
Other specialised wholesale 4 4

7.004 6.970

Unlisted equity securities classified at fair value through other comprehensive income include investment
in JCC Payment Systems Ltd of €5.363 thousand (31 December 2018: €5.363 thousand). In determining
the fair value of the Bank’s investment in the unlisted company JCC Payment Systems Ltd the Group
takes into account, amongst others, the net asset position of the entity.

Equity and other secuirities at fair value through profit or loss include the Bank's stakeholding of Series C
Visa Inc. shares convertible into Class A Common Stock which are valued based on the stock price of the
underlying shares on each reporting date. Due to the conversion of the shares taking place on the twelfth
anniversary of the closing date of the agreement (21 June 2016) after settling any unresolved and
outstanding cover claims, it was considered appropriate to apply a haircut of 50% on the observable value
of the shares. As at 30 June 2019, the value of the shares was estimated at €5.991 thousand (31
December 2018: €4.527 thousand).

During 2019, the Group continued investing in collective investments units which are shares/units in well
diversified investments funds.
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16. INVESTMENT IN ASSOCIATE COMPANY

Within the framework of the Bank’s deleveraging strategy and the efforts of tackling assets quality, the
Bank signed an agreement with APS Holding a.s (APS Holding) in January 2017 for the management of
real estate assets and servicing of the NPEs portfolio. The agreement entailed the disposal of the
operations of the Bank’s Arrears Management Division (AMD) to APS Debt Servicing Cyprus Ltd (APS
Cyprus), while the ownership of the real estate and loan portfolio remains with the Bank. The entity is
owned 51% by APS Holding and 49% by Hellenic Bank. The completion of the transaction and the
transfer of business was effected on 30 June 2017 while APS Cyprus commenced operations on 3 July
2017. By creating the first debt servicing and real estate asset management platform in the Cypriot
market, the Bank is able to effectively deal with its non performing exposures (NPEs) in an accelerated
and effective way through leveraging on the knowhow and expertise of APS Holding. Furthermore, it
allows the Bank to better allocate its resources on managing and growing the performing loan book by
using its excess liquidity to the benefit of the market.

APS Cyprus acquired the operations of the Bank’s internal AMD, including the necessary resources to
independently carry out the servicing of NPLs and REO portfolio. Simultaneously, the Bank has executed
a 10 year service level agreement with APS Cyprus for the management of the Bank’s NPLs and REO
Portfolio. It is noted that the Bank retains the ownership of the said NPLs and REO portfolio. The contract
was priced at arms’ length basis following a two stage competitive auction process.

APS Cyprus has assumed all operating expenses associated with the management of the Bank’s NPLs
and REO portfolio including but not limited to the costs of payroll, IT licenses, processes, products,
services and other operations related overheads 129 employees from the Bank’'s AMD moved to APS
Cyprus while additional resources, expertise and knowhow were brought in as needed to further enhance
the capabilities and capacity of the operation.

NPLs with a value of approximately €1,9 billion and REO portfolio with a market value of approximately
€230 million are managed by APS Cyprus in consideration for an administration fee payable by the Bank.
The administration fee paid to APS Cyprus comprises of both a fixed and a variable element. The level of
fees payable to APS Cyprus varies according to the progress of collections with the majority of the fees
being driven by the successful resolution of the portfolio. From the transaction a gain of €19,0 million was
recognised in the income statement for the year ended 31 December 2017.

Deferred installments amounting in total to the nominal value of €6.863 thousand are been paid by APS
Cyprus on an annual basis in equal installments of €980 thousand each, during a period of 7 years from
the date of acquisition. Payments take place on the first business day of each twelfth month following the
acquisition date.

For the calculation of the fair value of deferred consideration a discount rate of 2% p.a. was used. As at
30 June 2019 the carrying amount of the deferred consideration was €5.601 thousand (31 December
2018: €5.546 thousand).

Movement in the investment in associate company:

The Group

31

30 June December

2019 2018

€'000 €'000

1 January 8.997 7.600
Dividend paid (1.715) (774)
Share of profit of investment in associate 876 2.171
30 June/31 December 8.158 8.997
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16. INVESTMENT IN ASSOCIATE COMPANY (continued)

The financial statements of the associate company used in applying the equity method are as of the date
that is the same with the Bank’s reporting date.

The main financial highlights of the associate company are presented below:

31

30 June December

2019 2018

€'000 €'000

Total assets 23.570 25.264
Total liabilities (6.920) (6.902)
Net assets 16.650 18.362

Transactions between the associate company and the Group recognised in the income statement for the
period ended:
30 June 30 June

2019 2018
€'000 €'000
Servicer's administration fees (incl. VAT) (9.725) (11.534)
License to use services 242 233
Provision of support services to servicer - 129

License to use services relate to the use of premises, parking spaces and services provided by the Bank
to APS Cyprus.

Balances between associate company and the Group:

31
30 June December
2019 2018
€'000 €'000

Amounts receivable
Deferred cash consideration receivable by the Bank 5.601 5.546
Other amounts receivable by the Bank (incl. VAT) 143 143
5.744 5.689

Amounts payable

Deposits held with the Bank (5.078) (4.936)
Servicer's administration fees payable by the Group (incl. VAT) (4.375) (5.550)
(9.453) (10.486)
Contingent liabilities in the form of unutilised limits (500) (504)

There are no restrictions on the ability of the associate company to transfer funds to the Bank in the form
of cash dividends, or to repay loans made by the Bank.

As at 30 June 2019 there are no unrecognised share of losses of the associate company.
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17. PROPERTY, PLANT AND EQUIPMENT AND INTANGIBLES ASSETS

Property, plant Intangible

and equipment assets

€'000 €'000

Net book value 1 January 2019 101.489 46.546
Transfer to investment property (6.091) -

Additions less disposals 63.148 6.706

Depreciation/amortisation (6.174) (4.322)

Net book value 30 June 2019 152.372 48.930

Property, plant and equipment includes right-of-use assets amounting to €7,8 million as at 30 June 2019.
The corresponding amount as at 1 January 2019 amounted to €53,2 million, out of which €43,3 million
related to properties which were acquired following the settlement of the receivable in pursuant to the
BTA recognised as part of Debtors and Other Receivables as at 31 December 2018 (refer to Note 19).

For lease contracts under IFRS 16, instead of operating lease expense, the Group has recognised
depreciation and interest costs. During the period ended 30 June 2019, the Group recognised €2,5 million

of depreciation and €142 thousand of interest costs from these leases.
18. DEFERRED TAX ASSET/DEFERRED TAX LIABILITY

Deferred tax asset arises as follows:

31
30 June December
2019 2018
€'000 €'000
Temporary difference of negative goodwill 1.864 2.727
Tax losses 9.198 13.599
11.062 16.326
Deferred tax liability arise as follows:

31
30 June December
2019 2018
€'000 €'000

Property revaluation differences and temporary difference between depreciation
and capital allowances 3.226 2.825
Temporary difference of negative goodwill 37.349 41.632
40.575 44 457

The applicable tax rate is 12,5%.The tax losses relate to the same jurisdiction with the deferred tax asset.
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19. OTHER ASSETS

31

30 June December

2019 2018

€'000 €'000

Fair value of derivatives 59 567
Prepaid expenses 4.496 2.524
Assets held to cover liabilities of unit linked funds 16.770 15.863
Indemnification assets 61.721 71.003
Stock of properties 158.872 164.104
Investment property 11.441 5.350
Debtors and other receivables 92.195 149.087

345.554 408.498

As at 30 June 2019, other assets amounting to €345.554 thousand (31 December 2018:; €408.498
thousand) included among others:

Indemnification Assets

Indemnification assets were recognised as a result of the Acquisition. The movement of the carrying
amount of the indemnification assets is analysed below:

31
30 June December
2019 2018
€'000 €'000

1 January 71.011 -
Initial recognition - 78.435
Unwinding of discount 827 (286)
Charge for the period/year (refer to Note 8) (10.109) (7.138)
61.729 71.011
Accumulated Expected Credit Losses (8) (8)
30 June 2019/31 December 2018 61.721 71.003
Estimated undiscounted amount 65.276 74.270

As at 30 June 2019, the APS indemnification asset amounted to €55.785 thousand (31 December 2018:
€64.173 thousand) and is carried at amortised cost, reflecting re-measurement of the estimated future
cash flows arising from claims to be made by the Bank to the RoC in the event of APS losses and the
present value of fees payable from the Bank to the RoC both discounted at the original effective interest
rate. The first claim is anticipated by the end of the year. Currently the Bank is establishing a procedure
for making, verifying and approving such claims. Until this process and procedures are finalised, no
receivable and no corresponding decrease in the indemnification asset have been recognised.

Stock of properties

The carrying amount of stock of properties as at 30 June 2019 amounted to €158.872 thousand (31
December 2018: €164.104 thousand).

The stock of properties includes houses, flats, offices and other commercial properties, industrial
buildings and land (fields and plots). The Bank, establishes the fair value of the stock of properties owned
through valuations carried out by independent qualified valuers on the basis of their current condition and
use. As at 30 June 2019, the fair value of the properties owned amounted to €225.272 thousand (31
December 2018: €220.912 thousand).
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19. OTHER ASSETS (continued)

The Bank, as part of its non performing exposures management, is entering into a number of debt to
asset swap transactions or repossess asset through the foreclosure process. Repossessed assets are
acquired either directly or indirectly through wholly owned Special Purpose Vehicles (SPVs) which are
formed with the purpose of holding and managing these immovable properties. Until title deeds are
issued in the name of the Bank/SPVs, the ownership is ensured via filing of the acquisition agreement in
the Land Registry. As at 30 June 2019, stock of properties owned by the Bank indirectly through SPVs
amounted to €49.836 thousand (31 December 2018: €59.327 thousand).

Stock of property includes an amount of €1.192 thousand (31 December 2018: €1.237 thousand)
previously categorised under owner-occupied property which are no longer in use. The remaining relates
to assets from customers’ debt settlement and is presented below:

Banking & Financial Insurance
services Services Total
€'000 €'000 €'000
1 January 2019 162.605 262 162.867
Additions 29.043 111 29.154
Disposals (31.430) (111) (31.541)
Impairment losses (2.800) - (2.800)
30 June 2019 157.418 262 157.680
Banking & Financial Insurance
services Services Total
€'000 €'000 €'000
1 January 2018 146.057 730 146.787
Additions 49.228 54 49.282
Disposals (32.679) (521) (33.200)
Impairment losses (&) (&) (2)
31 December 2018 162.605 262 162.867

Debtors and other receivables

As at 31 December 2018, pursuant to the BTA and given that the Final Asset Value was less than the
Target Asset Value, a receivable of €48,5 million was recognised as part of Debtors and Other
Receivables and this was partly settled during the first quarter of 2019 in the form of immovable
properties.

20. OTHER LIABILITIES

31

30 June December

2019 2018

€'000 €'000

Fair value of derivatives 20.868 7.981

Accrued expenses 37.279 32.186

Liabilities of unit linked funds 16.770 15.863

Financial guarantees and loan commitments issued 31.234 36.747

Provisions for pending litigations or complaints and/or claims 7.791 7.761
Lease liability 7.986 -

Other accounts payable 122.725 96.288

244.653 __ 196.826
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20. OTHER LIABILITIES (continued)

Financial guarantees and loan commitments issued:

31

30 June December

2019 2018

€'000 €'000

1 January 36.747 11.503

Adjustment on initial application of IFRS 9 - (78)

Restated balance at 1 January 2018 36.747 11.425

Off balance exposures recognised on Acquisition - 25.081

(Release)/charge for the period/year (refer to Note 8) (2.227) 2.298
Reversal of fair value of financial guarantees and loan commitments acquired

(refer to Note 8) (3.288) (2.060)

Exchange difference 2 3

30 June 2019/31 December 2018 31.234 36.747

Provisions for pending litigations or complaints and/or claims:

31

30 June December

2019 2018

€'000 €'000

1 January 7.761 8.183

Charge/(release) for the period/the year (refer to Note 7) 30 (375)

Provision utilised - (47)

30 June 2019/31 December 2018 7.791 7.761

The amounts recognised as provisions are the best estimates of the expenditure required to settle the
present obligation at the end of the reporting period, taking into account the risks and uncertainties
surrounding the facts and circumstances of any pending litigations or complaints and/or claims. Any
provision recognised does not constitute an admission of wrongdoing or legal liability.

Commission for the Protection of Competition

On 22 May 2017 the Commission for the Protection of Competition (CPC) announced its final decision in
respect of the report submitted on 4 January 2010 by FBME Card Services Limited against the Bank and
other banks as well as JCC Payment Systems Limited. In its decision CPC decided, among other, to
impose a fine on the Bank of €1.569.989 for contravening section 6(1)(a) of the Protection of Competition
Law 2014 and the corresponding article 102 of the Treaty on the Functioning of the European Union. In
July 2017, the Bank filed a recourse before the Administrative Court in Cyprus for the annulment of the
aforementioned CPC decision and on 16 May 2019 the Administrative Court issued judgment in favour of
the Bank, that is annulling the CPC decision and payment of the fine. CPC filed an appeal to the
Administrative Court judgment, on 24 June 2019.
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21. LOAN CAPITAL

31
30 June December
2019 2018
€'000 €'000

Tier 1 Capital
Convertible Capital Securities 1 1.597 1.597
Convertible Capital Securities 2 128.070 128.070

129.667 129.667

Full details/terms of issue of the Bonds and Securities of the Bank are included in the Prospectus and the
Supplementary Prospectuses of each issue.

22. SHARE CAPITAL

31
30 June Number of December Number of
2019 shares 2018 shares
€'000 (thousand) €'000 (thousand)
Authorised
1.032 million shares €0,50 each 516.000 1.032.000 516.000 __1.032.000
31
30 June Number of December Number of
2019 shares 2018 shares
€'000 (thousand) €'000 (thousand)
Issued
Fully paid shares
1 January 99.237 198.475 99.237 198.475
Issue of shares 107.166 214.330 - -
Issued share capital 206.403 412.805 99.237 198.475

In March 2019 214.330.364 new ordinary shares with nominal value of €0,50 were issued as a result of
the Bank's decision to increase its share capital. The trading of the above shares commence on 28 March
2019.

At 30 June 2019, 412.805.076 fully paid shares were in issue, with a nominal value of €0,50 each (31
December 2018: 198.474.712 shares with a nominal value €0,50 each).

The Bank is currently under a regulatory dividend distribution prohibition and therefore the Board of
Directors of the Bank did not propose the payment of a dividend for the year ended 31 December 2018 at
the shareholders’ Annual General Meeting which was held in August 2019.

There are no restrictions on the transfer of the Bank’s ordinary shares, other than the provisions of the
Business of Credit Institutions Law of Cyprus which require the approval of the Central Bank of Cyprus
(CBC) prior to acquiring shares of the Bank in excess of certain thresholds and the requirements of the
EU Market Abuse Regulation.

The Bank does not have any shares in issue which carry special control rights.
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22. SHARE CAPITAL (continued)
Reduction of share capital Reserve

The difference that emerged from the reduction of the nominal value of every ordinary share in 2013
(from €0,43 each to €0,01 each) was transferred from the share capital to a reserve under the name
“reduction of share capital reserve” pursuant to the provisions of article 64(1)(e) of the Companies’ Law
(Chapter 113). There was no change in the balance of this reserve since then.

Share premium reserve

The difference between the issue price of share capital and its nominal value is recognised in the share
premium reserve. During 2018 there was no movement in the share premium reserve. During 2019 an
amount of €42,9 million was credited as a result of the new shares issued. More specifically 214.330.364
new shares were issued at the price of €0,70 per new ordinary share (nominal value per share €0,50).
Also an amount of €5,1 million of expenses that directly related to the share issue were deducted from the
Share premium reserve.

23. REVALUATION RESERVES

30 June 30 June

2019 2018
€'000 €'000
Property revaluation reserve
1 January 36.556 37.298
Deferred taxation on property revaluation 36 115
Transfer to revenue reserve due to excess depreciation (201) (203)
Transfer to revenue reserve due to disposal of immovable property (396)

36.391 36.814

Revaluation reserve of investments at fair value through other
comprehensive income

1 January 18.756 41.018
Adjustment on initial application of IFRS 9 net of taxation - 1.987
Restated balance at 1 January 2018 18.756 43.005

Net revaluation surplus/(deficit) of investments in equity and other securities
and collective investment units at fair value through other comprehensive

income 34 (16)
Net revaluation surplus/(deficit) of investments in debt securities at fair value

through other comprehensive income 6.117 (8.973)
Transfer to retained earnings reserve due to the disposal of investments in

equity securities measured at fair value though other comprehensive income - (110)

Net revaluation deficit of investments in debt securities at fair value through

other comprehensive income reclassified to income statement on disposal - (18.281)
24.907 15.625
Total revaluation reserves 30 June 61.298 52.439

Any surplus arising on the revaluation of land and buildings is credited to the property revaluation reserve
that is included in equity. If, after a revaluation, the depreciation charge is increased, then an amount
equal to the increase (net of deferred taxation), is transferred annually from the property revaluation
reserve to revenue reserve. Upon disposal of revalued property, any relevant accumulated revaluation
surplus which remains in the property revaluation reserve is also transferred to revenue reserve. The
balance of the revaluation reserves is not available for distribution to shareholders.
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24. CONTINGENT LIABILITIES AND COMMITMENTS
Capital Commitments

At 30 June 2019, the Group’s commitments for capital expenditure, not recognised in the statement of
financial position, amounted to €12.854 thousand (31 December 2018: €8.939 thousand).

Contingent liabilities for pending litigations or complaints and/or claims

The Group is engaged in various legal proceedings and regulatory matters arising out of its normal
business operations, where an obligation may be created for which an outflow of resources embodying
economic benefits is possible. The existence of these obligations will be confirmed only by the
occurrence, or non-occurrence, of one or more uncertain future events not wholly within the control of the
Group.

Hence the effect of the outcome of these matters cannot be predicted with certainty but may impact the
Group’s financial results. The Group is of the opinion that there are adequate defences in place for a
successful outcome, in the course of the relevant proceedings. It is not practicable to provide an
aggregate estimate of potential liability for such legal proceedings to be disclosed as a class of contingent
liabilities.

Consumer Protection Service

On 12 October 2017, the Consumer Protection Service (the CPS) of the Ministry of Energy Commerce
and Industry has issued, following a complaint from certain borrowers, a decision in relation to certain
terms of the Bank’s standard housing loan agreements that were used in the period 2007-2008. The CPS
took the view that these agreements contain certain unfair/non-transparent terms and has invited the
Bank to inform the CPS of any actions it intends to take in relation to its findings. Although the Bank does
not share the views of the CPS and/or disputes the interpretation given by the CPS to the agreements, it
has nevertheless discussed in good faith with the CPS and provided a list of certain actions that
addressed certain of the CPS’s concerns. Notwithstanding the above, it should be noted that the CPS has
the right, pursuant to the provisions of the relevant law, to file an application to the competent court
seeking a court order that will prevent the Bank from enforcing the terms that have been considered
unfair against consumers. The Bank will dispute such an application.

25. CASH AND CASH EQUIVALENTS

Cash and cash equivalents include cash and available for use balances with Central Banks and
placements with other banks, with original maturities of less than three months as follows;:

31

30 June December

2019 2018

€'000 €'000

Cash balances and non-obligatory balances with Central Banks 3.831.143 4.248.396
Placement with other banks with original maturity less than three months 317.059 183.712
Total cash and cash equivalents 4.148.202 _ 4.432.108
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25. CASH AND CASH EQUIVALENTS (continued)

Analysis of total cash and balances with Central Banks and Placements with other banks are
presented below:

31

30 June December

2019 2018

€'000 €'000

Cash balances and non-obligatory balances with Central Banks 3.831.143 4.248.396
Non available for use balances with Central Banks 143.977 143.048
Total Cash and Balances with Central Banks 3.975.120 _ 4.391.444
Placement with other banks with original maturity less than three months 317.059 183.712
Other placements with other banks 135.740 124.176
Total Placements with other banks 452.799 307.888

26. RELATED PARTY TRANSACTIONS
Members of the Board of Directors and connected persons

Connected persons include the spouse, the children, the parents and the companies in which Directors
hold, directly or indirectly, at least 20% of the voting rights at a general meeting.

31

30 June December

2019 2018

€'000 €'000

Loans and advances 411 407
Collaterals 389 396
Deposits 2.013 2.260

Additionally, as at 30 June 2019, there were contingent liabilities and commitments in respect of Members
of the Board of Directors and their connected persons in the form of documentary credits, guarantees and
unused limits amounting to €54 thousand which did not exceed 1% of the Bank’s net assets (31
December 2018: €67 thousand).

For the period ended 30 June 2019 interest income in relation to Members of the Board of Directors and
their connected persons amounted to €5 thousand (30 June 2018: nil), while interest expense in respect
of Members of the Board of Directors and their connected persons amounted to €2 thousand (30 June
2018: €3 thousand).

Emoluments and fees of Members of the Board of Directors

30 June 30 June

2019 2018
€'000 €'000

Emoluments and fees of Members of the Board of Directors:
Emoluments and benefits in executive capacity 455 474
Employer’s contributions for social insurance, etc 20 14
Total emoluments for Executive Directors 475 488
Fees 568 532
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26. RELATED PARTY TRANSACTIONS (continued)
Other transactions with Members of the Board of Directors and their connected persons

The sales of insurance policies for the period ended 30 June 2019 by the Group’s subsidiary, Pancyprian
Insurance Ltd, to Members of the Board and their connected persons as defined above, amounted to €7
thousand (30 June 2018: €7 thousand), while there were no significant sales of insurance policies by the
Group’s subsidiary, Hellenic Alico Life Insurance Company (30 June 2018: nil).

For the period ended 30 June 2019 non interest income which relates to Members of the Board of
Directors and their connected persons was nil (30 June 2018: nil).

Key Management personnel who are not Directors and their connected persons

Key Management personnel are those persons who have the authority and the responsibility for the
planning, management and control of the Banks’ operations, directly or indirectly. The Group, according
to the provisions of IAS 24 considers as Key Management personnel the General Managers of the Bank
who were not Directors, the members of the Asset and Liability Committee (ALCO) as well as
management personnel who refer directly to the Chief Executive Officer.

Connected persons include spouses, minor children and companies in which the Key Management
personnel who were not Directors hold, directly or indirectly, at least 20% of the voting rights at a general
meeting.

31

30 June December

2019 2018

€'000 €'000

Loans and advances 1.141 1.012
Collaterals 1.007 840
Deposits 4.971 4.553

Emoluments of Key Management personnel of the Group
The emoluments of Key Management personnel who were not Directors were:

30 June 30 June

2019 2018
€'000 €'000
Emoluments of Key Management personnel who were not Directors:
Salaries and other short term benefits 1.016 962
Employer’s contributions for social insurance, etc 920 67
Retirement benefits 85 78
1.191 1.107

The number of Key Management personnel as at 30 June 2019 was 16 (31 December 2018: 15).

As at 30 June 2019, there were contingent liabilities and commitments to Key Management personnel
who were not Directors and their connected persons amounting to €397 thousand (31 December 2018:
€351 thousand).

Interest income in relation to Key Management personnel and their connected persons for the period
ended 30 June 2019 amounted to €6 thousand (30 June 2018: €6 thousand), while interest expense in
relation to Key Management personnel and their connected persons amounted to €9 thousand (30 June
2018: €17 thousand).
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26. RELATED PARTY TRANSACTIONS (continued)

The sales of insurance policies for the period ended 30 June 2019 by the Group’s subsidiary, Pancyprian
Insurance Ltd, to Key Management personnel and their connected persons, as defined above, amounted
to €10 thousand (30 June 2018: €11 thousand) while the sales of insurance policies by the Group’s
subsidiary, Hellenic Alico Life Insurance Company amounted to €12 thousand (30 June 2018: €12
thousand).

Shareholders with significant influence and their connected persons

Pursuant to the provisions of IAS 24, related parties are considered, among others, the Shareholders who
have significant influence to the Bank or/and hold directly or indirectly more than twenty percent (20%) of
the nominal value of the issued capital of the Bank.

Connected persons include the entities controlled by Shareholders with significant influence as they are
defined above.

31

30 June December

2019 2018

€'000 €'000

Loans and advances 1 1
Deposits 23.406 28.311

On 30 June 2019 there were collaterals held by Shareholders with significant influence and connected
persons, for provision of guarantees amounting to €398 thousand (31 December 2018: €398 thousand).

On 30 June 2019, there were contingent liabilities and commitments in relation to Shareholders with
significant influence and connected persons in the form of documentary credits, guarantees and unused
limits amounting to €696 thousand (31 December 2018: €715 thousand).

Interest income in relation to Shareholders with significant influence and connected persons for the period
ended 30 June 2019 amounted to nil (30 June 2018: nil) while the corresponding interest expense was €1
thousand (30 June 2018: €2 thousand).

Other transactions with Shareholders with significant influence and their connected persons

The sales of insurance policies by the Group's subsidiary, Pancyprian Insurance Ltd, to Shareholders with
significant influence and their connected persons as defined above, amounted to €50 thousand (30 June
2018: €60 thousand).

For the period ended 30 June 2019 non-interest income amounting to €39 thousand (30 June 2018: €61
thousand) was received which relates to Shareholders with significant influence and their connected
persons.

As at 30 June 2019, Shareholders with significant influence and their connected persons had in their
possession CCS2 amounting to €8,0 million (31 December 2018: €8,0 million).

All transactions with Members of the Board of Directors, Key Management personnel, Shareholders with
significant influence and their connected persons are at an arm’s length basis. Regarding the Key
Management personnel, facilities have been granted based on current terms as those applicable to the
rest of the Group’s personnel.
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27. FAIR VALUE MEASUREMENT

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement date in the principal or, in its absence, the
most advantageous market to which the Group has access at that date. The fair value of a liability reflects
its non-performance risk.

The Group measures the fair value of an instrument using the quoted price in an active market, when
available, for that instrument. A market is regarded as active if transactions for the asset or liability take
place with sufficient frequency and volume to provide pricing information on an ongoing basis.

If there is no quoted price in an active market, then the Group uses valuation techniques that maximise
the use of relevant observable inputs and minimise the use of unobservable inputs. The chosen valuation
technique incorporates all of the main factors that market participants would take into account in pricing a
transaction.

Fair value of financial instruments

The table below presents the analysis of the Group’s financial instruments measured at fair value on the

basis of the three-level hierarchy by reference to the source of data used to derive the fair values. The

levels of hierarchy of fair value are as follows:

e Level 1: Quoted prices (unadjusted) in active markets for identical assets or liabilities.

e Level 2: Data other than quoted prices included within level 1 that is observable for the asset or
liability, either directly or indirectly.

e Level 3: Import data for the asset or liability that is not based on observable market data (non-
observable import data).

For assets and liabilities recognised at fair value in the Consolidated Financial Statements, the Group
determines whether transfers have occurred between levels in the hierarchy by re-assessing
categorisation at the end of each reporting period.

30 June 2019 Level 1 Level 2 Level 3 Total
€'000 €'000 €'000 €'000
Financial assets
Derivatives:
Foreign currency forwards - 1 - 1
Foreign currency swaps - 58 - 58
- 59 - 59
Other financial assets at fair value through profit or
loss
Equity and other securities and collective investment
units 24.278 - 5.991 30.269
24.278 - 5.991 30.269
Investments at fair value through other
comprehensive income
Debt securities:
Government 204.972 - - 204.972
Banks 99.822 - - 99.822
Other issuers 230.843 5.167 - 236.010
Equity and other securities 1.421 - 5.583 7.004
537.058 5.167 5.583 547.808
Total 561.336 5.226 11.574 578.136
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27. FAIR VALUE MEASUREMENT (continued)

30 June 2019 Level 1 Level 2 Level 3 Total
€'000 €'000 €'000 €'000
Financial liabilities
Derivatives:
Interest rate swaps - 19.176 - 19.176
Foreign currency swaps - 1.692 - 1.692
Total - 20.868 - 20.868
31 December 2018 Level 1 Level 2 Level 3 Total
€'000 €'000 €'000 €'000
Financial assets
Derivatives:
Foreign currency forwards - 1 - 1
Foreign currency swaps - 566 - 566
- 567 - 567
Other financial assets at fair value through profit or
loss
Equity and other securities and collective investment
units 23.141 - 4.527 27.668
23.141 - 4.527 27.668
Investments available for sale
Debt securities:
Government 215.366 - - 215.366
Banks 131.411 - - 131.411
Other issuers 239.106 7.067 - 246.173
Equity and other securities and collective investment
units 1.387 - 5.583 6.970
587.270 7.067 5.583 599.920
Total 610.411 7.634 10.110 628.155
31 December 2018 Level 1 Level 2 Level 3 Total
€'000 €'000 €'000 €'000
Financial liabilities
Derivatives:
Foreign currency forwards - 20 - 20
Interest rate swaps - 6.794 - 6.794
Foreign currency swaps - 1.166 - 1.166
Total - 7.980 - 7.980
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27. FAIR VALUE MEASUREMENT (continued)

The tables below present the movement of fair value of financial instruments categorised at level 3

hierarchy:
Investments at
fair value Other financial
through other assets at fair value
comprehensive through profit or
income loss Total
€'000 €'000 €'000
1 January 2019 5.583 4.527 10.110
Gains recognised in consolidated income statement in the
categories “Net income from fees, commissions, net gains
on disposal and revaluation of foreign currencies and
financial instruments and other income" - 1.464 1.464
30 June 2019 5.583 5.991 11.574
Investments at
fair value Other financial
through other assets at fair value
comprehensive through profit or
income loss Total
€'000 €'000 €'000
1 January 2018 7.838 - 7.838
Reclassified (2.531) 2.531 -
Gains recognised in consolidated income statement in the
categories “Net income from fees, commissions, net gains
on disposal and revaluation of foreign currencies and
financial instruments and other income" - 696 696
Gains recognised in consolidated statement of
comprehensive income in the category “Surplus on
revaluation of investments in equity & other securities &
collective investment units and debt securities measured
at fair value through other comprehensive income” 142 - 142
Losses recognised in consolidated statement of
comprehensive income in the category "Surplus on
revaluation of available for sale equity and debt securities" (237) - (237)
30 June 2018 5.212 3.227 8.439

During the current period and the year 2018 there were no transfers between Level 1 and Level 2.

Valuation techniques of Level 2 investments in debt securities and derivatives measured at fair
value through other comprehensive income and fair value through profit or loss

For the fair value of the investments in debt securities categorised under level 2 hierarchy, the Bank
utilises the outstanding Cyprus Government European Medium Term Notes (EMTNs) and extrapolates
the spread over the German sovereign curve at the valuation date to construct the yield curve used to

fairly value these level 2 debt securities.
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27. FAIR VALUE MEASUREMENT (continued)

Derivative financial instruments are valued using a valuation technique with observable market data, and
these are mainly interest rate swaps, foreign exchange swaps, foreign exchange options, forward foreign
exchange rate contracts and interest rate collars. The valuation techniques most frequently used include
forward pricing and swap models, using present value calculations. The models use various inputs
including foreign exchange spot and forward rates and interest rate curves. Furthermore it is essential to
note that the vast majority of the Bank’s derivative positions are performed with counterparties that the
Bank has ISDA (International Swaps and Derivatives Association) and CSA (Credit Support Annex)
agreements, exchanging cash collateral on a daily basis.

Valuation techniques of Level 3 investments in equity and other securities for financial assets at
fair value through profit or loss

Equity and other secuirities at fair value through profit or loss include the Bank's stakeholding of Series C
Visa Inc. shares convertible into Class A Common Stock which are valued based on the stock price of the
underlying shares on each reporting date. Due to the conversion of the shares taking place on the twelfth
anniversary of the closing date of the agreement (21 June 2016) after settling any unresolved and
outstanding cover claims, it was considered appropriate to apply a haircut of 50% on the observable value
of the shares. The significant unobservable input used above is considered to be the haircut on the
calculated value of the shares. A change in the significant unobservable input by 15% would result in a
change in the value of the equity and other securities by €899 thousand.

Valuation techniques of Level 3 investments in equity and other securities for financial assets at
fair value through other comprehensive income

Equity and other securities categorised under Level 3 hierarchy include non-listed investments. For these
investments, the Group uses models which are not based on observable market data and takes into
account, amongst others, the net positions of the entities in which the investment has been made, as well
as estimates of the Group’s Management to reflect uncertainties in fair values resulting from the lack of
data and significant adverse changes in technology, market, economic or legal environment in which the
entity operates. The significant unobservable input used above is considered to be the net asset position
of the entities. A change in the significant unobservable input by 15% would result in a change in the
value of the equity and other securities by €1.051 thousand.

Fair Value of financial instruments not measured at fair value but for which fair value is disclosed

The fair value of the financial instruments classified and subsequently measured at amortised cost,
including the identifiable assets and liabilities acquired as a result of the Acquisition, is disclosed below.
The identifiable assets and liabilities acquired as a result of the Acquisition were initially recognised at fair
value in accordance with IFRS 3, using valuation techniques as described in Note 49.8 of the last annual
financial statements.

Debt securities classified at amortised cost

At 30 June 2019 the fair value of investments in debt securities at amortised cost amounted to
€4.775.868 thousand. Based on the three-level hierarchy, an amount of fair value of €948.969 thousand
(carrying amount: €924.092 thousand) would be classified as level 1, an amount of fair value of
€3.781.861 thousand (carrying amount: €3.704.472 thousand) would be classified as level 2 and an
amount of fair value of €45.038 thousand (carrying amount: €45.020 thousand) would be classified as
level 3.
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27. FAIR VALUE MEASUREMENT (continued)

For the calculation of the fair value of investments in debt securities that would be classified as level 1 the
Group uses quoted prices in active markets. For the calculation of the fair value of investments in debt
securities that would be classified as level 2 the Group utilises the outstanding Cyprus Government
European Medium Term Notes (EMTNs) and extrapolates the spread over the German sovereign curve
at the valuation date to construct the yield curve used to fairly value these level 2 debt securities.

At 31 December 2018 the fair value of investments in debt securities at amortised cost amounted to
€3.994.773 thousand and in three-level hierarchy an amount of fair value of €279.825 thousand (carrying
amount: €269.707 thousand) would be classified as level 1 and an amount of fair value of €3.714.948
thousand (carrying amount: €3.663.771 thousand) would be classified as level 2.

Loans and advances to customers

The fair value of loans and advances to customers is based on the present value of expected future cash
flows.

The level of subjectivity and degree of management judgment required is significant in these discounted
cash flow models given that management is required to exercise judgment in the selection and
application of parameters and assumptions where some or all of the parameter inputs are less
observable. Future cash flows have been based on the future expected loss rate per loan category, taking
into account expectations in the credit quality of the borrowers. The discount rate includes components
that capture: the funding cost, cost of capital and an adjustment for operational costs.

The fair value of loans and advances to customers as at 30 June 2019 amounted to €6.107 million (31
December 2018: €6.184 million) for the Group and would have been classified at level 3. For the loan
portfolio acquired as part of the Acquisition, the fair value approximates its gross carrying amount.

Indemnification assets

As at 30 June 2019, the fair value of the indemnification assets was determined based on the Income
Approach in line with the provisions of IFRS 13.

Asset Protection Scheme:

The fair value was estimated as the sum of:

a) The Present Value of claims to be made by the Bank to the Republic of Cyprus in the event of APS
Losses. The claims and timing of these claims reflect the re measurement of the estimated future cash
flows arising from claims to be made by the Bank to the RoC in the event of APS losses. All calculations
are made on an asset by asset basis.

b) The Present Value of fees payable from the Bank to the Republic of Cyprus.

The present value of the APS indemnification asset has been discounted at the equivalent prevailing
market interest rate as of 30 June 2019 of sovereign exposures with similar maturity.

The fair value of the APS indemnification asset as at 30 June 2019 amounted to €63.056 thousand (31
December 2018: €63.816 thousand) and would have been classified at level 3.

Off-balance sheet exposures:

The fair value was estimated on:
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27. FAIR VALUE MEASUREMENT (continued)

a) The recovery as a result of the estimated losses arising from the off-balance sheet exposures without
an on-balance sheet amount as at 31 December 2018.

b) The recovery as a result of the estimated losses arising from the off-balance exposures of credit cards
with an on-balance sheet amount as at 31 December 2018.

The recovery as a result of the estimated losses of the above two elements have been discounted at the
equivalent prevailing market interest rates as of 31 December 2018 of sovereign exposures with similar
maturity.

Other key inputs involved in the fair value measurement of the indemnification assets relating to APS and
off-balance sheet exposures include the estimates and parameters involved in the measurement of ECL
of the underlying loans and off-balance sheet exposures. The sensitivity of this is presented in Note 4.

The fair value of the off balance sheet exposures as at 30 June 2019 amounted to €5.573 thousand (31
December 2018: €6.739 thousand) and would have been classified at level 3.

Loan Capital:

The value of the Loan Capital based on quoted prices (unadjusted) in the CSE as of 30 June 2019 was
€70 million (31 December 2018: €71 million).

For the remaining financial assets and financial liabilities not described above the fair value approximates
to their carrying amounts.

28. SEGMENTAL ANALYSIS

For management purposes, the Group is organised into two operating segments based on the provision
of services, as follows:

e Banking and financial services segment - principally providing banking and financial services,
including financing and investment services, custodian and factoring services as well as
management and disposal of properties. Banking and financial services segment also includes the
share of results of associate company.

¢ Insurance services segment - principally providing life and general insurance services.

The table below presents income, expenses, impairment losses and provisions to cover credit risk,
profit/(loss) before share of results of associate company, share of results of associate company and
taxation and information on assets, liabilities, equity-accounting investment in associate company and
capital expenditure regarding the Group's operating segments.
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28. SEGMENTAL ANALYSIS (continued)

Turnover
Of which: Third parties revenue
Of which: Inter-segment revenue
Net interest income
Net fees and commission income/(expenses)
Net gains/(losses) on disposal and revaluation of foreign
currencies and financial instruments
Other income/(expenses)
Total net income
Staff costs
Depreciation and amortisation
Administrative and other expenses
Total expenses
Profit/(loss) from ordinary operations before impairment
losses and provisions to cover credit risk
(Impairment losses)/reversal of impairment losses and
provisions to cover credit risk
Profit/(loss) before share of results of associate company
Share of results of associate company net of taxation
Profit/(loss) before taxation
Taxation
Profit/(loss) after taxation

Banking & Financial

Intersegment

services Insurance Services transactions/balances Total

Six-month period ended Six-month period ended Six-month period ended Six-month period ended

30 June 30 June 30 June 30 June
2019 2018 2019 2018 2019 2018 2019 2018
€'000 €'000 €000 €'000 €'000 €'000 €'000 €'000
234.173 126.247 13.015 9.086 (2.965) (1.947) 244.223 133.386
231.208 124.682 13.015 9.086 - - 244.223 133.768
2.965 1.665 - - (2.965) (1.947) - (382)
151.059 57.544 4 98 - - 151.063 57.642
30.193 22.983 (3.505) (1.571) (2.424) (673) 24.264 20.739
4.776 23.067 575 (58) - - 5.351 23.009
7.585 5.336 11.506 8.145 (80) (112) 19.011 13.369
193.613 108.930 8.580 6.614 (2.504) (785) 199.689 114.759
(56.569) (35.008) (2.445) (2.598) - - (59.014) (37.606)
(10.360) (4.570) (160) (106) 24 - (10.496) (4.676)
(59.464) (41.934) (1.049) (801) 56 115 (60.457) (42.620)
(126.393) (81.512) (3.654) (3.505) 80 115 (129.967) (84.902)
67.220 27.418 4.926 3.109 (2.424) (670) 69.722 29.857
(9.913) 7.419 383 - (73) - (9.603) 7.419
57.307 34.837 5.309 3.109 (2.497) (670) 60.119 37.276
876 1.525 - - - - 876 1.525
58.183 36.362 5.309 3.109 (2.497) (670) 60.995 38.801
(1.440) (3.185) (450) (359) - - (1.890) (3.544)
56.743 33.177 4.859 2.750 (2.497) (670) 59.105 35.257
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28. SEGMENTAL ANALYSIS (continued)

Total assets

Total liabilities

Equity-accounted investment in associate company
Capital expenditure on property, plant & equipment and
computer software

Banking & Financial Intersegment
services Insurance Services transactions/balances Total

31 31 31 31
30 June December 30 June December 30 June December 30 June December
2019 2018 2019 2018 2019 2018 2019 2018
€'000 €'000 €000 €'000 €'000 €'000 €'000 €'000
16.369.814 16.045.251 109.404 92.373 (12.529) (11.438) 16.466.689 16.126.186
15.350.990 15.253.721 90.635 58.888 (9.721) (10.970) 15.431.904 15.301.639
8.158 8.997 - - - - 8.158 8.997
59.566 11.412 19 203 - - 59.585 11.615
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29. ECONOMIC ENVIRONMENT

Economic Environment and Group operations in Cyprus

Cyprus has achieved an impressive turnaround following the 2013 economic crisis as the recovery
continued strengthening for eighteen consecutive quarters. After four consecutive years of robust growth,
the Cyprus economy grew an annual 3,2% in the first half of 2019.

From a sectoral point of view, growth in the first half of 2019 was mainly attributed to the sectors: Hotels
and Restaurants, Retail and Wholesale Trade, Construction, Manufacturing, Professional, Scientific and
Technical Activities and Administrative and Support Service Activities. Negative growth rate was recorded
by the sector Financial and Insurance Activities. For the period of January — May 2019 revenue from
tourism is estimated at €653 million compared to €677 million in the corresponding period of 2018,
recording a decrease of 3,6%. For the period of January — July 2019 arrivals of tourists totaled 2.181
thousand compared to 2.184 thousand in the corresponding period of 2018, recording a decrease of
0,1%.

The course of the steady recovery path is reflected in the labor market, which tends to follow the recovery
with a time lag. The gradual de-escalation of the unemployment rate in Cyprus is mainly due to the
increased employment rate of the last year. In July 2019, the unemployment rate declined further to 7,0%
of the labor force, recording a decrease compared to the same month of the previous year (8,3%). For
the period January — July 2019, the inflation increased by 0,8% compared to the same period last year.

Public finances have been consolidated to a large extent to secure the sustainability of public debt. The
preliminary General Government fiscal results for the period of January-July 2019 indicate a surplus of
€696 million (3,2% of GDP), compared to a surplus of €488 million for the corresponding period of 2018
(2,4% of GDP).

The Cypriot banking sector downsized significantly during 2018 as a result of the Bank’s acquisition of
certain assets and liabilities of ex-CCB, the carve out of ex-CCB’s non-performing portfolio and the sales
of loan portfolios by Hellenic Bank, Alpha Bank Cyprus and Bank of Cyprus. At the same time, the
banking regulatory and supervisory framework have been significantly strengthened. Banks are making
progress in restructuring their non-performing loan portfolios. In March 2019, problem loans have been
reduced by 63% to €10,1 billion from a peak of €27,3 billion, a circa €17 billion decrease, equivalent to
around 85% of the country’s GDP.

The housing market continued its adjustment during the third quarter of 2018 bringing the cumulative fall
in prices since mid-2008 to approximately 30% (Central Bank of Cyprus’s Residential Property Price
Index (PPI)). In the fourth quarter of 2018, the PPI recorded a positive growth rate of 1,5%. According to
data from the Department of Land and Surveys, property sales recorded a new increase during the first
seven months of 2019. Specifically, sales contracts submitted increased to 6.456 versus 5.366 in the
previous year, an annual increase of 20%.

The economic recovery along with the improved domestic financial conditions have created and
maintained an environment of improved confidence in the Cypriot banking industry. International credit
rating agencies have provided higher credit ratings for Cyprus and the country’s largest domestic banks.
In September 2018, Standard and Poor’s upgraded Cyprus’ long term credit rating “BBB ”, placing the
economy on an investment grade after six years. Subsequently, in October 2018, Fitch upgraded the
rating for the Cyprus sovereign to “BBB ” from “BB+”, affirming in April 2019. In September 2019, Moody’s
Ratings affirmed the rating for Cyprus sovereign to “Ba2”, two notches below investment grade, while
changed the outlook from stable to positive.
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29. ECONOMIC ENVIRONMENT (continued)

Cyprus' macroeconomic outlook is positive and is accompanied by a significant increase in real gross
domestic product during 2018 and the first half of 2019, robust employment growth and further
improvement in key domestic indicators. Growth is expected to be supported by private consumption and
investment and by an improving and robust labour market. Public expenditure is also expected to
contribute positively to growth through higher investment expenditures. In the medium-term, the outlook
of the economy is positive and growth is expected to continue albeit at a slower pace near its long-term
average.

Despite the important steps taken towards restoring the positive economic climate, some degree of
uncertainty remains, as the country still has certain issues to resolve, such as the high level of NPEs, and
high unemployment and the high private and public, which are however on a steady declining trend.

With regard to high public debt, the risks are mainly linked to the potential fiscal impact of Court rulings on
past fiscal reforms and the financing needs of public hospitals during the first years of the national health
system.

From an exogenous perspective, the economic outlook may be negatively influenced due to slower than
expected growth in Europe and the global economy due to rising trade tensions between U.S.A and China
and uncertainty effects of Brexit and a weaker pound. Also, increased geopolitical tensions in the Middle
East and Eastern Mediterranean, could trigger adverse spillovers to economic confidence, tourism and
consequently to the aggregate economic activity. At the same time, geopolitical tensions in neighboring
countries render Cyprus a safer tourist destination and could therefore counterbalance, to some extent,
any potential reduction in tourist traffic from the UK. Additionally, developments over a potential
reunification of Cyprus along with the exploitation of Cyprus’ natural resources are being closely
monitored to assess potential prospects and risks as they are evolving.

According to the baseline macroeconomic scenario, growth is expected to be 3,4% in 2019 and 3,2% in
2020. The pick-up in domestic demand is expected to be reflected in improved labor market conditions
with unemployment decreasing to 6,6% in 2019 and 5,8% in 2020. Inflation in 2019 is expected to remain
at relatively low levels, at around 1,0% and 1,2% in 2020.

Consequences of the recent developments

The Cyprus banking sector has gone through a reformation phase and is now in a strengthened capital
and liquidity position. Its size has been reduced to a moderate 2,5 times the GDP or about the EU
average. Foreign exposures have been eliminated and domestic operations form the main focus. While
decisive steps were taken and swift progress has been achieved throughout the banking sector, the high
share of NPEs continues to impact banks’ balance sheets. The Bank has managed to navigate
successfully through the banking crisis. It has retained throughout the crisis its reputation for stability and
confidence and is now focusing on strengthening and improving its market position within the Group's
strategy of reorganizing and reforming its business model.

Bank’s acquisition (Acquisition) of certain assets and liabilities of the Cyprus Cooperative Bank Ltd (CCB)
is a strategic transaction intended to act as a catalyst for the sustainable profitability of the Bank, further
enhancing its market position as a primary bank for its clients, while at the same time enhancing the
stability of the financial system in Cyprus.
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29. ECONOMIC ENVIRONMENT (continued)

The main pillars of the strategy is the reduction of NPEs, the expansion of new lending, thus increasing
the Bank’s market share, and the increase of its revenues through other banking activities. Through the
creation of the first debt servicing platform in the Cypriot market, the Bank is continuing the efforts for
effectively resolving its NPEs in an accelerated way and with higher recoveries, leveraging on the
knowhow, proven expertise and technical experience of APS Holding. Furthermore, the debt servicing
platform allows the Bank to better allocate its resources on managing and growing the performing loan
portfolio, by using its excess liquidity to the benefit of the market, as well as on continuing its digital
transformation journey, the optimisation of corporate governance and the adaptation to the expanding
compliance framework.

The Bank maintains sufficient liquidity which allows the exploitation of opportunities, maintaining its focus
on organic growth. The focus of new loans will be to companies that increase the competitiveness and
productivity of the country, such as in the sectors of retail and commercial activities, education, health,
manufacturing, tourism and shipping by targeting specific customer profiles. At the same time, loans to
the retail sector will be geared toward mortgages, small loans to new customers and supporting current
customers who are deemed viable.

Recent developments in the Euro Area

Euro area real GDP increased by 0,2%, quarter on quarter, in the second quarter of 2019, following a rise
of 0,4% in the previous quarter. Incoming economic data and survey information point to a more
protracted than expected slowdown of the Eurozone economy. This slowdown mainly reflects the
prevailing weakness of international trade in an environment of prolonged global uncertainties, which are
particularly affecting the euro area manufacturing sector. In addition, inflation remained generally muted.
Euro area annual HICP inflation was 1,0% in August 2019.

As a result, on 12 September 2019, the European Central Bank has unveiled a major stimulus package
as it seeks to revive Eurozone economy. The Governing Council (GC) of the ECB announced that it will i)
cut the deposit facility rate by 10bp to -0,5%, ii) restart net asset purchases at a monthly pace of €20
billion from 1 November, iii) maintain its reinvestment strategy, iv) offer slightly more generous terms in its
new targeted long-term liquidity operations (TLTROs), v) introduce a two-tier system for reserve
remuneration, starting 30 October, with six times banks’ minimum reserve requirements to be
remunerated at an annual rate of 0%.

30. CAPITAL BASE AND ADEQUACY

The proforma Capital Adequacy Ratios' of the Group under Pillar I, which are above the minimum
regulatory requirements, were as follows:

Minimum
Group (fully loaded  "“Sari”
Group (transitional basis)? basis)? requirements
(Phase-in)
Capital Adequacy Ratios 30.06.2019' 31.12.20183 A 30.06.2019" 31.12.2018° 20194
Capital Adequacy Ratio (%) 20,97% 18,53% | +244 bps 20,49% 18,00%| 14,075%
Tier 1 Ratio (%) 20,97% 18,53% | +244 bps 20,49% 18,00%| 12,075%
Common Equity Tier 1
(CET 1) Ratio (%) 18,49% 15,82% | +267 bps 17,99% 15,26%| 10,575%
Common Equity Tier 1
capital (€million) 966 760 +27% 933 723 N/A
Risk Weighted Assets
(RWASs) (€million) 5.223 4.800 +9% 5.187 4.737 N/A
1. Including first half of 2019 unaudited profits.
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30. CAPITAL BASE AND ADEQUACY (continued)
2. As per regulation (EU) 2017/2395 of the European Parliament and Council of 12 December 2017 issued amending Regulation
(EU) No 575/2013 as regards transitional arrangements for mitigating the impact of the introduction of IFRS9, a portion of the
impact of expected credit losses provisions is added back to CET 1 capital allowing for a transitional period of five years until full
impact on 2023.
3. Including fourth quarter 2018 profits, after obtaining AGM approval of year-end profits on 28 August 2019.
4. Excluding Pillar 1l capital guidance and based on 2018 SREP with reference date 31 December 2017, effective from 1 June
2019.
5. Calculated in accordance with the Regulation (EU) No 2015/62 of the European Parliament and Council dated 10 October
2014.
6. Based on the final decision received, on 22 May 2019, of ECB’s intention to adopt a decision establishing prudential
requirements pursuant to Article 16 of Council Regulation (EU) No 1024/2013.
7. As per revised CBC circular dated 25 October 2018, the fully loaded O-SII buffer increases from 1% to 1,5%.

The increase of 267 basis points in CET 1 ratio’ (transitional basis) compared to 31 December 20183,
was mainly the result of the following:

(i) overall increase in CET1 capital, mainly due to:

— current period profits (effect of 118 basis points increase),

— the capital raise of €145 million net off expenses directly related to the share issue (effect of 302 basis
points increase),

(i) overall increase in RWAs, mainly due to the increase in net funded exposures due to new lending
and the acquisitions of debt securities (effect of 163 basis points decrease).

The corresponding capital ratios' of the Bank for 30 June 2019 were as follows:

Capital Adequacy Ratio (%) Transitional Fully loaded
basis? basis?
Capital Adequacy Ratio (%) 20,92% 20,43%
Tier 1 Ratio (%) 20,92% 20,43%
Common Equity Tier 1 (CET 1) Ratio (%) 18,44% 17,94%
Common Equity Tier 1 capital (€Emillion) 964 931
Risk Weighted Assets (RWAs) (€million) 5.226 5.190

As at 30 June 2019 the Leverage Ratio’ ® for the Group was formed at 6,55% (Bank: 6,54%) compared
to 5,42% (Bank: 5,40%) as at 31 December 20183. The Leverage Ratio' ® on a fully loaded basis for the
Group was formed at 6,37% (Bank: 6,35%) compared to 5,20% (Bank: 5,19%) as at 31 December 20183.

Supervisory Review and Evaluation Process 2018 (SREP 2018)

Following ECB’s final decision,® in establishing prudential requirements, which was based on the SREP
conducted pursuant to Article 4(1)(f) of Regulation (EU) No 1024/2013 with reference date 31 December
2017, and also having regard to other relevant information received thereafter, the Bank is required to
maintain for 2019, effective from 1 June 2019, on a consolidated basis, a phase-in Capital Adequacy
Ratio of 14,075%, which includes:

e the minimum Pillar | own funds requirements of 8% in accordance with Article 92(1) of Regulation
(EU) No 575/2013 (of which up to 1,5% can be met with Additional Tier 1 Capital and up to 2% with
Tier 2 Capital),

e an own funds Pillar Il requirement of 3,2% required to be held in excess of the minimum own funds
requirement (to be made up entirely of CET 1 Capital), and
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30. CAPITAL BASE AND ADEQUACY (continued)

e a phased-in combined buffer requirement which for 2019 includes the fully loaded capital conservation
buffer of 2,5%, which has to be made up with CET 1 capital and the O SlI buffer of 0,375%7, with
application starting from 1 January 2019 which is phased-in over a period of four years.

Additionally, applicable for Hellenic Bank, the combined buffer requirement includes:

e a Counter-Cyclical Capital Buffer (CCyB) for which the CBC has set the level at 0% for exposures
located in Cyprus for the first half of 2019 (the institution specific CCyB rate for 2019 was 0%),

e Systemic Risk Buffer (currently applicable only for exposures located in Estonia of credit institutions
authorised in Cyprus, for which the CBC reciprocated the Estonian macroprudential measure. For
Hellenic Bank these exposures are immaterial. As per CBC circular dated 24 June 2019, this measure
has been terminated as of 30 May 2019.)

The final 2018 SREP decision applies from 1 June 2019.
Based on the final SREP letter the Pillar Il requirement which is applicable as from 1 June 2019 has
remained the same as in 2018 at 3,2%. Furthermore, the Bank shall refrain from making distributions to

its shareholders.

Taking into account the above, the Group’s minimum CET 1 and Tier 1 ratios effective as from 1 June
2019 are set at 10,575% and 12,075% respectively.

In addition to the above, the ECB has provided on a consolidated basis, a revised Pillar Il capital guidance
to be made up entirely of CET 1 capital, which has remained the same as in 2018.
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31. EVENTS AFTER THE REPORTING PERIOD

Integration update

After the Acquisition, a full scale plan for the integration of the acquired Business was launched and
completed with the assistance of international specialised advisors. The integration planning and
governance entailed the design of a detailed IT integration plan, the planning of systems and data
migration, the set-up of a fully Operational Integration Governance involving specialised work streams
such as Integration Management Office, IT Steering Committee, Executive Integration Steering
Committee and Board Integration Committee as well as the set-up of Post Go-Live Support and Incident
Reporting Governance for incidents that may arise on Day 1.

During the execution phase, infrastructure was expanded and tested to ensure that systems perform well
given the anticipated increased volume and four Go-Live Rehearsals and three Full Dress Rehearsals
were completed. The successful migration of customer data, account and transaction data was
completed by 15 September and the electronic channels opened on the same afternoon. The integration
was completed on 16 September 2019 where the branches opened to the public with no major problems.
All customers can now be served from any branch.

Prospective disposal of NPE portfolio

During the first half of 2019 the Bank has embarked on a preparation phase to review the feasibility of
different NPE reduction structures with the aim of identifying the option that best meets the Bank’s
strategic objectives. The preparation phase involved definition of the NPE portfolio, evaluation of real
estate collaterals, data remediation and enhancement of data tapes, preparation of borrower information
memorandums, legal due diligence and transaction structuring options. For the purposes of completing
the workstreams outlined above and in order to conclude on the best possible structure, the Bank has
engaged international advisors, and proceeded to engage in discussions via the signing of confidentiality
agreements and sharing of information with third parties that may be interested in pursuing a possible
collaboration with the Bank.

2020 ECB SREP Stress Test

The Bank has been selected to participate in the ECB SREP stress test of 2020. As in 2016 and in 2018,
in execution of its mandate and in close cooperation with the national competent authorities, the ECB will
run two stress-testing exercises in 2020 — the EBA EU-wide stress test and the ECB SREP stress test —
the results of which will be factored into its overall assessment within the 2020 Supervisory Review and
Evaluation Process (SREP). The scope of the 2020 ECB SREP stress test will complement the 2020 EBA
EU-wide stress test in order to address those ECB supervised entities which are not included in the 2020
EBA EU-wide stress test and the exercise is expected to be launched at the beginning of 2020 and to be
concluded by mid-year.

Other events

Pursuant to Article 172 of the Cyprus Stock Exchange and Securities Law, the Bank announced on the 9
July 2019 the change in the holding in its share capital, of SENVEST MASTER FUND,L.P. and SENVEST
GLOBAL (KY), L.P. from 4,64% to 5,07%.

Pursuant to Article 172 of the Cyprus Stock Exchange and Securities Law, the Bank announced on the 31
July 2019 the change in the holding in its share capital, of 7Q INVEST LTD MULTI OPPORTUNITIES
from 8,79% to 2,53%.

Pursuant to Article 172 of the Cyprus Stock Exchange and Securities Law, the Bank announced on the 31
July 2019 the change in the holding in its share capital, of the PROVIDENT FUND OF THE CYPRUS
BANK'S EMPLOYEES (TAMEIO NMPONOIAZ TPAMNEZIKQN YNAAAHAQN) from 0,00% to 6,26%.

On the 28 August 2019 the Bank’s Annual General Meeting was held along with an Extraordinary General

Meeting. Resolutions and decisions that were considered and approved are posted on the Bank’s website
www.hellenicbank.com (Investor Relations / Announcements to CSE and CySEC).
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31. EVENTS AFTER THE REPORTING PERIOD (continued)
Recent developments on the Estia Scheme are explained in Note 13.
32. APPROVAL OF FINANCIAL STATEMENTS

The Condensed Consolidated six-month Financial Statements were approved by the Board of Directors
on 26 September 2019.
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On 3 September 2018 the Bank announced the completion of the acquisition (“Acquisition”) of certain
assets and liabilities of the Cyprus Cooperative Bank Ltd (“CCB”), referred to as Cooperative Asset
Management Company Ltd (the “ex-CCB”), with effect from 1 September 2018. Hence the financial
results of the CCB business acquired are fully consolidated as from that date. Due to the above, the
financial results of the Group for the six-month period ended 30 June 2019 are not comparable with
financial results prior to 1 September 2018.

Results Overview

The Group’s profit before taxation for the six-month period ended 30 June 2019 amounted to €61,0
million, compared to a profit before taxation of €38,8 million for the six-month period ended 30 June 2018.

Profit attributable to the Bank’s shareholders for the six-month period ended 30 June 2019 amounted to
€58,3 million compared to a profit of €34,7 million for the six-month period ended 30 June 2018.

Income Statement Analysis

Net interest income

Net interest income for the six-month period ended 30 June 2019 was €151,1 million, increased by 162%
compared to €57,6 million for the six-month period ended 30 June 2018, mainly due to the impact of the
Acquisition on interest income from loans and advances to customers and on interest income from debt
securities. The Group’s net interest margin (NIM) for the six-month period ended 30 June 2019 amounted
to 193 bps (31 December 2018: 196 bps, 30 June 2018:181 bps).

Non-interest income

Total non-interest income for the six-month period ended 30 June 2019 amounted to €48,6 million, down
by 15% compared to €57,1 million for the six-month period ended 30 June 2018. The decrease was
mainly due to the lower net gains on disposal and revaluation of foreign currencies and financial
instruments, which were partly offset by the higher net fee and commission income and other income. Net
gains on disposal and revaluation of foreign currencies and financial instruments amounted to €5,4 million
for the six-month period ended 30 June 2019 and were down by 77%, due to the gain of €18,3 million
from the disposal of Cyprus Government Bonds (CGBs) during the first quarter of 2018.

Net fee and commission income for the six-month period ended 30 June 2019 was €24,3 million, up by
17% compared to the €20,7 million for the six-month period ended 30 June 2018, as it was largely
affected by the impact of the Acquisition.

Other income for the six-month ended 30 June 2019 amounted to €19,0 million, up by 42% compared to
the €13,4 million for the six-month ended 30 June 2018, mainly due to gains on disposal of stock of
properties and increased income from insurance operations as a result of the Acquisition.

Expenses

Total expenses for the six-month period ended 30 June 2019 amounted to €130,0 million, up by 53%
compared to the €84,9 million for the six-month period ended 30 June 2018 mainly due to the impact of
the Acquisition.

Staff costs

Staff costs for the six-month period ended 30 June 2019 amounted to €59,0 million and accounted for
45% (30 June 2018: 44%) of the Group’s total expenses. Compared to €37,6 million for the six-month
period ended 30 June 2018, the six-month period ended 30 June 2019 staff costs recorded an increase
of 57%, with the main driver being the staff onboarded as part of the Acquisition with effect from 1
September 2018.
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Total depreciation and amortization

Total depreciation and amortization for the six-month period ended 30 June 2019 amounted to €10,5
million and recorded an increase of 124% compared to the six-month period ended 30 June 2018. The
main drivers of the increase were the impact of the Acquisition and the impact of IFRS 16 initially applied
at 1 January 2019. During the six-month period ended 30 June 2019, the Group has recognised
depreciation of the right-of-use asset and interest costs on the corresponding lease liability, instead of
operating lease expense as a result of the IFRS 16 application. The depreciation charge amounted to
€2,5 million and interest costs from these leases amounted to €0,1 million for the six-month ended 30
June 2019.

Administrative and other expenses

Total administrative and other expenses for the six-month ended 30 June 2019 amounted to €60,5 million
with 42% increase compared to €42,6 million for the six-month ended 30 June 2018 reflecting the impact
of the Acquisition and the integration. The total integration cost is estimated to reach approximately €71
million by the end of the integration period. It should be noted that the integration cost is expensed or
capitalised as it is incurred.

The cost to income ratio for the six-month period ended 30 June 2019 was 65,1%, compared to the
74,0% for the six-month period ended 30 June 2018.

Impairment losses and provisions to cover credit risk

The charge for impairment losses and provisions to cover credit risk, amounted to €9,6 million for the six-
month period ended 30 June 2019 with an increase of 230% compared to a reversal of €7,4 million for
the six-month period ended 30 June 2018. The charge for the six-month ended 30 June 2019 consisted
of €5,2 million due to restaging of certain exposures across the loan portfolio, €4,9 million of net
modification losses, and €0,5 million reversal relating to gains on derecognition of purchased credit
impaired facilities and financial guarantees and loan commitments acquired partly offset by the
amortisation of indemnification asset.

The cost of risk (annualised) for the six-month period ended 30 June 2019 amounted to 0,2% (30 June
2018: -0,6%).

Share of results in associate net of taxation

Share of results of associate company net of taxation, amounted to €0,9 million profit for the six-month
period ended 30 June 2019 compared to €1,5 million profit for the six-month period ended 30 June 2018.

Taxation

Taxation for the six-month period ended 30 June 2019 amounted to a tax charge of €1,9 million (30 June
2018: €3,5 million tax charge).
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Statement of Financial Position Analysis

As at 30 June 2019, the Group’s total assets amounted to €16,5 billion, and recorded an increase of 2%
compared to €16,1 billion as at 31 December 2018, mostly due to the increase in the investment assets.

Deposits

Customer deposits amounted to €14,8 billion as at 30 June 2019 (31 December 2018: €14,7 billion). They
comprised of €13,8 billion deposits in Euro (31 December 2018: €13,7 billion) and €1,0 billion deposits in
foreign currencies (31 December 2018: €1,0 billion), mostly in US Dollars.

The Bank’s deposits market share as at 30 June 2019 stood at 30,7% (31 December 2018: 30,9%).
Loans

Total new lending approved during the six-month period ended 30 June 2019 reached €387,6 million (31
December 2018: €594,4 million). The Bank continued providing lending to creditworthy businesses and
households while examining other growth opportunities. Gross loans as at 30 June 2019 amounted to
€7.460 million, slightly down compared to €7.636 million as at 31 December 2018. During the six-month
period ended 30 June 2019 exposures of €172,4 million were written off (31 December 2018: €149,0
million) out of which €127,5 million related to non-contractual write-offs. The Bank’s loan market share as
at 30 June 2019 reached 21,7% (31 December 2018: 19,5%).

The net loans to deposits ratio stood at 42,0% as at 30 June 2019 (31 December 2018: 42,7%).
Loan Portfolio Quality

As part of the Bank’s deleveraging strategy and following the successful completion of the disposal of a
non-performing loan portfolio in June 2018 and the Acquisition in September 2018, the Bank during the
first half of 2019 has embarked on a preparation phase to review the feasibility of different NPE reduction
structures with the aim of identifying the option that best meets the Bank’s strategic objectives. The
preparation phase involved definition of the NPE portfolio, evaluation of real estate collaterals, data
remediation and enhancement of data tapes, borrower information memorandums, legal due diligence
and transaction structuring options. For the purposes of completing the workstreams outlined above and
in order to conclude on the best possible structure, the Bank has engaged international advisors, and
proceeded to engage in discussions via the signing of confidentiality agreements and sharing of
information with various third parties that may be interested in pursuing a possible collaboration with the
Bank.

NPEs amounted to €2.343 million as at 30 June 2019 and recorded a decrease of 5% compared to
€2.474 million as at 31 December 2018. The NPEs reduction was mostly due to the write offs effected
during the six-month period ended 30 June 2019 and it mainly reflects the finalisation of the recovery
strategy per each NPE exposure and the estimated recoverable balance for each exposure, based on the
estimated recovery rate at the time. Terminated loans included in NPEs amounted to €1.460 million as at
30 June 2019. Gross loans with forbearance measures as at 30 June 2019 amounted to €1.378 million
(31 December 2018: €1.612 million).

The stock of properties, which are mostly from customers’ debt settlement, amounted to €158,9 million as
at 30 June 2019 (31 December 2018: €164,1 million). The movement in the balance of stock of properties
from customers’ debt settlement for the six-month period ended 30 June 2019 included an amount of
€29,2 million of additions and an amount of €31,5 million of disposals.

The NPEs to gross loans ratio as at 30 June 2019 was 31,4% (31 December 2018: 32,4%). The
corresponding ratio excluding the NPEs covered by the APS agreement, is revised to 25,2% (31
December 2018: 26,5%) . The net NPEs to total assets ratio as at 30 June 2019 stood at 6,7% (4,1%
excluding APS-NPEs) compared to 7,0% as at 31 December 2018.
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Total accumulated impairment losses, amounted to €1.240 million as at 30 June 2019 (31 December
2018 €1.352 million) and represented 16,6% of the total gross loans (31 December 2018: 17,7%). Total
accumulated impairment losses over gross loans excluding the loans covered by the APS was 22,1% (31
December 2018: 24,3%). The NPEs provision coverage ratio stood at 52,9% as at 30 June 2019 (31
December 2018: 54,6%), while excluding the NPEs covered by the APS agreement is adjusted to 64,0%
(31 December 2018: 65,4%). Taking into account tangible collaterals the net NPEs collateral coverage
ratio stood at 126,6% (31 December 2018: 132,4%) as at 30 June 2019, while excluding the NPEs
covered by the APS and the corresponding tangible collateral and provisions of the NPEs covered by the
APS, the ratio is adjusted to 140,4% (31 December 2018: 150,2%).

Investment Assets

The carrying value of investment assets amounted to €9,7 billion as at 30 June 2019 (31 December 2018:
€9,3 billion) and represented 58,8% of the total assets of the Group (31 December 2018: 57,5%).
Investment assets comprise of cash and balances with Central Banks, placements with other banks,
investments in debt securities, investments in shares and other securities and collective investment units
and investment in associate. Total investment assets increased by 5% compared to 31 December 2018,
mostly due to the increase in the investments in debt securities.

The Group’s cash and placements with other banks and Central Banks amounted to €4,4 billion as at 30
June 2019 (31 December 2018: €4,7 billion). Most foreign currency placements were with P-1 rated
banks .

The Group’s investments in debt securities amounted to €5,2 billion as at 30 June 2019 (31 December
2018: €4,5 billion) and represented 31,7% of the total assets of the Group (31 December 2018: 28,1%). In
comparison with 31 December 2018 there was an increase of 15%, mainly due to acquisitions during the
six-month period ended 30 June 2019. The Group’s investments in debt securities comprised mainly of
CGBs and supranational organisations debt securities.

The CGBs held by the Group at 30 June 2019 amounted to €4.164 million (31 December 2018: €4.136
million) of which €1.244 million will mature within a period of less than 1 year, €2.757 million within 1 and
5 years and the remaining €163 million will mature within 5 and 10 years.

The Group’s investment in associate as at 30 June 2019 amounted to €8,2 million (31 December 2018:
€9,0 million) and represented the Bank’s retained interest in APS Holding a.s. and the corresponding
share of profits.

Share Capital Increase

On 15 March 2019 the Bank announced the successful completion of the share capital increase. The
raising of €150 million of shareholders’ equity consisted of €100 million through an underwritten Rights
Issue and €50 million through a Private Placement. The new ordinary shares arising from the share
capital increase, totaling 214.330.364, were listed on the CSE on 28 March 2019.

As a result of the share capital increase the Bank’s capital position is now significantly strengthened
following the Acquisition. Furthermore, it supports the Bank’s business plan to further build its franchise
and provides optionality for a faster resolution of non-performing exposures. It also facilitates improved
access to the capital markets and enhances stakeholders’ confidence in the Bank.

Capital Base and Adequacy

The Capital Adequacy Ratios of the Group and the Bank under Pillar | are above the minimum regulatory
requirements and are further described in Note 30 to these Condensed Consolidated Interim Financial
Statements.

Details for the capital management of the Group for the year 2018 are disclosed in Note 51 to the Annual
Financial Statements for the year ended 31 December 2018.
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Related party transactions

Related party transactions for the six-month period ended 30 June 2019 are presented in Note 26 to
these Condensed Consolidated Interim Financial Statements.

Risk Management

The main risks to which the Group is exposed and how they are monitored and managed are presented
in Note 51 to the Annual Financial Statements for the year ended 31 December 2018.

In addition, the accounting policies that are deemed critical to the Group’s results and financial position
and which involve significant estimates and judgements are set out in Note 4 to these Condensed
Consolidated Interim Financial Statements.

Adoption of new international Financial Reporting Standard

IFRS 16 "Leases" has an effective date for annual periods beginning on or after 1 January 2019 and
replaces relevant leases guidance including IAS 17 "Leases", IFRIC 4 "Determining whether an
Arrangement contains a Lease", SIC 15 "Operating Leases Incentives" and SIC 27 "Evaluating the
Substance of Transactions Involving the Legal Form of a Lease". The new standard results in lessees
accounting for most leases within the scope of the standard in a manner similar to the way in which
finance leases were accounted for under IAS 17 “Leases” and includes all contracts that convey the right
to use an asset for a period of time in exchange for consideration.

Details of the IFRS 16 requirements and impact are disclosed in Note 3 to these Condensed
Consolidated Interim Financial Statements.

Strategic Targets and Outlook

In delivering its strategic plans, Hellenic Bank remains committed to being a strong bank that meets the
expectations of the investors and shareholders as well as those of the economy and society. During the
course of the crisis, the Bank has retained its reputation for stability and confidence and is now focusing
on strengthening and improving its market position.

The Bank’s strategy focuses on two aspects: deleveraging the NPEs portfolio and focused growth
through strengthening of customer relationships and new lending. The Bank intends to continue to carry
out its role in supporting the local economy while safeguarding its shareholders’ value through prudent
policies and in line with the target risk profile. At the same time, the Bank is continuing repositioning its
International Banking strategy reflecting the changing regulatory environment with specific focus on anti-
money laundering issues. The Bank’s strategy also includes advancements in technology, digital
transformation and enhancement of the customer service as well as simplification of procedures and
processes.

The Bank, advancing towards decisive actions to tackle its loan portfolio quality, disposed the operations
of the Arrears Management Division, to APS Debt Servicing Cyprus Ltd (“APS Cyprus”) which
commenced operations in July 2017. Through the creation of the first debt servicing platform in the
Cypriot market, the Bank is able to effectively tackle its NPEs in an accelerated way and with higher
recoveries, leveraging on the know-how, proven expertise and technical experience of APS Holding.
Moreover, the Bank remains focused to accelerate the de-risking of its non-performing exposures through
portfolio disposals; hence, in June 2018 the Bank has completed its first sale of a non-performing loan
portfolio of predominantly non-retail unsecured exposures to B2Kapital Cyprus Ltd, a wholly-owned
subsidiary of B2Holding ASA, a Norwegian corporation listed on the Oslo Stock Exchange.
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Aiming to facilitate the growth strategy, the Bank completed the Acquisition of certain assets and liabilities
of CCB in September 2018. The Acquisition is expected to accelerate the Bank’s strategy of growth and
strengthen its banking franchise across Cyprus with an enlarged and diversified customer base and is
expected to improve the financial profile of the Bank. The Bank has a significant exposure to CGB and
plans to maintain the bonds until maturity. The Bank’s capital position, following the execution of the
capital plan, is sufficient to satisfy the regulatory capital requirements for such exposure to CGB.

Following the Acquisition, the Bank aims to continue its pivotal role in the recovery of the real economy
supporting creditworthy Cypriot businesses and households with a comprehensive range of quality
banking services. The Acquisition perimeter is complementary to the Bank’s existing business model,
diversifying its loan portfolio from its current focus on corporate clients to establish an enlarged retail
presence. The Bank expects to achieve significant synergies following the Acquisition, reflecting the
complementary characteristics of the combined businesses.

The Bank has maintained sufficient liquidity following the Acquisition allowing the exploitation of
opportunities in various sectors of the economy and maintaining its focus on organic growth. Exploiting
the benefits from the Acquisition, the focus of new loans will continue to be to companies that increase
the competitiveness and productivity of the country, such as in the sectors of retail and commercial
activities, manufacturing and tourism. At the same time, loans to private sector are geared toward
mortgages, small loans to new customers and supporting current clients who are deemed viable.

Through the Acquisition, the Bank continues the implementation of its strategy. At the same time, the
operating environment remains challenging and the Bank aims to remain vigilant of developments and to
turn these challenges into opportunities.

Events after the reporting period

Integation update

After the Acquisition, a full scale plan for the integration of the acquired Business was launched and
completed with the assistance of international specialised advisors. The integration planning and
governance entailed the design of a detailed IT integration plan, the planning of systems and data
migration, the set-up of a fully Operational Integration Governance involving specialised work streams
such as Integration Management Office, IT Steering Committee, Executive Integration Steering
Committee and Board Integration Committee as well as the set-up of Post Go-Live Support and Incident
Reporting Governance for incidents that may arise on Day 1.

During the execution phase, infrastructure was expanded and tested to ensure that systems perform well
given the anticipated increased volume and four Go-Live Rehearsals and three Full Dress Rehearsals
were completed. The successful migration of customer data, account and transaction data was
completed by 15th September and the electronic channels opened on the same afternoon. The
integration was completed on 16 September 2019 where the branches opened to the public with no major
problems. All customers can now be served from any branch.

Other events after the reporting period of 30 June 2019 are presented in Note 31 to these Condensed
Consolidated Interim Financial Statements.
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DECLARATION BY THE MEMBERS OF THE BOARD OF DIRECTORS AND THE BANK OFFICIALS
RESPONSIBLE FOR THE DRAFTING OF THE FINANCIAL STATEMENTS

In accordance with article 10(3)(c) and (7) of the 2007 Law (L190(i)/2007) on Transparency Requirements
(Securities Listed for Trading on a Regulated Market), we the Members of the Board of Directors and the
Bank officials responsible for the drafting of the Financial Statements of Hellenic Bank Public Company Ltd
(the Bank) for the period ended 30 June 2019, confirm that to the best of ourknowledge:
(a) the interim Financial Statements presented in pages 1 to 70
(i) have been prepared in accordance with the IAS 34 "Interim Financial Reporting" as adopted
by the European Union and the provisions of article (9), paragraph (4) of the Cyprus
Companies Law, and
(i)  give a true and fair view of the assets and liabilities, the financial position and the profits or
losses of Hellenic Bank Public Company Ltd and of the entities included in the Consolidated
Financial Statements, as a whole and
(b) the Management Report provides a fair review of the developments and performance of the
business as well as the position of Hellenic Bank Public Company Ltd and of the entities included in the
Interim Consolidated Financial Statements, as a whole, together with a description of the major risks and
uncertainties that they face.

Members of the Board of Directors:

Dr Evripides A. Polykarpou Non-Executive Chairman of theBoard....... @ .....................

Andrew Charles Wynn

Stephen John Albutt

Irena A. Georgiadou

Non-Executive Member of the Board..... &/ NI orid......

Marianna Pantelidou Neophytou Non-Executive Member of the Board......... MASSSAEEEN. .

7 ’.‘

David Whalen Bonanno Non-Executive MemberoftheBoard...........coovvieiiiiieiiiiii
Kristofer Richard Kraus Non-Executive Member of the Board......! M{ az‘t“*—D ...........
Marco Comastri Non-Executive Memberofthe Board.......................... \\ .............
A5 \
\

Andreas Christofides
Demetrios Efstathiou
Marios Maratheftis
loannis A. Matsis

Lars Kramer i L
> > /

&
Company official responsible for the drafting of the Financial Statements

Nicosia, 26 September 2019 , L/

-

77

Hellenic Bank Group
Condensed Consolidated FinancialStatements




Gn®@ HELLENIC BANK

COMMENTARY

Group Financial Results for the six-month period ended 30 June 2019

26 September 2019

Note regarding the Group Financial Results for the six-month period ended 30 June 2019

On 3 September 2018 the Bank announced the completion of the acquisition (“Acquisition”) of certain assets and liabilities of the Cyprus
Cooperative Bank Ltd (“CCB”), referred to as Cooperative Asset Management Company Ltd (the “ex-CCB”), with effect from 1 September
2018. Hence the financial results of the CCB business acquired are fully consolidated as from that date. Due to the above, the financial
results of the Group for the 6M2019 are not comparable with financial results prior to 1 September 2018.

Hellenic Bank Public Company Ltd (“Hellenic Bank”) profile

Headquartered in Nicosia (Cyprus), Hellenic Bank is the second largest financial institution in Cyprus and offers a wide range of banking and financial services,
including financing, investment, insurance services, as well as custodian and factoring services. Its network includes 108 branches in Cyprus as well as 4
representative offices. At 30 June 2019, Hellenic Bank had total assets and shareholders’ equity of €16,5 billion and €1.030 million, respectively.
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HIGHLIGHTS - 6M2019 GROUP FINANCIAL RESULTS

= CET1ratio of 18,49%* and Capital adequacy ratio of 20,97%!*
= Capital ratios significantly above minimum capital requirements and compare favorably with EU
average, underpinning the Bank’s business plan and providing optionality for NPE resolution

= NPEs ratio (excl. APS-NPEs) at 25,2% (or 31,4% incl. APS-NPES)

= Net NPEs?to Assets (excl. APS-NPEs) at 4,1% (or 6,7% incl. APS-NPESs)

= Texas ratio® (excl. APS-NPESs) reduced to 84,2%

= Major program to enhance organic and develop non-organic options for resolving NPEs

= Robust liquidity position, with a Liquidity Coverage Ratio of 585%
= Loans to deposits ratio of 42,0%, enabling business expansion
=  Substantial deposit base, comprising 89,9% of total balance sheet

=  20Q2019 Net interest income of €75,8 million (up by 1% QoQ)

= 202019 Profit after taxation of €44,2 million; 6M2019 Profit after taxation of €59,1 million

=  6M2019: NIM of 193 bps, Cost to income ratio of 65,1% and ROTE of 13,3%

= 6M2019 EPS of 18,4 cents and Tangible Net Asset Value per share (TNAV) of €2,38 as at 30 June
2019

= Leading retail bank, with the largest branch network and with market shares of 38,9% and 30,1% in
household deposits and loans, respectively

= A significantly strengthened franchise, with an enlarged and diversified customer base, a more
balanced loan portfolio and a significantly de-risked, well capitalized balance sheet — credit rating
upgrades by major international credit rating agencies

= Successful integration of the acquired CCB business on 16 September 2019

= Well positioned for future challenges and opportunities in a growing economy; Cypriot economy
expected to grow by 3,2% during 2019

1 On a transitional basis, including 6M2019 unaudited profits
2 Net NPEs = NPEs minus Accumulated impairment losses.
3 Texas ratio = NPEs / (Shareholders’ equity plus Accumulated impairment losses).
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CEO STATEMENT

Commenting on the Group’s financial results, Mr. Yannis Matsis, the Group’s Chief Executive Officer,
stated:

“Our six-month results reflect part of the benefits from the acquisition of the ex-CCB operations. A significantly de-risked
balance sheet, enhanced and sustained profitability and a strong capital position with a CET1 ratio of 18,49% prove that the
enlarged Hellenic Bank has a solid, viable, long term business model, that safeguards our depositors and creates
shareholder value.

The biggest achievement for 2019 is the successful, on time and on budget, completion of the ex-CCB system data and
client accounts integration process that started one year ago. The completion of this project, a strategic priority for the Bank
that absorbed most of our focus and resources during 2018 and 2019, would have not been possible without the hard work,
commitment and professionalism of our staff. Therefore, | would like to sincerely thank them for their work towards reaching
this milestone.

As a well-capitalised and fully integrated Bank, we can now focus on our growth strategy, which relies on a customer-centric
approach. We continue financing the growth of the real economy, by supporting all our viable clients, individuals, households
and businesses alike. Also, we are intensively working on improving the quality of balance sheet through resolving and
deleveraging our NPE exposures.

To achieve our goals, we rely on four major pillars:

1. Our staff, which is the driving force of the Bank.

2. Investment on technology, aiming to boost our clients digital experience and simplify their interaction with the Bank.

3. Simplify further the Bank’s procedures, thus creating a seamless and simultaneously pleasant customer journey.

4.Comply with rules and regulations within a framework of prudent risk taking, always in close cooperation with our
supervisory authority.

Finally, I would like to sincerely thank our shareholders for their continuous support, empowerment and confidence shown to

us, and assure them, that the whole team at Hellenic Bank remains fully committed to turning and maintaining the Bank as
the leading financial institution of the country.”

Commentary - Group Financial Results for the six-month period ended 30 June 2019 3



PERFORMANCE HIGHLIGHTS

Income Statement highlights (€million) 6M2019 6M2018 A YoY 2Q2019 1Q2019 A QoQ
Profit from ordinary operations before
impairment losses and provisions to cover 69,7 29,9 +134% 33,8 35,9 -6%
credit risk
(Impairment Ios;e_s)/ReversaI of |mp_a|r_ment 9.,6) 74 -230% 10,5 (20,1) 152%
losses and provisions to cover credit risk
Sharg of results of associate company net of 0.9 15 -43% 0.4 05 6%
taxation
Taxation 1,9) (3,5) -47% (0,5) 1,4) -62%
Profit for the period 59,1 35,3 +68% 44,2 14,9 +197%
Profit attributable to the shareholders of the 583 34.7 +68% 44.0 143 +208%
parent company
Alternative Performance Indicators (APIs) 6M2019 6M2018 A YoY 2Q2019 1Q2019 A QoQ
Net Interest Margin (bps) 193 181 +13 bps 193 194 -1 bps
Cost to income ratio (%) 65,1% 74,0% -8,9 p.p. 66,3% 63,9% +2,4 p.p.
Cost of risk (%) 0,2% -0,6% +0,8 p.p. -0,3% 0,7% -0,9 p.p.
Return on equity (%) 12,6% 12,7% -0,1 p.p. 17,5% 6,4% +11,2 p.p.
Earnings per share (cent €) 18,43 16,43* 2,01 13,91 6,56 7,35
Financial Position highlights (€million) 30.06.2019 31.12.2018 A
Gross loans 7.460 7.636 -2%
Gross Non-Performing Loans 2.343 2.474 -5%
Gross Performing Loans 5.117 5.161 -1%
Loans (net of provisions for impairment) 6.221 6.283 -1%
Investment assets 9.688 9.269 +5%
Total assets 16.467 16.126 +2%
Deposits 14.809 14.709 +1%
Shareholders’ Funds 1.030 820 +26%
Risk Weighted Assets (RWAs) 5.223 4.800 +9%
Alternative Performance Indicators (APIs) 30.06.2019 31.12.2018 A
CET 1 Ratio (%) 18,49%° 15,82%° +267 bps
Capital Adequacy Ratio (%) 20,97%° 18,53%° +244 bps
NPEs to gross loans (%) 31,4% 32,4% -1,0 p.p.
Net NPEs to total assets (%) 6,7% 7,0% -0,3 p.p.
NPEs provision coverage (%) 52,9% 54,6% -1,7 p.p.
Net loans to deposits ratio (%) 42,0% 42,7% -0,7 p.p.
Tangible Net Asset Value per share (€) 2,38 2,247 0,14

p.p. = percentage points, bps = basis points, 100 basis points (bps) = 1 percentage point

For definitions of APIs refer to Appendix 2.

4 Restated as per IAS 33 to account for the increase in the number of shares as a result of the capital raise.

® On a transitional basis, including 6M2019 unaudited profits.

% Including 4Q2018 profits, after obtaining AGM approval of year-end profits on 28 August 2019.

’ Restated based on pro forma for Capital Raise.
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1. ANALYSIS OF THE FINANCIAL RESULTS FOR THE SIX-MONTH PERIOD ENDED 30
JUNE 2019

1.1 Income Statement Analysis

Net interest income for 6M2019 was €151,1 million, increased by 162% compared to €57,6 million for 6M2018,
mainly due to the impact of the Acquisition on interest income from loans and advances to customers and on
interest income from debt securities. 2Q2019 net interest income amounted to €75,8 million, and remained at
similar levels compared to €75,3 million in 1Q2019. The Group’s net interest margin (NIM) for 6M2019
amounted to 193 bps (FY2018: 196 bps, 6M2018:181 bps).

Total non-interest income for 6M2019 amounted to €48,6 million, down by 15% compared to €57,1 million for
6M2018. The decrease was mainly due to the lower net gains on disposal and revaluation of foreign
currencies and financial instruments, which were partly offset by the higher net fee and commission income
and other income. Net gains on disposal and revaluation of foreign currencies and financial instruments
amounted to €5,4 million for 6M2019 and were down by 77%, due to the gain of €18,3 million from the disposal
of Cyprus Government Bonds (CGBs) during 1Q2018. Net fee and commission income for 6M2019 was
€24,3 million, up by 17% compared to the €20,7 million for 6M2018, as it was largely affected by the impact of
the Acquisition. Other income for 6M2019 amounted to €19,0 million, up by 42% compared to the €13,4 million
for 6M2018, mainly due to gains on disposal of stock of properties and increased income from insurance
operations as a result of the Acquisition. Total non-interest income for 2Q2019 amounted to €24,5 million and
remained at the same levels compared to 1Q2019.

Total expenses for 6M2019 amounted to €130,0 million, up by 53% compared to the €84,9 million for 6M2018
mainly due to the impact of the Acquisition. On a quarterly basis, total expenses amounted to €66,4 million and
recorded an increase of 5% compared to the previous quarter mostly due to administrative and other expenses.

Staff costs for 6M2019 amounted to €59,0 million and accounted for 45% (6M2018: 44%) of the Group’s total
expenses. Compared to €37,6 million in 6M2018, the 6M2019 staff costs recorded an increase of 57%, with the
main driver being the staff onboarded as part of the Acquisition with effect from 1 September 2018. Staff costs
for 2Q2019 amounted to €29,8 million and were up by 2%, compared to €29,2 million for 1Q2019 mainly due to
the additional contributions as a result of the introduction of the General Healthcare System (GHS) in March
20109.

Total depreciation and amortization for 6M2019 amounted to €10,5 million and recorded an increase of 124%
compared to 6M2018. The main drivers of the increase were the impact of the Acquisition and the impact of
IFRS 168 initially applied at 1 January 2019. During 6M2019, the Group has recognised depreciation of the
right-of-use asset and interest costs on the corresponding lease liability, instead of operating lease expense as
a result of the IFRS 16 application. The depreciation charge amounted to €2,5 million and interest costs from
these leases amounted to €0,1 million for 6M2019. QoQ total depreciation and amortization increased by
6%.

Total administrative and other expenses for 6M2019 amounted to €60,5 million with 42% increase compared
to €42,6 million in 6M2018 reflecting the impact of the Acquisition and the integration. The total integration cost
is estimated to reach c. €71 million by the end of the integration period. It should be noted that the integration
cost is expensed or capitalised as it is incurred. The 2Q2019 total administrative and other expenses
amounted to €31,2 million and were up by 7% compared to the €29,2 million in 1Q2019, mainly due to the
impairment losses on stock of properties held for sale®.

The cost to income ratio for 6M2019 was 65,1%, compared to the 74,0% for 6M2018. On a quarterly basis the
cost to income ratio was 66,3% and 63,9% for 2Q2019 and 1Q2019 respectively.

8 The Group has initially applied IFRS 16 Leases at 1 January 2019, using the modified retrospective approach, under which comparative
information is not restated.

¢ During 6M2019 an impairment loss was charged in the income statement as a result of the illiquidity discount applied on stock of
properties held for sale, based the holding period of each property.

Commentary - Group Financial Results for the six-month period ended 30 June 2019 5



The charge for impairment losses and provisions to cover credit risk, amounted to €9,6 million for 6M2019
with an increase of 230% compared to a reversal of €7,4 million for 6M2018. The charge for 6M2019 consisted
of €5,2 million due to restaging of certain exposures across the loan portfolio, €4,9 million of net modification
losses??, and €0,5 million reversal relating to gains on derecognition of purchased credit impaired facilities and
financial guarantees and loan commitments acquired partly offset by the amortisation of indemnification asset.
For 2Q2019, a reversal of impairment losses and provisions to cover credit risk was recorded as a result of
improvement of the quality of the loan portfolio. The cost of risk (annualised) for 6M2019 amounted to 0,2%
(6M2018: -0,6%).

Share of results of associate company net of taxation, amounted to €0,9 million profit for 6M2019 compared
to €1,5 million profit for 6M2018 (2Q2019: €0,4 million profit, 1Q2019: €0,5 million profit).

Profit before taxation for 6M2019 amounted to €61,0 million, compared to a profit before taxation of €38,8
million for 6M2018. On a quarterly basis, 2Q2019 profit before taxation amounted to €44,7 million and was up
by 175% compared to 1Q2019 mainly due to the reversal of impairment losses and provisions to cover credit
risk in 2Q2019.

Taxation for 6M2019 amounted to a tax charge of €1,9 million (6M2018: €3,5 million tax charge).
Profit for 6M2019 amounted to €59,1 million compared to a profit for 6M2018 of €35,3 million.

Profit attributable to the Bank’s shareholders for 6M2019 amounted to €58,3 million compared to a profit of
€34,7 million in 6M2018.

1.2 Statement of Financial Position Analysis

As at 30 June 2019, the Group’s total assets amounted to €16,5 billion, and recorded an increase of 2%
compared to €16,1 billion as at 31 December 2018, mostly due to the increase in the investment assets.

1.2.1 Deposits and Loans

Customer deposits amounted to €14,8 billion as at 30 June 2019 (31 December 2018: €14,7 billion). They
comprised of €13,8 billion deposits in Euro (31 December 2018: €13,7 billion) and €1,0 billion deposits in
foreign currencies (31 December 2018: €1,0 billion), mostly in US Dollars.

The Bank’s deposits market share!! as at 30 June 2019 stood at 30,7% (31 December 2018: 30,9%).

Total new lending approved during 6M2019 reached €387,6 million (FY2018: €594,4 million). The Bank
continued providing lending to creditworthy businesses and households while examining other growth
opportunities. Gross loans as at 30 June 2019 amounted to €7.460 million, slightly down compared to €7.636
million as at 31 December 2018. During 6M2019 exposures of €172,4 million were written off!? (FY2018: €149,0
million) out of which €127,5 million related to non-contractual write-offs. The Bank’s loan market share!! as at
30 June 2019 reached 21,7% (31 December 2018: 19,5%).

The net loans to deposits ratio stood at 42,0% as at 30 June 2019 (31 December 2018: 42,7%).
1.2.2 Loan Portfolio Quality
As part of the Bank’s deleveraging strategy and following the successful completion of the disposal of a non-

performing loan portfolio in June 2018 and the Acquisition in September 2018, the Bank during the first half of
2019 has embarked on a preparation phase to review the feasibility of different NPE reduction structures with

10 As per IFRS9, when a loan is restructured the Bank recalculates the gross carrying amount of the financial asset and recognises a
modification gain/loss in the Income Statement. The new gross carrying amount is recalculated by discounting the modified cash flows at
the original effective interest rate and is compared to the gross carrying amount of the original loan.

1 Source: Central Bank of Cyprus (CBC) and Hellenic Bank.

12 Write-offs: The Group reduces, either partially or in full, the carrying amount of a financial asset when there is no reasonable expectation
of recovery.
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the aim of identifying the option that best meets the Bank’s strategic objectives. The preparation phase involved
definition of the NPE portfolio, evaluation of real estate collaterals, data remediation and enhancement of data
tapes, borrower information memorandums, legal due diligence and transaction structuring options. For the
purposes of completing the workstreams outlined above and in order to conclude on the best possible structure,
the Bank has engaged international advisors, and proceeded to engage in discussions via the signing of
confidentiality agreements and sharing of information with various third parties that may be interested in
pursuing a possible collaboration with the Bank.

NPEs®3 amounted to €2.343 million as at 30 June 2019 and recorded a decrease of 5% compared to €2.474
million as at 31 December 2018. The NPEs reduction was mostly due to the write offs effected during 6M2019
and it mainly reflects the finalisation of the recovery strategy per each NPE exposure and the estimated
recoverable balance for each exposure, based on the estimated recovery rate at the time. Terminated loans
included in NPEs amounted to €1.460 million as at 30 June 2019. Gross loans with forbearance measures as at
30 June 2019 amounted to €1.378 million (31 December 2018: €1.612 million).

The stock of properties, which are mostly from customers’ debt settlement, amounted to €158,9 million as at
30 June 2019 (31 December 2018: €164,1 million). The movement in the balance of stock of properties from
customers’ debt settlement for 6M2019 included an amount of €29,2 million!* of additions and an amount of
€31,5 million* of disposals.

The NPEs to gross loans ratio as at 30 June 2019 was 31,4% (31 December 2018: 32,4%). The
corresponding ratio excluding the NPEs covered by the APS agreement, is revised to 25,2% (31 December
2018: 26,5%). The net NPEs to total assets ratio as at 30 June 2019 stood at 6,7% (4,1% excluding APS-
NPEs) compared to 7,0% as at 31 December 2018.

Total accumulated impairment losses, amounted to €1.240 million as at 30 June 2019 (31 December 2018
€1.352 million) and represented 16,6% of the total gross loans (31 December 2018: 17,7%). Total accumulated
impairment losses over gross loans excluding the loans covered by the APS was 22,1% (31 December 2018:
24,3%). The NPEs provision coverage ratio stood at 52,9% as at 30 June 2019 (31 December 2018: 54,6%),
while excluding the NPEs covered by the APS agreement is adjusted to 64,0% (31 December 2018: 65,4%).
Taking into account tangible collaterals’® the net NPEs collateral coverage ratio stood at 126,6% (31
December 2018: 132,4%) as at 30 June 2019, while excluding the NPEs covered by the APS and the
corresponding tangible collateral and provisions of the NPEs covered by the APS, the ratio is adjusted to
140,4% (31 December 2018: 150,2%).

1.2.3 Investment Assets

The carrying value of investment assets amounted to €9,7 billion as at 30 June 2019 (31 December 2018:
€9,3 billion) and represented 58,8% of the total assets of the Group (31 December 2018: 57,5%). Investment
assets comprise of cash and balances with Central Banks, placements with other banks, investments in debt
securities, investments in shares and other securities and collective investment units and investment in
associate. Total investment assets increased by 5% compared to 31 December 2018, mostly due to the
increase in the investments in debt securities.

The Group’s cash and placements with other banks and Central Banks amounted to €4,4 billion as at 30
June 2019 (31 December 2018: €4,7 billion). Most foreign currency placements were with P-1 rated banks?®.

The Group’s investments in debt securities amounted to €5,2 billion as at 30 June 2019 (31 December 2018:
€4,5 billion) and represented 31,7% of the total assets of the Group (31 December 2018: 28,1%). In comparison
with 31 December 2018 there was an increase of 15%, mainly due to acquisitions during 6M2019. The Group’s
investments in debt securities comprised mainly of CGBs and supranational organisations debt securities.

13 Gross carrying amount, including the contractual interest on impaired loans. The acquired NPEs were initially recognised at fair value and
are subsequently measured at amortised cost.

14 Book value.

15 Based on open market values (capped at client exposure).

16 Prime-1 short term rating by Moody’s.
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The CGBs?!’ held by the Group at 30 June 2019 amounted to €4.164 million (31 December 2018: €4.136 million)
of which €1.244 million will mature within a period of less than 1 year, €2.757 million within 1 and 5 years and
the remaining €163 million will mature within 5 and 10 years.

The Group’s investment in associate as at 30 June 2019 amounted to €8,2 million (31 December 2018: €9,0
million) and represented the Bank’s retained interest in APS Holding a.s. and the corresponding share of profits.

1.2.4 Share Capital Increase

On 15 March 2019 the Bank announced the successful completion of the share capital increase. The raising of
€150 million of shareholders’ equity consisted of €100 million through an underwritten Rights Issue and €50
million through a Private Placement. The new ordinary shares arising from the share capital increase, totaling
214.330.364, were listed on the CSE on 28 March 2019.

As a result of the share capital increase the Bank’s capital position is now significantly strengthened following
the Acquisition. Furthermore, it supports the Bank’s business plan to further build its franchise and provides
optionality for a faster resolution of non-performing exposures. It also facilitates improved access to the capital
markets and enhances stakeholders’ confidence in the Bank.

17 Republic of Cyprus is currently being rated as Ba2 by Moody’s, BBB- by Fitch, BBB- by S&P.
Commentary - Group Financial Results for the six-month period ended 30 June 2019 8



1.2.5 Capital Base and Adequacy

The pro-forma Capital Adequacy Ratios'® of the Group under Pillar I, which are above the minimum
regulatory requirements, were as follows:

Minimum

Capital Adequacy Group (transitional basis)® Group (fully loaded basis)*® re?:c:iti?;%ceiﬁ’;tal
Ratios (Phase-in)

30.06.2019' 31.12.2018% A 30.06.2019'*  31.12.2018% 20192
Capital Adequacy 20,97% 18,53% +244 bps 20,49% 18,00% 14,075%
Ratio (%)
Tier 1 Ratio (%) 20,97% 18,53% +244 bps 20,49% 18,00% 12,075%
Common Equity Tier 1
(CET 1) Ratio (%) 18,49% 15,82% +267 bps 17,99% 15,26% 5T
Common Equity Tier 1 966 760 +27% 933 723 nl/a
capital (€million)
Risk Weighted Assets 5.223 4.800 +9% 5.187 4737 n/a

(RWAs) (€million)

The increase of 267 basis points in CET 1 ratio!® (transitional basis) compared to 31 December 201820, was
mainly the result of the following:

i) overall increase in CET1 capital, mainly due to:
- current period profits (effect of 118 basis points increase),
- the capital raise of €145 million net off expenses directly related to the share issue (effect of 302 basis
points increase),

i) overall increase in RWAs, mainly due to the increase in net funded exposures due to new lending and the
acquisitions of debt securities (effect of 163 basis points decrease).

The corresponding capital ratios?® of the Bank for 30 June 2019 were as follows:

Capital Adequacy Ratios Trall)nassiitiscl): cl bFal;IiIsy Ilgsdseglg

Capital Adequacy Ratio (%) 20,92% 20,43%
Tier 1 Ratio (%) 20,92% 20,43%
Common Equity Tier 1 (CET 1) Ratio (%) 18,44% 17,94%
Common Equity Tier 1 capital (€million) 964 931
Risk Weighted Assets (RWAs) (€million) 5.226 5.190

As at 30 June 2019 the Leverage Ratio'®22 for the Group was formed at 6,55% (Bank: 6,54%) compared to

5,42% (Bank: 5,40%) as at 31 December 20182°. The Leverage Ratio®22 on a fully loaded basis for the Group
was formed at 6,37% (Bank: 6,35%) compared to 5,20% (Bank: 5,19%) as at 31 December 201820,

Supervisory Review and Evaluation Process 2018 (SREP 2018)

Following ECB’s final?® decision, in establishing prudential requirements, which was based on the SREP
conducted pursuant to Article 4(1)(f) of Regulation (EU) No 1024/2013 with reference date 31 December 2017,
and also having regard to other relevant information received thereafter, the Bank is required to maintain for
2019, effective from 1 June 2019, on a consolidated basis, a phase-in Capital Adequacy Ratio of 14,075%,
which includes:

18 Including 6M2019 unaudited profits.

19 As per regulation (EU) 2017/2395 of the European Parliament and Council of 12 December 2017 issued amending Regulation (EU) No
575/2013 as regards transitional arrangements for mitigating the impact of the introduction of IFRS9, a portion of the impact of expected
credit losses provisions is added back to CET 1 capital allowing for a transitional period of five years until full impact on 2023.

20 Including 4Q2018 profits, after obtaining AGM approval of year-end profits on 28 August 2019.

2L Excluding Pillar Il capital guidance and based on 2018 SREP with reference date 31 December 2017, effective from 1 June 2019.

22 Calculated in accordance with the Regulation (EU) No 2015/62 of the European Parliament and Council dated 10" of October 2014.

2 Based on the final decision received, on 22 May 2019, of ECB’s intention to adopt a decision establishing prudential requirements
pursuant to Article 16 of Council Regulation (EU) No 1024/2013.
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e the minimum Pillar I own funds requirements of 8% in accordance with Article 92(1) of Regulation (EU)
No 575/2013 (of which up to 1,5% can be met with Additional Tier 1 Capital and up to 2% with Tier 2
Capital),

e an own funds Pillar Il requirement of 3,2% required to be held in excess of the minimum own funds
requirement (to be made up entirely of CET 1 Capital), and

e a phased-in combined buffer requirement which for 2019 includes the fully loaded capital conservation
buffer of 2,5%, which has to be made up with CET 1 capital and the O-SlI buffer of 0,375%?24, with
application starting from 1 January 2019 which is phased-in over a period of four years

Additionally, applicable for Hellenic Bank, the combined buffer requirement includes:

e a Counter-Cyclical Capital Buffer (CCyB) for which the CBC has set the level at 0% for exposures
located in Cyprus for 2019 (the institution specific CCyB rate for 2019 was 0%),

e Systemic Risk Buffer (currently applicable only for exposures located in Estonia of credit institutions
authorised in Cyprus, for which the CBC reciprocated the Estonian macroprudential measure. For
Hellenic Bank these exposures are immaterial. As per CBC circular dated 24 June 2019, this measure
has been terminated as of 30 May 2019.)

The final 2018 SREP decision applies from 1 June 2019.

Based on the final SREP letter the Pillar Il requirement which is applicable as from 1 June 2019 has remained
the same as in 2018 at 3,2%. Furthermore, the Bank shall refrain from making distributions to its shareholders.

Taking into account the above, the Group’s minimum CET 1 and Tier 1 ratios effective as from 1 June 2019
are set at 10,575% and 12,075% respectively.

In addition to the above, the ECB has provided on a consolidated basis, a revised Pillar Il capital guidance to be
made up entirely of CET 1 capital, which has remained the same as in 2018.

24 As per revised CBC circular dated 25 October 2018, the fully loaded O-SII buffer increases from 1% to 1,5%.
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2. STRATEGIC TARGETS AND OUTLOOK

In delivering its strategic plans, Hellenic Bank remains committed to being a strong bank that meets the
expectations of the investors and shareholders as well as those of the economy and society. During the course
of the crisis, the Bank has retained its reputation for stability and confidence and is now focusing on
strengthening and improving its market position.

The Bank’s strategy focuses on two aspects: deleveraging the NPEs portfolio and focused growth through
strengthening of customer relationships and new lending. The Bank intends to continue to carry out its role in
supporting the local economy while safeguarding its shareholders’ value through prudent policies and in line
with the target risk profile. At the same time, the Bank is continuing repositioning its International Banking
strategy reflecting the changing regulatory environment with specific focus on anti-money laundering issues.
The Bank’s strategy also includes advancements in technology, digital transformation and enhancement of the
customer service as well as simplification of procedures and processes.

The Bank, advancing towards decisive actions to tackle its loan portfolio quality, disposed the operations of the
Arrears Management Division, to APS Debt Servicing Cyprus Ltd (“APS Cyprus”) which commenced operations
in July 2017. Through the creation of the first debt servicing platform in the Cypriot market, the Bank is able to
effectively tackle its NPEs in an accelerated way and with higher recoveries, leveraging on the know-how,
proven expertise and technical experience of APS Holding. Moreover, the Bank remains focused to accelerate
the de-risking of its non-performing exposures through portfolio disposals; hence, in June 2018 the Bank has
completed its first sale of a non-performing loan portfolio of predominantly non-retail unsecured exposures to
B2Kapital Cyprus Ltd, a wholly-owned subsidiary of B2Holding ASA, a Norwegian corporation listed on the Oslo
Stock Exchange.

Aiming to facilitate the growth strategy, the Bank completed the Acquisition of certain assets and liabilities of
CCB in September 2018. The Acquisition is expected to accelerate the Bank’s strategy of growth and
strengthen its banking franchise across Cyprus with an enlarged and diversified customer base and is expected
to improve the financial profile of the Bank. The Bank has a significant exposure to CGB and plans to maintain
the bonds until maturity. The Bank’s capital position, following the execution of the capital plan, is sufficient to
satisfy the regulatory capital requirements for such exposure to CGB.

Following the Acquisition, the Bank aims to continue its pivotal role in the recovery of the real economy
supporting creditworthy Cypriot businesses and households with a comprehensive range of quality banking
services. The Acquisition perimeter is complementary to the Bank’s existing business model, diversifying its
loan portfolio from its current focus on corporate clients to establish an enlarged retail presence. The Bank
expects to achieve significant synergies following the Acquisition, reflecting the complementary characteristics
of the combined businesses.

The Bank has maintained sufficient liquidity following the Acquisition allowing the exploitation of opportunities in
various sectors of the economy and maintaining its focus on organic growth. Exploiting the benefits from the
Acquisition, the focus of new loans will continue to be to companies that increase the competitiveness and
productivity of the country, such as in the sectors of retail and commercial activities, manufacturing and tourism.
At the same time, loans to private sector are geared toward mortgages, small loans to new customers and
supporting current clients who are deemed viable.

Through the Acquisition the Bank continues the implementation of its strategy. At the same time, the operating

environment remains challenging and the Bank aims to remain vigilant of developments and to turn these
challenges into opportunities.
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3. APPENDIX 1
GROUP INCOME STATEMENT (€million) 6M2019 6M2018 A YoY 2Q2019 1Q2019 A QoQ
Interest income 191,8 73,5 +161% 93,8 98,0 -4%
Interest expense (Note 2) (40,7) (15,8) +158% (18,0) (22,7) -20%
Net interest income 151,1 57,6 +162% 75,8 75,3 +1%
Fee and commission income 28,1 23,6 +19% 15,2 12,8 +19%
Fee and commission expense (3,8) (2,8) +36% 1,7) (2,1) -19%
Net fee and commission income 24,3 20,7 +17% 13,5 10,7 +26%
Net gains on disposal and revaluation of foreign currencies and financial instruments 54 23,0 -77% 2,9 2,5 +18%
Other income 19,0 13,4 +42% 8,0 11,0 -27%
Total net income 199,7 114,8 +74% 100,2 99,4 +1%
Staff costs (59,0) (37,6) +57% (29,8) (29,2) +2%
Depreciation and amortisation (Note 2) (20,5) 4,7) +124% (5,4) (5,1) +6%
Administrative and other expenses (60,5) (42,6) +42% (31,2) (29,2) +7%
Total expenses (130,0) (84,9) +53% (66,4) (63,5) +5%
E(;(\J/Lii eroergitorr?si;ary operations before impairment losses and provisions to 69,7 29.9 +134% 338 35.9 6%
(Impairment losses)/Reversal of impairment losses and provisions to cover credit risk (9,6) 7,4 -230% 10,5 (20,1) -152%
Profit before share of results of associate company 60,1 37,3 +61% 44,3 15,8 +180%
Share of results of associate company net of taxation 0,9 15 -43% 0,4 0,5 -6%
Profit before taxation 61,0 38,8 +57% 44,7 16,3 +175%
Taxation (1,9) (3,5) -47% (0,5) 1,4) -62%
Profit for the period 59,1 35,3 +68% 44,2 14,9 +197%
Non-controlling interest (0,8) (0,6) +36% 0,2) (0,6) -67%
Profit attributable to the shareholders of the parent company 58,3 34,7 +68% 44,0 14,3 +208%

Note 1: Numbers may not add up due to rounding

Note 2: The Group has initially applied IFRS 16 Leases at 1 January 2019, using the modified retrospective approach, under which comparative information is not restated. During 6M2019, the
Group has recognised depreciation of the right-of-use asset and interest costs on the corresponding lease liability, instead of operating lease expense. The depreciation charge amounted to €2,5
million and interest costs from these leases amounted to €142 thousand.
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3. APPENDIX 1
GROUP STATEMENT OF FINANCIAL POSITION (€million) 30.06.2019 31.12.2018 A
Cash and balances with Central Banks 3.975 4.391 -9%
Placements with other banks 453 308 +47%
Loans and advances to customers 6.221 6.283 -1%
Debt securities 5.214 4.526 +15%
Equity & Other securities & Collective Investment Units & 35 +8%
Investment in associate company 8 9 -9%
Property, plant and equipment (Note 4) 152 101 +50%
Intangible assets 49 47 +5%
Tax receivable 1 0 +6%
Deferred tax asset 11 16 -32%
Other assets 346 408 -15%
Total assets 16.467 16.126 +2%
Deposits by banks 202 216 -7%
Customer deposits and other customer accounts 14.809 14.709 +1%
Tax payable 6 5 +3%
Deferred tax liability 41 44 -9%
Other liabilities (Note 4) 245 197 +24%
Loan capital 130 130 0%
Total liabilities 15.432 15.302 +1%
Share capital 206 99 108%
Reserves 823 721 +14%
Shareholder’s equity 1.030 820 +26%
Non-controlling interest 5 4 +18%
Total liabilities and equity 16.467 16.126 +2%
Contingent liabilities and commitments 1.349 1.366 -1%

Note 3: Numbers may not add up due to rounding

Note 4: The Group has initially applied IFRS 16 Leases at 1 January 2019, using the modified retrospective approach, under
which comparative information is not restated. The impact that the application of IFRS 16 had on the financial statements of
the Group as of 1 January 2019 was an increase in assets of €53,2 million and a corresponding lease liability of €53,2
million, with no impact on the retained earnings or equity of the Group.

Notes to the Commentary for the Group Financial Results for the six-month period ended 30 June 2019:

The Commentary report is neither reviewed or audited by the external auditors. The Commentary should be read in conjunction with the
Condensed Consolidated Financial Statements & the Presentation and neither the Commentary or Presentation constitute statutory financial
statements prepared in accordance with International Financial Reporting Standards.

The Condensed Consolidated Financial Statements have been prepared in accordance with International Accounting Standard (IAS) 34
“Interim Financial Reporting” as adopted by the European Union and should be read in conjunction with the Audited Consolidated Financial
Statements for the year ended 31 December 2018.

The Condensed Consolidated Financial Statements for the six-month period ended 30 June 2019 have not been audited by the external
auditors of the Group.

The independent auditors of the Group have conducted a review in accordance with the International Standard on Review Engagements
2410, “Review of Interim Financial Information performed by the Independent Auditor of the Entity” issued by the International Auditing
Assurance Standards Board.

The Consolidated Financial Statements and the presentation of the financial results for the six-month period ended 30 June 2019
have been posted on the Group’s website www.hellenicbank.com (Investor Relations).
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4. APPENDIX 2

Glossary and Definitions

APS Asset Protection Scheme

APS Cyprus APS Debt Servicing Cyprus Ltd

CBC Central Bank of Cyprus

CET 1ratio Common Equity Tier 1 capital divided by Risk Weighted Assets
CGBs Cyprus Government Bonds

Cost of risk ratio

Impairment losses (excluding any modification gain/losses, any APS claims and reversals of fair value of
purchased credit impaired facilities) on the value of loans and advances divided by gross loans at the end of the
period (annualised).

Cost to income ratio

Total expenses over total net income

Earnings/(loss) per
share

Profit/(loss) divided by the number of shares issued

EBA European Banking Authority
ECB European Central Bank
ECL Expected Credit Losses

FY Financial year

Interest-bearing
assets

Consist of Cash and balances with Central Banks, placements with other banks, loans and advances to
customers, investments in debt securities and indemnification assets. For calculating the average of the interest-
bearing assets, the Bank uses the arithmetic average of total interest-bearing assets at each reporting date from
the beginning of the year.

Leverage ratio

Capital measure divided by the total on- and off- balance sheet items (Tier 1/total exposure measure)

Liquidity Coverage
ratio (LCR)

Is the sum of high quality liquid assets over the expected net liquidity outflows during the next 30 days, as these
net outflows are specified under a stress scenario. At times of stress, institutions may use their liquid assets to
cover their net liquidity outflows.

Net Interest Margin

Net interest income divided by the average interest-bearing assets, annualised

ratio (NIM)
Net loans Loans and advances to customers net of accumulated impairment losses
Net loans to Net loans and advances to customers divided by customer deposits and other customer accounts

deposits ratio

Net NPE ratio

NPEs less accumulated impairment losses divided by Net Loans

Net NPE to assets
ratio

NPEs less accumulated impairment losses divided by total assets

Net NPEs collateral
coverage ratio

NPEs Collateral (taking into account tangible collateral, based on open market values, capped at client exposure)
divided by NPEs net of accumulated impairment losses

NPEs

On-Balance sheet non-performing exposures

NPEs provision
coverage ratio

Accumulated impairment losses divided by gross non-performing exposures

NPEs ratio Gross non-performing exposures (EBA definition) divided by gross loans

NPEs ratio excl. Gross non-performing exposures (EBA definition) excluding NPEs covered by the APS, divided by gross loans
APS-NPEs

O-Sli Other Systemically important institution

QoQ Quarter on quarter

Return on Equity
(ROE)

Profit attributable to shareholders of the parent company (annualized) divided by average equity attributable to
shareholders of the parent company

Return on Tangible
Equity (ROTE)

Profit attributable to shareholders of the parent company (annualized) divided by average tangible equity
attributable to shareholders of the parent company

RWAs

Risk Weighted Assets

SREP

Supervisory Review and Evaluation Process

Tangible Equity

Shareholders’ equity minus Intangible assets

Tangible Net Asset
value (TNAV)

Tangible Net Asset Value

Texas ratio

NPEs / (Equity attributable to shareholders of the parent company plus Accumulated impairment losses)

YoY

Year on year

Commentary - Group Financial Results for the six-month period ended 30 June 2019 14
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Leading retail bank with strong capital position

e 6M 2019 Profit after tax of €59,1 million

o Leading Retail Bank on the island with the largest branch network and with market shares of
38,9% and 30,1% in household deposits and loans, respectively

e Successful integration of around 400.000 customers on Hellenic Bank systems

e Strong Capital Position: CET1 ratio of 18,5' and Capital adequacy ratio of 21,0%?, well above

minimum regulatory requirements

e Following the acquisition, balance sheet is significantly de-risked: NPEs ratio at 25,2% (or

31,4% incl. the APS?-NPEs), and Net NPEs? to Assets ratio at 4,1% (or 6,7% incl. the APS2.-NPEs)

Statement by CEO Yannis Matsis:

Our six-month results reflect part of the benefits from the acquisition of the ex CCB operations. A
significantly de risked balance sheet, enhanced and sustained profitability and a strong capital position
with a CET1 ratio of 18,5% prove that the enlarged Hellenic Bank has a solid, viable, long term business

model, that safeguards our depositors and creates shareholder value.

The biggest achievement for 2019 is the successful, on time and on budget, completion of the ex CCB
system data and client accounts integration process that started 1 year ago. The completion of this
project, a strategic priority for the Bank that absorbed most of our focus and resources during 2018
and 2019, would have not been possible without the hard work, commitment and professionalism of
our staff. Therefore, | would like to sincerely thank them for their work towards reaching this

milestone.

As a well-capitalized and fully integrated Bank, we can now focus on our growth strategy, which relies
on a customer-centric approach. We continue financing the growth of the real economy, by
supporting all our viable clients, individuals, households and businesses alike. Also, we are intensively
working on improving the quality of balance sheet through resolving and deleveraging our NPE

exposures.
To achieve our goals, we rely on 4 major pillars:

1. Our staff, which is the driving force of the Bank.

1 On a transitional basis, including 6M2019 unaudited profits

2 Asset Protection Scheme

8 Net NPEs = NPEs minus Accumulated impairment losses.

4 Texas ratio = NPEs / (Shareholders’ equity plus Accumulated impairment losses)
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2. Investment on technology, aiming to boost our clients digital experience and simplify their

interaction with the Bank.

3. Simplify further the Bank’s procedures, thus creating a seamless and simultaneously pleasant

customer journey.

4. Comply with rules and regulations within a framework of prudent risk taking, always in close

cooperation with our supervisory authority.

Finally, | would like to sincerely thank our shareholders for their continuous support, empowerment
and confidence shown to us, and assure them, that the whole team at Hellenic Bank remains fully

committed to turning and maintaining the Bank as the leading financial institution of the country.

Other key highlights:

e 2Q2019 Profit before provisions of €33,8 million and 2Q2019 Profit after taxation of €44,2
million

e Total new lending approved during 6M2019 reached €387,6 million

e NPEs provision coverage ratio at 64,0% as at 30 June 2019, (or 52,9% including the APS-
NPEs)

e Texas ratio* (excl. APS-NPEs) reduced to 84,2%

e The cost to income ratio for 6M2019 stood at 65,1%

e Robust liquidity position, with a Liquidity Coverage Ratio of 585% - Deposit funded, with
deposits accounting for 89,9% of total assets
e Loans to deposits ratio of 42,0%, enabling further business expansion

Smooth integration procedure — Focus on financing growth of the real economy:

Integration of the former CCB business was completed thanks to our staff dedication and efforts. The
swift and seamless transition to the new era, as well as the successful integration of the acquired CCB
business was our strategic priority. A full-scale integration plan was meticulously and successfully
implemented.

As the biggest retail bank on the island, our mission is to provide an excellent service as well as
competitive products and solutions to our enlarged customer base and to also continue financing the
growth of the real economy. The journey is a challenging one, but we strive every day to build a
stronger Bank for all our stakeholders and to create sustainable value for our shareholders.

Nicosia,

27" September 2019

1 On a transitional basis, including 6M2019 unaudited profits

2 Asset Protection Scheme

8 Net NPEs = NPEs minus Accumulated impairment losses.

4 Texas ratio = NPEs / (Shareholders’ equity plus Accumulated impairment losses)



HELLENIC BANK

/Group Financial Results
for the six-month period ended

30 June 2019

26 September 2

HELLENIC BANK

Notes:

1.

On 3 September 2018 the Bank announced the completion of the acquisition (“Acquisition”) of certain assets and liabilities of the Cyprus Cooperative Bank Ltd
(“CCB"). Hence the financial results of the CCB business acquired are fully consolidated as from that date. Due to the above, the Group’s financial results for 6M19 are
not comparable with financial results prior to 1 September 2018

This Presentation is neither reviewed or audited by the external auditors

The Presentation should be read in conjunction with the Condensed Consolidated Financial Statements & Commentary and neither the Presentation or Commentary
constitute statutory financial statements prepared in accordance with International Financial Reporting Standards

Numbers may not add up due to rounding



6M19 Key messages

On track for NPEs resolution through organic & non-organic options
* NPEs ratio (exc. APS-NPEs) at 25,2% and Net NPEs ratio (exc. APS-

V NPEs) at 1%
* Net NPEs to Assets (exc. APS-NPEs) at 4%

CET1' ratio (Trans.) of 18,5% and CAR' (Trans.) of 21,0%

+ Significantly above minimum capital requirements and compare
V favorably with EU average, underpinning the Bank’s strategic plan and
providing optionality regarding NPEs resolution

Leading retail bank and second largest bank in a growing economy
* New lending of €388 m during 6M19

V * Asolid, more stable, deposit franchise, with low ratio of loans to
deposits enabling business expansion

Positioned for sustainable profitability
* 6M19: NIM of 193 bps, Cost to income ratio of 65% and ROTE of

V 13,3%; 2Q19 NIl up by 1% g-0-q
* 6M19: Profit after tax of €59 m and EPS of 18,4 cents

* TNAV/share of €2,38

HELLENIC BANK

Net NPEs? CET1 ratio!

4% 18,5%

Texas Ratio3 NIM

840/0 1 93 bps

Costtolncome ROTE

65% 13,3%

A significantly strengthened
franchise, with an enlarged and
diversified customer base, a more
balanced loan portfolio and a
significantly de-risked, well
capitalized balance sheet

1) On a transitional basis, including 6M19 unaudited profits 2) As a percentage of Total Assets 3) Excluding APS-NPEs, For more information on the Asset Protection Scheme (APS), please refer to slide 35

For a list of definitions and abbreviations, please refer to Glossary in slides 51-53

© Hellenic Bank Public Co Ltd

All rights reserved



HELLENIC BANK
A strengthened franchise following the CCB business acquisition

Balance sheet highlights (€ m) Hellenic Bank’s market shares
Total assets 6.890 16.126 16.467 i”% 30,7%
Net loans 2.779 6.283 6.221 Deposits
CGBs 496 4.136 4.164
Deposits 5.947 14.709 14.809 11,7% 38.9%
Shareholders’ equity 533 820 1.030 Household '

deposits

Key indicators highlights
8,6%

NPEs ratio (exc. APS-NPEs) 51,6% 26,5% 25,2% ' .21,7%
Texas ratio (exc. APS-NPEs ) 115% 94% 84% Loans
Loans to deposits ratio 46,7% 42,7% 42,0%
CET1 ratio 13,7% 15,8% 18,5%' 6,5%
30,1%

Capital adequacy ratio 17,4% 18,5% 21,0%'

Household

loans

Headcount and Branches

Employees 1.404 2.507 2.512
Jun-18 Jun-19
Branches (exc. cash offices) 44 129 108
ATMs 67 179 167
1) On a transitional basis, including 6M19 unaudited profits © Hellenic Bank Public Co Ltd 3

All rights reserved



Successful completion of acquired CCB business

A. INTEGRATION PLANNING AND GOVERNANCE

A detailed IT integration
A full-scale plan for integrating the designed, with systems

acquired Business launched with and data migration planned
the assistance of international and executed on 16
specialized advisors September 2019

A strong project management

governance and clear Post Go-Live Support and

communication channels set within Incident Reporting

the Bank for the identification, Governance is in place to

prioritization and resolution of effectively handle any

issues arising incidents which may arise
on or post Day 1

HELLENIC BANK

B. OPERATIONAL EFFECTIVENESS

> All Operations departments have been centralized
and some services have been outsourced

» The Meeter-greeter (concierge) service is in place
at selected branches facilitating customer service
and onboarding of customers to cards and digital
channels

» All branches in the HB network now serve both ex-

CCB and HB customers

> 96 new ATMs have been deployed to branches. 100

ATMs to be replaced in total

C. INTEGRATION EXECUTION

v Infrastructure has been expanded and tested to ensure that systems perform well given the anticipated increased volume

v’ Four Go-Live Rehearsals and three Full Dress Rehearsals have been completed

v’ Customer data has been successfully migrated during CIF Rollout weekend which took place between the 6th and 8th of September

v Account, transaction and card data have been successfully migrated during the Main Roll-out weekend which took place on 13-15

September 2019

v’ The branches opened to the public on 16 September and no major problems were encountered. All customers can now be served from

any branch.

v" The electronic channels were available from Sunday afternoon, 15 September 2019




HELLENIC BANK
Performance across key indicators

Profit before provisions (€ m) Profit after tax (€ m) NIM (bps) Cost to income ratio
194 193
92%
350 44,2 178
, 33,8 64% 66%
14,9
37 6,7
2Q18 1Q19 2Q19 2Q18 1Q19 2Q19 2Q18 1Q19 2Q19 2Q18  1Q19  2Q19

New lending and Loans

NPEs ratio’ NPEs provision coverage' market share? Capital ratios (trans)?
19,5%  2L71% CET1 ratio = Tier 1 ratio
~SREPCET1  =SREP T1
53,3%
65% 8,1% 21’0%’

0,
26,5% 25,2% . [ ] 18,5%

15,8% o
526 594 14,1% 12,075%
=0,575%
Dec-17 Dec-18 Jun-19 Dec-17 Dec-18 Jun-19 FY17 FY18 6M19 Dec-17 Dec-18 Jun-19
New lending (€ m, ytd)
=== Loans market share
© Hellenic Bank Public Co Ltd 5

1) Excluding APS-NPEs 2) The market share is as at June 2019 and is based on CBC data 3) Including 6M19 unaudited profits. All rights reserved



Loan portfolio quality trends

A significantly reduced NPEs ratio compared to 2015; Best-in-class provisioning coverage

NPEs ratio (exc. APS-NPEs) at 25,2%

HELLENIC BANK

Net NPEs ratio (exc. APS-NPEs) at 10,9%

59,2% 58,2% 53.3% S~ < 324% 32,6% 31,4%
‘—----*—----Q
5602 26,5% 26,5% 25,2%
: 2.504 \\\\ \\\\ \\\
N 449 o NPTIAN N
2.162 aaw PR, \ 465 \
2.025 2.010 Dl
1.878
Dec-15 Dec-16 Dec-17 Dec-18 Mar-19 Jun-19

NPEs (€ m) (exc. APS-NPEs) oo APS-NPEs
NPEs ratio (exc. APS-NPEs) = « = NPEs ratio (inc. APS-NPEs)

NPEs fully covered by provisions and collateral

0,
42,0% 38,6% -~
31,6%~s~ 17,9% 17,8% 17,7%
\----—-‘------Q
- 11,1% 10,9% 10,9%
- ]
1.130 NN NN
%423 N\ ) N
874 NS ‘{332\2: 227 %
700 679 677
Dec-15 Dec-16 Dec-17 Dec-18 Mar-19 Jun-19

ooy Net APS-NPEs (€ m)
Net NPEs ratio (exc. APS-NPEs)

Net NPEs to Assets at 4,1%

Net NPEs (€ m) (exc. APS-NPEs)
= «¢ = Net NPEs ratio (inc. APS-NPEs)

Net NPEs[ 127% | [(129% | [136% | [(150% | [147% ) [(140% |

collateral

coverage
(exc. APS-
NPEs)
9 66%
559, 60% 65% o 64%
50% ¢
Dec-15 Dec-16 Dec-17 Dec-18 Mar-19 Jun-19

NPEs provision coverage (exc. APS-NPEs)

17,6%

16,1%
o, L R - il
128 1wl leewd  Verwd
4,3% 4,2% 4,1%
Dec-15 Dec-16 Dec-17 Dec-18 Mar-19 Jun-19

Net NPEs to Assets (exc. APS-NPEs)
“ Net NPEs to Assets (inc. APS-NPEs)

© Hellenic Bank Public Co Ltd
All rights reserved



Evolution of NPEs

Ongoing reduction of NPEs — 15 consecutive quarterly reductions

NPEs formation?’

HELLENIC BANK

2660 2.639 2.683 2602
azp 2478 2% 602 2580 2573 2523 2504 458 2350 2327 2.526 2474 2.477
' : - e e m 2343
2.154 2162 2128 2110 5085 - o -
: 2025 2.
2.007 i 2010 878
147 178 141 84 103 44
-21 8 22 7 50 19 -46 104 27 -165 33 18 -25 59 10 432
e I I 3 hut 2 2 2 2 e e e e = = = £33 2 e 2 e 2 2
o = c Y o) = c a o = c o o = c a o = c & o = c
g ¢ 5 § & & 5 5 B & 5 § & 2 5 § & B 53 5 B &2 5
Quarterly change (€ m) NPEs (€ m) (exc. APS-NPEs)

NPEs by segment? (€ m)

— « = NPEs (€ m) (inc. APS-NPEs)

51

| 2.474 I | 2.477 I

m Other

20

1.844

1.372 1.351
o 1.772 1219
Non Financial 1.464
Corporations
Households 1.074 1.098 1.097
708 700 668
Dec-15 Dec-16 Dec-17 Dec-18 Mar-19 Jun-19

1) NPE values up to September 2014 are based on CBC'’s definition 2) Classification as per table Analysis of loan portfolio according to the counterparty sector as at 30 June 2019
3) The NPE portfolio sale was agreed in January 2018 and relates to gross contractual outstanding balance.

NPEs (exc. APS-NPEs) reduced to €1.878 m, the lowest level since

December 2013 and down by 30% since peak (15 consecutive
quarterly reductions)

NPEs (inc. APS-NPEs) at €2.343 m due to €465 m of APS-NPEs

*+ 2Q19 NPE reduction primarily reflects about €128 million of non-
contractual write-offs, following the finalization of the recovery strategy
per each NPE exposure and thus the estimated recoverable balance
for each exposure, based on the estimated recovery rate at the time

Most of the NPE reduction experienced in non-financial corporations
lending (exc. APS-NPEs)

NPE portfolio sale of €144 m in June 20182 to B2Kapital Cyprus Ltd,
the 15t NPE trade in Cyprus, shows the way for more NPE trades

© Hellenic Bank Public Co Ltd
All rights reserved
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HELLENIC BANK

High problem loans coverage
Best among peers provisioning coverage

Accumulated provisions for impairments Provision coverage
206% 320%  31,8% 9 66%
26,9% ) 241%  24,2% @ 65% @
18,9% ‘s~ ?
Seeme—tm——e e, 60%
0, "‘
17,76 18,0% 16,6% 55% \\\
o \Q——-—%---
50% 55% 55% ;;o/
1.374 1352 1.367 46% ¢
1.303 .
1.184 [ 1.240
41%
830
Dec-13  Dec-14  Dec-15 Dec-16  Dec-17 Dec-18 Mar-19  Jun-19 Dec-13 Dec-14 Dec-15 Dec-16 Dec-17 Dec-18 Mar-19  Jun-19
Accumulated provisions (€ m) = «» = NPEs provision coverage NPEs provision coverage (exc. APS-NPEs)
== «» = Accumulated provisions % gross loans
Accumulated provisions % gross loans exc. APS Loans
Cost of risk (bps)' NPEs provision coverage compared to EU average?
517
391 § § § § 2R . NPEs provision coverage
246 ‘°8$§3§§§5\=\° = = = EU average
TeR SR8
206 106 68 MRS 45%
e el el f et & e
231 284 63 77 ‘21 “ g §§§h§ § °\° L 2 o e ©
17 36 -27 "2 AXRRbo 5
- -7 N NN
12M15 12M16 12M17 3M18 GM?S oM18 12M18 3M19 6M19
DOXO IF NXOEEEFXE > OWW>DOWXYXFOO®EEWISW
Cost of risk (ytd) =@— Cost of risk (quarterly) Tgozxh ©CTao <fbbLoowWwmo-J0ao-0z = =u
1) Includes impairment losses (excluding any modification gain/losses, any APS claims and reversals of fair value of purchased credit impaired facilities) © Hellenic Bank Public Co Ltd 8

2) As per EBA Risk Dashboard 1Q2019 All rights reserved



REOs management

HELLENIC BANK

Properties Repossessed?

Movement of property stock (€ m)’ or Sold at Auction Auctions held for 803 properties
181
26 (19)
12 (8) 9 (8 16 (16) 9 @21 166
44
127
159 163 164 164 171 159 373
82
o 215
54 40
e} » K% [} %] » ) (7] » o 0 O O Q0 L O
T 85 8 T § % & § % & 25 . § 25 t 38
S 5 8 3 3 8 g 5 & & 3 8t & T B 3 R d  Sold at aucti
3 % 3 § 3 g = %g 2 _ég epossesse old at auction 2016 2017 2018 2019
ok ok 2017 2018 =2019
REOs value by type’ REO numbers by type
736 » Stock of properties of €159 m compared to €171 m at Mar-19
7 .
12% 10% 10% 12% 6 100 » 13 SPAs? signed (€3,7 m) post 2Q19 and 21 offers accepted
- @ 97 74 with SPAs in process (€6,7 m)
IB:’ 79
42% 49% 51% 46% 70 * More than 70% of active borrowers with terminated exposures
99 4 as of June 2019 have at least 1 property where the foreclosure
55 481 562 process has been initiated
46% 41y a9y, 42% 304 388 » Successful sale rate at auctions exceeds c. 20%'
* The amendment of the foreclosure legal framework (July 2018)
Dec-17 Dec-18 Mar-19 Jun-19 Dec-17 Dec-18 Mar-19 Jun-19 s visible through the increase in both foreclosure
repossessions and conducted auctions
Land ® Commercial = Residential Land m Commercial m Residential

© Hellenic Bank Public Co Ltd

1) Book Value. 2Q19 Disposals include an impairment charge of €3 m 2) Sale Purchase Agreement 3) Relate to foreclosures All rights reserved



HELLENIC BANK

NPE resolution progress
Well positioned to achieve NPE deleveraging through organic and non-organic options

Resolving NPEs

+ Net NPEs reduced by 53% since peak; Net NPEs collateral coverage? at 140%, allowing optionality for future strategies including ':sltla"“t:gﬁ 127% 140%
NPE sales and settlements coverage?

» Decisive contribution of APS Cyprus: APS Debt Servicing Cyprus (“APS Cyprus”) has been instrumental in assisting the Bank to
take decisive actions on its NPL portfolio:

» Cumulative cash collection KPIs have been consistently above targets in 2019 Net NPEs? 144 -53%

» Increasing pace of REO sales executed at an overall profit for the Bank, with average haircuts below provision levels €b

» ¢.80% of the NPL portfolio has been terminated (excluding the ex-CCB portfolio), paving the way for faster deleveraging 0,68
through solutions such as foreclosures and receiverships

» APS Cyprus’ operational independence has allowed it to continue working on Hellenic Bank’'s deleveraging plan Sep-15 Jun-19

uninterrupted from the Bank’s multiple value-generating activities
* Major program to enhance organic and develop non-organic options for resolving NPEs

€m |2.343 Portfolio Provision | Collateral / Resolution strategy
= Other 27— coverage Net NPEs

465 Back to core 27% 164% Clients with the majority of their accounts exhibiting less than 30dpd and with satisfactory
APS-NPEs 153 cash payments received during last years

269 Sub-performing 41% 190% Clients with significant arrears post economic recession and with lower than average LTVs.
m Back to core Strategies include restructurings or D2As
286
. Residential mortgage 65% 177% Foreclosure strategy may be pursued if clients remain uncooperative, though efforts to
Sub performing backed reach consensual agreements are pursued. Out of this category a balance of ¢.€240 m
appear eligible for ESTIA scheme participation (preliminary estimates)?
Residential
Mortgage backed 1.143 Legacy 71% 173% Exposures in significant arrears with less room for possible restructurings or consensual
agreements. Provisions facilitate potential NPL transactions, while litigation & foreclosure
Legacy strategies against non-cooperative borrowers will be pursued. Some exposures are backed
— N by memos or personal guarantees, with APS Cyprus expected to yield improved results.
NPEs portfolio
1) Excluding APS-NPEs and NPEs provisions under APS 2) Excluding the NPEs covered by the APS and the corresponding tangible collateral and provisions of the NPEs covered by the APS © Hellenic Bank Public Co Ltd

] 1
3) See slide 43 All rights reserved 0



Solid capital position, comparing favorably with EU average
Capital position benefited from acquiring a low RWA density business, negative goodwill and

the completed €150 m CR

Capital ratios’

HELLENIC BANK

Leverage Ratio’

21,0%

18,5%

17,0%
13,8% 14,1%
Dec-16 Dec-17 Dec-18 Mar-19 Jun-19

=@=—CET1 ratio =@=Tier 1 ratio === Capital adequacy ratio

Capital ratios compare well to EU average?

°
- mmmm T1 ratio (trans.)
N
SR 2R e === EU average 16,2%
- Mo oo X e o [
N T - O XN X 2 o o /
[} - O - o~ X X © o
CNSRQEGERbRAER R e /
- O © o0 N w2 e /
- -~ ) °
- FFFeeetNhht&Fgo\oa\o\Oe\gal
TTRfesedinaiEs
T - LN
-) - an e e = e = o arin Gl
W>DOmMNyYXH—LOINWTHE® W>WY 1o k-FE®
H22F2ESCURZ200E05828088at26aE0

1) On a transitional basis and including 6M19 unaudited profits 2) As per EBA Risk Dashboard 1Q2019 3) Including 6M19 unaudited profits

RWAs

assets
8,8%
6,4% 6,6%
5,4%
3.744 3.420 4.800 4.957 5.223
Dec-16 Dec-17 Dec-18 Mar-19 Jun-19

Risk weighted assets (€ m) ==@==Leverage ratio

« CET1 ratio of 18,5%' and Capital adequacy ratio of 21,0%,
benefiting from acquiring a low RWA density business, the
negative goodwill in relation to the Acquisition and the
successfully completed €150 m CR

* 2Q19 increase in RWAs driven by the growth in the bond and loan
portfolios

» Successful completion of CR on 15 March 2019 following an
underwritten €100 m Rights Issue and a €50 m Private Placement
to Poppy Sarl; Listing of 214 m New Ordinary Shares on 28 March
2019

« Fully loaded® CET 1 and Capital Adequacy ratios of 18,0% and
20,5%

© Hellenic Bank Public Co Ltd 1
All rights reserved



Capital ratios significantly above minimum regulatory requirements
Underpinning the Bank’s strategy and providing optionality for NPEs resolution

HELLENIC BANK

P1 AT1 Capital
mTier2 =P2R Buffer  421,0%
= CCB 21,0%
L 4
14,1%]
0,
’ 1221%
-tV
. 2 _[7,9%)
AU 1,50% |- 10,6%
['4
4,50% 4,50% a
SREP CET1 SREP OCR SREP Jun-19
CET1 ratio Tier 1 ratio mCAR

Prudential capital requirements’

Minimum required CET1 and T1 ratios of 10,575% and

12,075%, respectively, based on ECB’s latest decision on

SREP. The Group is required to maintain an OCR of

14,075% (trans.), including:

» P1R of 8% (of which, up to 1,5% in AT1 capital and up to
2% in T2 capital),

» P2R of 3,2% (unchanged from last year) in CET1 capital

» and a phased-in combined buffer requirement which
includes the fully loaded capital conservation buffer
(CaCB) of 2,5% (made up of CET1 capital) and the
revised O-SlI buffer of 0,375%, with application starting
from 1/1/2019%&3

The ECB has set an unchanged, non-public, P2 guidance in
CET1 capital and has maintained the distribution restriction.

Based on the above, the minimum regulatory
requirements are 10,575% for CET 1 ratio, 12,075% for
Tier 1 ratio and 14,075% for Capital adequacy ratio

Capital ratios of CET1 of 18,5%, of Tier 1 of 21,0% and of
Capital Adequacy of 21,0% well above minimum capital
requirements, underpinning the Bank’s business plan
and providing optionality for resolving the NPEs

1) Based on ECB’s decision for SREP effective 1 June 2019 (with reference date 31 December 2017 and other relevant information received thereafter) 2) The Bank must maintain an O-SlII buffer of
1,5% fully loaded, phased in over a period of four years starting from 1 January 2019 (as per revised CBC circular dated 25 October 2018). A Counter-Cyclical Capital Buffer (CCyB) for which the CBC
has set the level at 0% for exposures located in Cyprus for 2017 and 2018 and for the first half of 2019 (the institution specific CCyB for 2017 and 2018 was 0%). 3) In February 2017, the Cypriot

Parliament voted for an amendment to the Business of Credit Institutions Law allowing the gradual phase-in of the CaCB, starting 2016. Accordingly, the CaCB for 2016 was set at 0,625%, for 2017 at

1,25%, for 2018 at 1,875% and for 2019 at 2,5%

© Hellenic Bank Public Co Ltd
All rights reserved
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HELLENIC BANK

A deposit-funded balance sheet

Liabilities Mix (€ m) Assets Mix (€ m)

16.126 16.191 16.467 L8R L 16.191] 16.126
: ~
o e

1 1 1 1 1
1 1 : 1 1

e | S | 1.749
1 1 1 1
: :Net Loans : :Net Loans :
. 1 16.221 1 16.228 1
L;?;;:;o : i) : : 3.434 : :

o -7l I : . 1 1 3.412
T ! : i i
- - - - I ------- l I _______ : :

Customer - . S B e
-7 Deposits
deposits 14.709 14.634 tBe exczeding 3.691
loans by | 3.937 4.097
€8,6b
737
667 602

Net APS NPEs
Net NPEs (exc APS NPEs )

APS Performing Exposures
Net Loans
6.283

Performing Exposures (exc.
APS Performing Exposures)

ECB Placement?

Cash, Central Bank (MRR)
& Bank placements?

CGBs

Debt / Equity securities*
Other

Loan Capital’ 130

Shalders’ equity 1.088 623

Other® 467 44 498 567 585 582
Dec-18 Mar-19 Jun-19 Jun-19 Mar-19 Dec-18

1) €130 m of Convertible Capital Securities (CCSs) constitute additional loss absorbing buffer and are treated as Additional Tier 1 capital
2) ECB placement at -40bps. 3) Most foreign currency placements with banks rated Prime-1 short term rating by Moody’s (P-1)
4) Deployment of liquidity in interest bearing assets. 5) Includes Deposits by banks

© Hellenic Bank Public Co Ltd
All rights reserved
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HELLENIC BANK
Acquisition enhances deposit base stability and quality

Customer deposits (€ b) Stable funding structure LCR and NSFR exceeding minimum requirement

[1471]  [1463] o1
0, o,
O M e o (o

9 585%
565% 536% °
.
12,15 12,08 12,25 48% 277% o . .
[1.607 ' 43% 43% @ 158% 210% 206% 198%
Dec-17 Dec-18 Mar-19 Jun-19 Dec-17 Dec-18 Mar-19 Jun-19 Dec-17 Dec-18 Mar-19 Jun-19
Cyprus EU Countries  m Other == Net loans % Customer deposits LCR NSFR ==@==Min. Requirement (100%)

Customer deposits % Total assets

Cost of Deposits (bps)

200 » Customer deposits increased to €14,8 b at Jun-19, despite the
180 significant reduction in deposit rates offered

160 + Acquisition reduced significantly the reliance on non-Cypriot
140 deposits, improving the deposit base stability and quality. Cyprus
120 deposits accounted for 83% of total deposits at Jun-19, up from
o 57% at Jun-18

60 * A deposit funding structure, with a loans to deposits ratio of 42%
40 (compared to an average of 122% for EU banks)'; Funding
20

structure enables business expansion
0

* Ongoing efforts to reduce the deposits cost, with the average cost
of Euro deposits at 23bps in August 2019, compared to 68% in
September 2018

[ee]
—
o
N

C

eposit cost

© Hellenic Bank Public Co Ltd 14
1) As per EBA Risk Dashboard 1Q2019 All rights reserved




Ongoing efforts to diversify high CGBs exposure

Total debt securities by issuer (€ m)

o vomgm W

4.149 4.163 4177
S2=37—
730
Dec-17 Dec-18 Mar-19 Jun-19
Government Supranationals  mFinancial Institutions

Sovereign ratings assigned to Republic of Cyprus

HELLENIC BANK

CGBs by maturity (€ m)

- 542 168
970 1.288 1.309
679 .
1.159 1.253 1.244
55 3G
Dec-17 Dec-18 Mar-19 Jun-19

<1year m1-3years 3-5years m5to 10 years

Moody's

S&P Fitch = == e e|nvestment Grade

BBB-/ Baa3

2010-01
2010-06
2010-11
2011-04
2011-09
2012-02
2012-07
2012-12
2013-05
2013-10
2014-03
2014-08
2015-01
2015-06
2015-11
2016-04
2016-09
2017-02
2017-07
2017-12
2018-05
2018-10
2019-03
2019-08

80% of the portfolio are investments in CGBs; The Republic of
Cyprus is currently being rated: BBB- by S&P, BBB- by Fitch,
BBB(low) by DBRS and Ba2 by Moody’s

2Q19 increase in the securities portfolio is driven by investments
in financial institutions debt securities. The majority of the
portfolio is rated A1 and higher

Market value of CGBs of €4.260 m at 30 June 2019, compared to
a book value of €4.164 m

© Hellenic Bank Public Co Ltd
All rights reserved
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High lending momentum

Gross loans composition (€ m)! and lending market share?

Loans market 9
share 19,5%
Performing loans
Net loans

Other NPEs 29
Other PEs 56
NFCs NPEs

NFCs PEs 1.693

N
[<2]
w
(=]

[6225]

759

.54

o
—
—
N

[6:221]

.68

HELLENIC BANK

New lending (€ m)

Total per Total 2016 - 6M19: €1,9b

period

--

504 s
T 360

- 83 181 50
159 95 150
106 129 133
354 151 76 97 a0
Corporate Business Retail Other

2016 m=m2017 ®=2018 ®=m6M19

1.728 1.789

Household NPEs = 1.074 1.098 1.097

Household PEs 3.412 3.335 3.259
Dec-18 Mar-19 Jun-19

» Gross loans totaled €7.460 m at Jun-19
» Net loans reduction arrested during 2Q19

* New lending of €388 m during 6M19; Total new lending of €1,9 b
post 31 December 2015, as part of the Bank’s focused growth
plan

* New retail lending totaled €134 m for 6M19, accounting for 35%
of total new lending (compared to 27% during FY16)

1) Category classification based on Table Analysis of loan portfolio according to counterparty sector. Amount of Total Gross Loans as per note Loans and Advances to Customers.

NFCs = Non Financial Corporations
2) Source for system data: CBC

© Hellenic Bank Public Co Ltd
All rights reserved
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Income Statement highlights

em | 6M19 [6M18 ] y-0y | 201911019 | g-0-a_

Interest income

Interest expense?

Net interest income
Net Fee & commission income

Other non interest income

Total net income

Staff costs

Depreciation and amortisation
Admin. & other expenses
Total expenses

Profit before provisions
Impairment losses

Share of results of associate

Profit before taxation

Taxation

Profit for the period
Net interest margin (bps)

Cost to income ratio (%)

Return on Equity (%)

Earnings per share (€ cent)

Hi

HELLENIC BANK

ghlights

191,8 735 161% 938 980  (4%)
40,7) (15,8) 158% (18,0) (22,7) (20%)
1511 57,6 162% 758 753 1%
243 207 17% 135 10,7  26%
244 364 (33%) 10,9 135  (19%)
199,7 1148 74%  100,2 99,4 1%
(59,0) (37,6) 57%  (29,8) (292) 2%
(105) (47) 124% (54) (51) 6%
(60,5) (42,6) 42%  (31,2) (292) 7%
(130,0) (84,9) 53% (66,4) (63,5 5%
69,7 29,9 134% 338 359  (6%)
(96) 74 (230%) 10,5 (20,1) 180%
0,9 15  (43%) 04 05  (6%)
61,0 388 57% 447 163  175%
(190 (35) (@47%) 05 (14) (62%)
591 353 68% 442 14,9  197%
193 181 12 193 194 1)
65 74 9) 66 64 2
126 127 (01) 175 64 11.1
18,43 1643 2 13,91 656 7,35

2Q19 NIl up 1% q-o-q, driven by a 4% reduction in interest income and a
higher reduction of 20% in interest expense. Interest income was negatively
affected by lower income on performing loans due to the reduction in
lending base rates and net deleveraging. Interest expense benefited from
the ongoing reductions in the average cost of deposits. 2Q19 NIM at 193
bps, compared to 194 bps for 1Q19. The ECB’s decision on 12 September
2019 for the introduction of the two tier system for reserve remuneration
counterbalances the additional cost from the increase in the negative
interest rates from -0,4% to -0,5%, ceteris paribus

Increased FCI g-0-q, reflecting mainly higher fees from increased lending
activities and seasonality relating to ex-CCB clients

2Q19 Other income of €10,9 m (down by 19% q-0-q), reflecting lower
REO disposal gains compared to 1Q19

Higher staff costs g-o-g mainly due to contributions to the new General
Health System which commenced in Mar-19

2Q19 Admin & other expenses up by 7% % @-0-q, mainly due to
impairment losses on REOs reflecting a higher illiquidity discount based on
the holding period of each property

2Q19 Profit before provisions of €33,8 m

A €10,5 m reversal of impairment losses, reflecting an improved loan
portfolio quality and increased IFRS 9 staging volatility

2Q19 profit for the period of €44,2 m, compared to a profit of €14,9 m for
1Q19; 6M19 profit for the period of €59,1 m

1) IFRS 16 was initially applied on 1 January 2019, using the modified retrospective approach, under which comparative information is not restated. During 6M19, the Group has recognised depreciation and

interest costs, instead of operating lease expense. The depreciation charges amounted to €2,5 m and interest costs from these leases amounted to €0,14 m. 2) As per IFRS9, when a loan is restructured the

Bank recalculates the gross carrying amount of the financial asset and recognises a modification gain/loss in income statement. The new gross carrying amount is recalculated by discounting the modified cash © Hellenic Bank Public Co Ltd
flows at the original effective interest rate and is compared to the gross carrying amount of the original loan.

All rights reserved
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NIl to benefit from asset reallocation to higher yielding assets and

rationalization of funding costs

Evolution of NIl and NIM; Interest Earning Assets'

HELLENIC BANK

Components of Nll (€ m)

- |nterest Expense

1 06,9 98,0

Int t
(5410 (5530 Ena?rrnfnsg —e—nterest Income 9338
Assets e .
€m Debt securities interest income
209 194 193 60,6
184 178 170 @
e / —e- —e 37,2
27,2 24,8 25,0
80,4 75,3 75,8 — — 127
46,1 315 Average .
293 __ 284 . e e m e Nllfor
1Q17-2Q18 -7.9 -7.9
’ ’ -14,4 -18.0
1Q18 2Q18 3Q18 4Q18 1Q19 2Q19 26,5 -22,7 ’
1Q18 2Q18 3Q18 4Q18 1Q19 2Q19
NIl (€ m; quarterly) =@=NIM (bps; quarterly)
NIM reflects current balance structure NIM compared to EU average?
« 2Q19 NIl of €75,8 m, up by 1% g-0-q,
3,8% 3,8% 3,6% NIM driven by a 4% reduction in interest income
and a 20% reduction in interest expense.
39,0% 38,5% 37,8% === EU average About €25 m of interest income relates to
. debt securities, of which about €23 m is
1,4% from CGBs
. * NIM reflects a highly liquid balance sheet
L LR LR L, (net loans at 38% of total assets compared
R R RN R RN R NN o : o
29,1% 28,4% 26,9% OLTOROROOONCOORBHONENOLITITTOOON to an average of 48% for Cypriot and 63%
ODOONNNNNANNNNANN Lol ol o o ol o N - ) forEU banks)z; Goingforward, N”andNIM
Dec-18 Mar-19 Jun-19 2Qa28QE0R NI YL HEES2EgHYF T3 | o benefit from a higher proportion of
Other Net Loans balance sheet invested in interest earning

m Debt securities Cash, CB + bank placements

1) Quarterly average 2) As per EBA Risk Dashboard 1Q2019 and with the NIM of HB being 2Q19

asset and funding costs rationalization

© Hellenic Bank Public Co Ltd
All rights reserved
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HELLENIC BANK

Increased fee and commission income driven by increased
lending activity and seasonality

Breakdown of non-interest income (€ m)

Total net income € m + 2Q19 Net FCI of €13,5 m, up by 26% g-o-q, reflecting
Non-interest income % [T [omos [T [T mainly higher fees from increased lending activities and
Total net income 3% 2% \24%, \24%, seasonality relating to ex-CCB clients

* 2Q19 Other income of €8,0 m compared to €11,0 m for
1Q19, due to lower insurance related income and
reduced REO disposal gains

+ Focus on growing fees through primary relationship
banking and cross selling initiatives. Efforts to intensify

1
1 |
1 |
I 1 i | post integration of systems and data
1 1 1
I I I 66 |
[ 1 37 1 " i
1 1 1 I I
[ [ ] ! J
___________ -___--. Average
11.0 NFCIfor
1Q17-
16,9 2Q18
13,5
11,1 11,1 10,7
2Q18 3Q18 4Q18 1Q19 2Q19
Net FCI = Gain on FC & FI'’
Insurance related income m Property sale gains

m Other
::: Other income

© Hellenic Bank Public Co Ltd 19
1) Net gains on disposal and revaluation of foreign currencies and financial instruments All rights reserved



Cost to income ratio benefits from acquisition related synergies

Total expenses evolution (€ m)

HELLENIC BANK

Cost to income ratio

:-: Administrative and other expenses

m Other expenses

m Special Levy

Acquisition & Integration exp.

APS Cyprus Fee
Depreciation

Staff costs

jicx]

92%
73%
61 64% 64% 66%
._7
74% 74% )
61% 0% 64% 65%
Mar-18 Jun-18 Sep-18 Dec-18 Mar-19 Jun-19

Cumulative —@=—Quarterly

|
I I
I I
T [ I
e . .
I : I [ I : ;48
A y
I 1 : [ 1 54 : - 5,4
I 1 1 1 I 1
1 : 1 I I 1
09 I &T
L2 8T Tap
2,3 24
28,2 29,2 29,8
21,8
19,6 18,0
1Q18 2Q18 3Q18 4Q18 1Q19 2Q19

2Q19 Staff costs totaled €29,8 m, with the quarterly increase of 2%
due to contributions to the new General Health System which
commenced in Mar-19

2Q19 Other expenses were up g-0-q due to €2,9 m of impairment
losses on REOs reflecting a higher illiquidity discount based on the
holding period of each property

Cost to income ratio of 66% for 2Q19, reflecting a higher increase in
total expenses versus the increase in total income

© Hellenic Bank Public Co Ltd 20
All rights reserved



Income statement bridge analysis

1Q19-2Q19 Profit after tax (PAT) bridge (€ m)

Lending rates
reduction, net
deleveraging

HELLENIC BANK

Loan portfolio

quality

improvement

& IFRS 9
staging volatility

Increased
5 lending
ngoing activities and | I——
deposit seasonality L%\g\;erol:siso ______
rates relating to ex- gins €©om
reduction CCB clients 9 impaiment
losses due
to illiquidity
discount of
REOs
44
® (]
° 3 (3)
______ ® T e (1) ol 2)
@ s B
15
PAT - 1Q19 Int Inc Int Exp FCI Other Inc Staff costs Other Exp Provisions Taxation PAT - 2Q19
TNAV [ 2,26 2,38 ]
T1 ratio [ 21,2% 21,0% ]

© Hellenic Bank Public Co Ltd
All rights reserved
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HELLENIC BANK

Way forward

We remain focused on a consistent set of strategic priorities

|
Funding and Capital | Key Medium
Strategy I Cost Strateqy Category :::Iedrifgar::;?nce FY17 FY18  6M19 T:.%r:t'y
. Stable funding base | »  Cost-conscious culture
* Adequate capital to A Ao NPESs rati 53,3% 265%2  252%? 20%!
. ci <
cover business needs ! L?g;?;’ﬁgiséf'c'ency through S ratio 0 D% 2% @
and associated risks .
S Asset NPEs provision 550, g5%2  6a%2 C.55%2
S - quality coverage
~ ~ - - -
NPE Strategy Strategic ~ Asset Strategy Cost of risk 21%  0,8% 0.2% <1,0%
Pillars and
- APS Cyprus with Action Plan » Financing of assets with Fundin NEUREITS (2 48%  43% 429% >56%
solutions such as healthy risk/ return relationship u 9 deposits ratio ° ° ° °
D2As. cash * Primary relationships in
" . retail/households and key Net interest 0 0 0 o
collection, maturity business sectors 1o arow margin 2,03%  1,96% 1,92% >2,3%
extensions, grace lending and fees 9
periods, ’ A . Select?ve international credits Cost to Income
foreclosures / \ Profitability | 4tic 86% 70% 65% <55%

\ * Utilisation of excess liquidity

L] /
NPE Trades s Inteqgration Strateqy \  and capital through investing

\ in bonds
/ / » Effective completion of the eR(;thijt;,n o (8%) 46% 12,6% Lov;ic;ﬁgble
Integration Plan
* Achieve the value created by

the transaction while CET1 ratio® 13,8%  18,4%  18,0% c. 18%

protecting and improving the

customer experience Capital :
Capital
adequacy 17,7% 21,2% 20,5% c.20%
ratio®

1) Excludes the impact of any potential future NPE trades or any similar related transactions and excluding APS-NPEs 2) Excluding APS-NPEs
3) On a Fully Loaded basis including 6M19 unaudited profits. 4) The Medium Term Targets do not take into account the likely impact from any potential NPE trades, changes in regulatory requirements, © Hellenic Bank Public Co Ltd 92
any distribution, any MREL issuance and/or any Liability Management Exercise. Medium Term Targets refer to a period of three to five years. Al rights reserved



HELLENIC BANK
Key takeaways

6M19 Strong Capital Position

» Capital ratios significantly above minimum regulatory requirements and compare favorably with EU average,
underpinning the Bank’s business plan and providing optionality for NPE resolution

CET1 ratio!

1 8,50/0 Major program to enhance organic and develop non-organic options for resolving NPEs
* NPEs ratio (exc. APS-NPEs) at 25,2%, (31,4% inc. APS-NPESs)

Net NPEs? + Texas ratio (exc. APS-NPEs) reduced to 84%, down from 94% in Dec-18

4%
0 - - - mgm
Robust liquidity position
Profit after tax * LCR of 585%; Loans to deposits ratio of 42%, enabling business expansion
€59 m + Substantial deposit base, comprising 90% of total balance sheet

6t consecutive profitable quarter underlining sustainable performance
ROTE o * 2Q19 Net interest income of €75,8 m (up by 1% g-0-q)
13,3% * 2Q19 Profit after tax of €44,2 m; 6M19 Profit after tax of €59 m
« 6M19 EPS of 18,4 cents; TNAV/share of €2,38 at Jun-19
Cost / Income

o A significantly strengthened franchise as the leading retail bank in a growing economy
65 A) » Largest branch network and market shares of 39% and 30% in household deposits and loans, respectively

e * An enlarged and diversified customer base, a more balanced loan portfolio and a significantly de-risked, well
capitalized balance sheet => credit rating upgrades by major international credit rating agencies

NIM
1 93 bpS » Successful integration of the acquired CCB business on 16 September 2019

» Well positioned for future challenges and opportunities in an economy expected to grow by 3,2% during 2019

© Hellenic Bank Public Co Ltd
1) On a transitional basis, including 6M19 unaudited profits 2) As a percentage of total assets and excluding APS-NPEs All rights reserved
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HELLENIC BANK
Other information

Investor Relations Team Credit Ratings

Constantinos Pittalis (Investor Relations Manager): Moody’s Investors Service . .

c.pittalis@hellenicbank.com, +35722500794 Long and short-term Bank Deposit Rating: B3
Baseline Credit Assessment: caa

Maria Elia: m.g.elia@hellenicbank.com, +35722500820 Outlook Positive

Demetris Antoniades: D.A.Antoniades@hellenicbank.com, +35722500772 Fitch Ratings

Long and short-term Issuer Default Rating: B+
Viability rating: b+

Outlook Stable

ir@hellenicbank.com

Website:
www.hellenicbank.com

Branch Network:

105 branches and 15 cash offices
2 Mobile Branches

7 Commercial Centres

2 Corporate Centres

1 Transaction Banking Shipping
3 International Business Centres
4 Representative Offices

Securities ISIN numbers:

+ HB (shares) - CY0105570119

+ HBCS1 (CSC 1)-CY0144170111
+ HBCS2 (CSC 2)-CY0144180110

© Hellenic Bank Public Co Ltd 24
All rights reserved
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HELLENIC BANK

Appendix — Economic environment and Additional information

© Hellenic Bank Public Co Ltd 25
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A bird’s eye view of the Cypriot economy
...GDP surpasses pre recession peak

HELLENIC BANK

/22 - GDP surpasses pre recession peak h
Consumption has been the engine of growth 20 - Public Spending above long-term average
16 H i /
18 4

14 - 16 -

12 - 14 - / 3 | 4

10 - 12 A

2018:€20,3 b
8 4 10 ~ 2 -
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Exports are on the rebound due to tourism 1 Imports are on the rise Strong investment is supporting growth
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Economic growth remains strong despite deceleration

Annual Real GDP growth (y-0-y % change)

4,8% 4,5%

3,9%

3,2% 3,0%

1,3%
0,4%

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019f 2020f

Real GDP growth and contributions (y-o-y % change)

HELLENIC BANK

Quarterly Real GDP growth (y-o0-y and g-0-q % change)

3,2%

(\ 0,7%

o
Iof
S
Q
real GDP, QoQ =—e—real GDP, YoY

Strong rebound in Economic Sentiment Indicator

2010 2011 2012 2013 2014 2015 2016 2017 2018

0,
4,8% l 3,9%

9 2,0%
0,4%
Investments I Government m Consumption
Net exports =¢=—GDP growth

Source: Ministry of Finance, HB — Economic Research
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HELLENIC BANK

Labor market conditions and inflation

continue to improve

Unemployment in steady decline

Inflation on a positive trajectory

15,9% 16,3%

0,7% 0,7% 0.8%

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019f 2020f

== nemployment Rate (ages 15-64) - LHS
—o— Employment Rate (ages 15-64) - RHS

Number of Registered Unemployed and Unemployment rate

Historical evolution of Consumer Price Index
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Prudent fiscal policy delivers strong results and reflected in higher

sovereign credit ratings

Public Finances (% of GDP)

t02% 107% 108% 108% .. 103% 95% 8 940,8%
79% 229 23% 0% g 308 56
) 1,8%

65% I l 0,39
‘i I ] -0,8% I
- 5oy, [hO% -2,3%
=2,("7 B

3,6% "

-4, 7% -5,2% '4;8%

'5,7% '516%
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019f 2020f

Government budget balance (% of GDP) mmmm Government primary balance (% of GDP)

Gross public debt - rhs (% of GDP)

Government Bonds

HELLENIC BANK

Maturity Profile of General Government Debt (€ m)

3.000 As at June 2019
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Cyprus credit rating relative to “investment grade”
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HELLENIC BANK

Tourism continues its long-standing contribution - Real estate
sector is recovering

Tourism revenues Real estate prices (base Dec 2009); RICS
3000 110
w
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A diversified economy with a broad based recovery -
Construction sector is seeing a substantial increase

Broad based recovery

HELLENIC BANK

Number of new business registrations (‘000)

2010 2011 2012 2013 2014 2015 2016 2017 2018
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1,3%
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[ Agriculture & manufacturing

Construction sector is gaining momentum
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Domestic banking system: deposits and loans

Banking system deposits (€ b)

HELLENIC BANK

Banking system loans (€ b)
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Domestic banking system: asset quality

HELLENIC BANK

Banking system problem loans vs Economic growth

30

25

1,1%07%.1,1%

% 8%

5,9%
4 0, 4 0, 0, 0, 4’00
4% 4,3% 8% 8/:47/;4743’7% % 3 85 3,6% 3,8% 3,8% "

4%
2%
15 -1,1%1 1,0% /’ 0%
-3 % i -2,6% -2%
10 l, -4,2%
l 2% 0 % 4%
5 -6,7‘%-6 6%
= (]
45 46 50 53 62 7,1 81 88 10,5 ﬂ 7 25,7 24,7 241 23/8 23,2 22,4 21,5 20,5 19,9 16,6 11,0 10,2 10{1
0 -8%
N ] © D N [ © D N ] © (2] N [sp] © (2] N [sp] © (2] N [ap] © (2] N [ap] © (2] N [ap] © (2] N [ap] °
~— o o o ~ o o o ~ o o o ~ o o o ~ o o o ~ o o o ~ o o o ~ o o o ~ o
S & L 2+ d ddd Db D H T T TS S DB DS e L L LN D DD DD
S & & & &5 &5 &5 & © © © & &5 &5 &5 & © © © & & &5 &5 &5 © © ©5 ©5 & & o5 &5 o ©°
N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N N
NPL definition 2006-2013 mmmm NPLs not classified as NPL due to collateral mmmm NPL definition 2013 mmmm NPE definition 2014 (EBA) ==@==CGDP growth
NPEs ratio and NPEs provision coverage NPEs ratio by type of borrower
53% 70% SM
49% 60%H "
ouseholds
45% usenolds—
50%
0, .
41% ] ] IFRS 9 implementati
37Y% IFRS 9 implementation 40%
° Large corporates
33% 30%
29% )
259 CCB carve-out 20%
N N < © 00 O N N  © 0 O N N ¥ © 0 O N N § © 0o O N «
T 92999 T T 99 95T 90 95T T 0009w g0 10%
< 0O W0 WO W W W O O© © © © © M &M M~ MMM O O 0 O 0 O O o N N S © ©® O N N F © © O N N < © 00 O N N < © © O N N
S22 5932525252858 39535395539539s38s8:s¢8¢s T 9299929 TT9 999 T T 0 909N T 9999w o9
N AN AN AN AN AN AN AN AN AN AN AN AN AN AN AN AN NN NN N NN NN <t 0O W W W W WO O O O© © O©MM-MIDMDMNMDMN OO 0 W 0 0 O O
e=—==NPEs ratio  ====NPESs provision coverage © Hellenic Bank Public Co Ld

Source: Central Bank of Cyprus, Cyprus Statistical Services, HB — Economic Research All rights reserved

33



Group income statement

HELLENIC BANK

el | o | w18 yoy | za1s 1019 l4qta) 3ais | 2018 | 1ais

Interest income

Interest expense

Net interest income

Net fee and commission income

Net gains on disposal and revaluation of foreign currencies and financial
instruments

Other income

Total net income

Staff costs

Depreciation and amortisation

Administrative and other expenses

Total expenses

Profit before impairment losses and provisions to cover credit risk
Impairment losses and provisions to cover credit risk

Share of results of associate company net of taxation

Negative goodwill

Profit before taxation

Taxation

Profit for the period

Non-controlling interest

Profit attributable to shareholders of parent company

191,8
(40,7)
151,1

24,3

54
19,0
199,7
(59,0)
(10,5)
(60,5)
(130,0)
69,7
(9,6)
0,9
61,0
(1,9)
59,1
(0,8)

58,3

73,5
(15,8)
57,6
20,7

23,0
13,4
114,8
(37.,6)
(4,7)
(42,6)
(84,9)
29,9
7.4
1,5
38,8
(3,5)
35,3
(0,6)

34,7

161%
158%
162%

17%

(77%)
42%
74%
57%

124%
42%
53%

134%

(230%)

(43%)
57%

(47%)
68%
36%

68%

93,8
(18,0)
75,8
13,5

2,9
8,0
100,2
(29,8)
(5.4)
(31,2)
(66,4)
33,8
10,5
04
44,7
05
44,2
(0,2)

44,0

98,0
(22,7)
75,3
10,7

2,5
11,0
99,4

(29,2)
(5,1)

(29,2)

(63,5)
35,9

(20,1)

0,5
16,3
(1,4)
14,9
(0,6)

14,3

106,9
(26,5)
80,4
16,9

1,7
8,4
107,4
(28,2)
(3,6)
(37,1)
(68,9)
38,5
(11,7)
0,7
27,5
(3.4)
24,1
(0,1)

24,0

60,6
(14,4)
46,1
11,1

2,4
7.4
67,0
(21,8)
(2,9)
(24,0)
(48,7)
18,3
(63,0)
0,0
297,9
253,1
7,5
260,7
0,1)

260,6

36,3
(7.9)
28,4
11,1

2,7
5,6
47,7
(18,0)
(2,4)
(23,5)
(43,9)
3,7
4,2
1,2
9,1
(2,4)
6,7
(0,1)

6,6

37,2
(7.9)
29,3

9,7

20,3
7.8
67,1
(19,6)
(2,3)
(19,1)
(41,0)
26,1
3,2
0,4
29,7
(1,1)
28,6
(0,5)

28,1
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HELLENIC BANK
Group statement of financial position

P 7 ) o) [ e
“Jun-18 | War-15 | Dec-18 | Dec-17.

Cash and balances with Central Banks 3.975 4.208 4.391 2.294 241 26,0 27,2 33,5
Placements with other banks 453 396 308 348 2,7 2,4 1,9 5,1
Loans and advances to customers 6.221 6.228 6.283 2.767 37,8 38,5 39,0 40,4
Debt securities 5.214 4.737 4.526 1.019 31,7 29,3 28,1 14,9
Equity & Other securities & Collective Investment Units 37 36 35 30 0,2 0,2 0,2 0,4
Investment in associate 8 9 9 8 0,0 0,1 0,1 0,1
Property, plant and equipment’ 152 149 101 103 0,9 0,9 0,6 1,5
Intangible assets 49 49 47 34 0,3 0,3 0,3 0,5
Deferred tax asset 11 13 16 12 0,1 0,1 0,1 0,2
Other assets? 346 366 409 232 2.1 2,3 2,5 3,4
Total assets 16.467 16.191 16.126 6.847 100,0 100,0 100,0 100,0
Deposits by banks 202 166 216 176 1,2 1,0 1,3 2,6
Customer deposits and other customer accounts 14.809 14.634 14.709 5.808 89,9 90,4 91,2 84,8
Other liabilities 291 274 247 160 1,8 1,7 1,5 2,3
Total liabilities 15.302 15.074 15.172 6.145 92,9 93,1 941 89,7
Loan capital 130 130 130 140 0,8 0,8 0,8 2,0
Share capital 206 206 99 99 1,3 1,3 0,6 1,4
Reserves 823 776 721 460 5,0 4.8 4.5 6,7
Shareholders’ equity 1.030 982 820 559 6,3 6,1 51 8,2
Non-controlling interest 5 5 4 3 0,0 0,0 0,0 0,0
Total liabilities and equity 16.467 16.191 16.126 6.847 100,0 100,0 100,0 100,0

1) IFRS 16 Leases was initially applied at 1 January 2019, using the modified retrospective approach, under which comparative information is not restated. The impact that the

application of IFRS 16 had on the financial statements of 1 January 2019 was an increase in assets of €53,2 million and a corresponding lease liability of €563,2 million, with no impact

on the retained earnings or equity

2) Other assets include the APS Indemnification Asset recognized as a result of the Acquisition (6M19 at €56m). The asset is carried at amortized cost reflecting re-measurement of the

estimated future cash flows arising from claims to be made by the Bank to the RoC in the event of APS losses and the present value of fees payable from the Bank to the RoC,

discounted at the original effective interest rate. The first claim is anticipated by the end of the year. Currently the Bank is establishing a procedure for making, verifying and approving

such claims as well as finalizing the operational arrangements and supporting infrastructure. Until this process and procedures are finalized, no receivable and no corresponding © Hellenic Bank Public Co Ltd 35
decrease in the indemnification asset have been recognized. Upon completion required adjustments will be made. Al rights reserved



HELLENIC BANK

Evolution of deposits

Deposits by currency (€ m) Deposits by category (€ m)
[14.709] [14.634| 14.809 [14.709| [14.634| [14.809 |
166 .
Tessm  mesm  EI0T g
16.111 | 5.808 9
-iii 13.707 13.652 13.834
4.599 4.656 3.043 2.862 3.610 3.673 3.900
Dec-16 Dec-17 Dec-18 Mar-19 Jun-19 Dec-16 Dec-17 Dec-18 Mar-19 Jun-19
EUR =USD =Other Demand = Time deposits/Fixed m Saving = Notice
Deposits split by size Deposit market share (%)’

39,0%
38,9%
38,9%

62% 62% 61%

30,9%
30,9%
30,7%

41%

4% 27%
20% 20% 20%

. 13% 14% 14%
II 8% 5% 49, 5% l l

Up to €100k €100k-€500k €500k-€1m Over €1m

Other Financial Non-financial Households Total
Dec-17 Dec-18 mMar-19 m=Jun-19 Intermediaries corporations

Dec-16 Dec-17 mDec-18 mMar-19 m=Jun-19

© Hellenic Bank Public Co Ltd 36
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Capital and risk weighted assets breakdown

| Capital breakdown €m' | Dec-14 | Dec-15 | Dec-16 | Dec-17

Additional Tier 1

Total regulatory capital

Operational Risk?

Total RWAs

Capital evolution

130
608

1
609

€m?

3.046
1

409
3.456

18,49%

2Q19 Profit Before 2Q19 Provisions  OCI & other adj.

1) All numbers are on a transitional basis 2) Including Credit valuation adjustments (CVA)

CET1 Jun-19
(trans)

HELLENIC BANK

483 479 485 726

© Hellenic Bank Public Co Ltd
All rights reserved



Interest earning assets and Interest bearing liabilities breakdown

Interest earning assets (€ m) (average, y-t-d)’

HELLENIC BANK

| €6b

m Debt Securities & Other
Assets

Loans and advances to

customers
6.473 - 6.256 6.244 Placements with other
banks
S 1072 e _
2.825 352 386 Cash and balances with
364 Central Banks
485 4.300 4.191
2.103 2.835
Dec-17 Dec-18 Mar-19 Jun-19

Interest bearing liabilities (€ m) (average, y-t-d)?

,’/l 30

15.037
[15.007]

Loan capital

m Deposits by banks and
14.718 Repos

Customer deposits and
other customer
accounts

T —————— T 494 30
: Increase of |
I €b |
[ —— -
9.082| ~
—467—436
14.672
—116—140
8.786
5.894
Dec-17 Dec-18 Mar-19 Jun-19

1) Figures are year-to-date averages, with the step up in figures during 2019, reflecting the increased balance sheet post
transaction. Figures do not add up due to adjustment for accrued interest
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Gross loans performance evolution (€ m)

Gross loans performance analysis

HELLENIC BANK

IS N
| D
(3,

(<]

7.595

462

1.566

L

Mar-19

® Non terminated non perfoming >90dpd
Non terminated non perfoming <90dpd
= Performing with no forbearance measures

= Performing with forbearance measures

Terminated
X I Performing Loans
1 |
:. X% : Performing Loans % Gross Loans

© Hellenic Bank Public Co Ltd
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HELLENIC BANK
Non financial corporations lending: NPEs and provisions coverage

Non-financial Construction Wholesale and Real Estate Accommodation
corporations retail trade activities and food service
activities
40,4%
Gross loans (€ m)

Manufacturing Other sectors

As a % of total gross loans at Jun 2019

NPEs (%) of gross loans

Provisions (%) of NPEs

~ © o ~ © o ~ © o ~ © o ~ © o ~ © o ~ © o
~n ~n ~r . ~n “r N A ~r ~ . “r ~n A ~r A . “r ~n A ~r
&) &) c 6] o] c &) &) c 6] o c &) &) c 6] o] c &) &) c
Jo) Jo) S Jo) o] S Jo) Jo) S Jo) Jo] S Jo) Jo) S Jo) o] S Jo) Jo) S
o (a] - o o - o o - o o - o (a] - o o - o (a] -
NPEs as per EBA definition. Classification based on Institutional sector codes and NACE codes (European Commission).

“Other sectors” includes a number of different sectors including Professional, scientific and technical activities, Transport and storage, Human health services and social work activities.
Source, including total Gross Loans: Table Analysis of loan portfolio according to counterparty sector.

© Hellenic Bank Public Co Ltd
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HELLENIC BANK
Households lending: NPEs and NPEs provisions coverage

Households Of which Of which
Residential mortgage loans Credit for consumption

Gross loans (€ m)
As a % of total gross loans at Jun 2019

NPEs (%) of gross loans

Provisions (%) of NPEs

Dec-17 Dec-18 Jun-19 Dec-17 Dec-18 Jun-19 Dec-17 Dec-18 Jun-19

NPEs as per EBA definition. Classification based on Institutional sector codes (European Commission).

Source including total Gross Loans: Table Analysis of loan portfolio according to counterparty sector © Hellenic Bank Public CoLtd 41
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HELLENIC BANK

Estia Scheme
Resolution of NPEs backed by Primary Residence

o Borrowers with loans collateralised by a Primary Residence (PR) with Open Market Value (OMV) less
than €350 k

o 20% or more of the borrower’s exposures must exceed 90 days past due as at 30 September 2017

o Annual gross income per household up to €20 k for single persons and €60 k for couples with 4 or more
dependents
Main eligibility o Other household’s net assets not to exceed in terms of OMV 80% of the PR’s OMV, with a cap of €250 k
criteria of the o Borrowers must be permanent residents of the Republic of Cyprus in the last 10 years

Scheme + Eligible loans can be restructured to the lowest of contractual balance and OMV, with 1/3 being subsidized by

the Government
+ These loans are expected to be re-classified to performing in line with NPE criteria
» Budget was approved and released by the Parliament in January 2019

» Following the approval of the Estia Scheme by the European Commission and the approval of the final terms &
conditions by the Council of Ministers, it has been officially announced that the scheme will take effect on the 2nd
of September 2019

- Estimated Estia eligible population? to be in the range of c. 1.300 customers corresponding to c. 1.600 loans with
HB Estia a total contractual balance? of c. €290 m
eligible « It should be noted that the actual population to be restructured under the Estia scheme may differ from the above
population estimations given the detailed assessment of each case, taking into account the supplementary information to be
submitted by each applicant

» Letters were sent to potentially ESTIA eligible customers to communicate the issue so that they may contact the
Bank and come in for restructuring

+ Eligible customers are being contacted in order to determine their intentions with regards to the Estia Scheme

» Out of the customers who were successfully contacted, c.75% of them (c.600 borrowers) expressed interest for
the Scheme

Communication
with customers

1) Subject to final terms and conditions of the Memorandum of Understanding 2) Also incorporating revisions of eligibility criteria as stipulated in the Memorandum of Understanding 3) Including borrower
eligible exposures acquired from CCB

+ Scheme eligibility criteria™: _

2 Sep. — 15 Nov. 2019
Borrowers to submit
applications

2 Sep. — 29 Nov. 2019
The Bank is expected
to submit the eligibility /
viability assessment
results to the MLSI

2 Sep. — 16 Dec. 2019
The Bank is expected
to offer standardized
restructuring solutions
to successful
applicants

2 Sep. 2019 - 31 Mar.
2020 Assessment and
validation of
applications by the
MLSI and
communication of
outcome to Banks and
applicants

© Hellenic Bank Public Co Ltd 42
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HELLENIC BANK
Loan performance analysis by type of customer

Non Financial Corporations — Analysis of loan portfolio (€ m)

m Performing exposures - Non forborne | 2.870 3 079 3.008

. ) -----l = o r====i
Performing exposures - Forbone : 1.008 | S : vl : 1728 | F 7o
NPEs - Forbone 1 38%_] I 1433 1 i 55% | i 56% | | 59% I

=== 44% | N | ————-]| BN | —----=' . | L ____
812 b o o e

NPEs - Non-Forbone

564
960 770 721 707 656
Dec-16 Dec-17 Dec-18 Mar-19 Jun-19

Households — Analysis of loan portfolio (€ m)

m Performing exposures - Non forborne
Performing exposures - Forbone o o o
I 3412 I 3.335 | I 3.259 |
NPEs - Forbone 1 76% [ 5% ) | 75% [
NPEs - Non-Forbone === F=——n
662 | | 678 | 380 | 317
q}l a0, | m EE 396 384
150 o | o 1
—— 534 ——— 679 702 713
o Dec-16 Dec-17 Dec-18 Mar-19 Jun-19
! X | Performing Loans
I I
: X% :Performing Loans % Gross Loans by type of customer
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HELLENIC BANK
Forborne exposures breakdown

Gross forborne exposures by sector Coverage of forborne exposures
Forborne |30,5% 26,7% 21,1% 20,0% 18,5%
Exposures

378 I
61

% Gross
Loans

) 37%
108 165 151 131 139 31% ° 25% 27% 24%
Dec-16 Dec-17 Dec-18 Mar-19 Jun-19 Dec-16 Dec-17 Dec-18 Mar-19 Jun-19
Trade _ mm== Construction and Real Estate 1
= '\O"t"’r‘]’:’rfgggigfsg — -F';Z‘t‘;'"sm m Tangible collateral of forborne exposures Total coverage
Classification of forborne exposures
0,
75% 79% 66% 70% 70%
e 34% >: °
25% 21% ° 30% 30%
Dec-16 Dec-17 Dec-18 Mar-19 Jun-19
=@—Performing Non-Performing Exposures
1) Tangible collateral, based on open market values © Hellenic Bank Public Co Ltd 44
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IFRS 9 analysis by stage

Loans and Advances

HELLENIC BANK

Impairment Losses

5.143

7.636

4.658 4.508 4.534

1.530

a1 5% a5 ey (550 a3 5%

Sep-18 Dec-18 Mar-19 Jun-19

Jun-18

mPOCI ' Stage1 mStage 2 mStage 3

[taes]  [1352]
| I
| 4 42
Jun-18 Sep-18 Dec-18 Mar-19 Jun-
mPOCI r» Stage1 mStage 2 mStage 3
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HELLENIC BANK
Impairment losses and provisions to cover credit risk

_mmmmm

12 month ECL on loans 4.352 10.236 2 (35411)

Lifetime ECL (stage 2) on loans 7.885 (7.775) 4.265 (1.946)  (4.545) 4.228
Lifetime ECL (stage 3) on loans (12.883) (13.578)  (33.316)  (11.625) 11.821  (1.322)
Lifetime ECL (POCI) on loans 5.685 (1.762) 8.865 (1.084) - -
Total losses related to loans 5.039 (12.879) (20.184) (50.066) 7.982 3.736
12 month ECL on securities, CB and bank placements, financial guarantees and loan 2213 2075 9.334  (10.618) (39) 385
commitments, other receivables and indemnification assets

Lifetime ECL on financial guarantees and loan commitments 333 (2.256) 2.058 (1.942) 850 (875)
Lifetime ECL (POCI) on financial guarantees and loan commitments 222 93 (1.643) 529 - -
Net modification losses recognized (1.267) (3.634) (241) (1.263)  (4.610) -
Amortisation of indemnification asset (1.670) (8.439) (7.138) - S -
Gain on derecognition of POCI 4.122 3.157 4.081 375 - -
Gain on derecognition of financial guarantees and loan commitments acquired 1.514 1.774 2.060 B B -
Impairment losses and provisions to cover credit risk — Quarterly charge 10.506  (20.109)  (11.673)  (62.985) 4.183 3.236

© Hellenic Bank Public Co Ltd 46
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The Acquisition

* Acquisition of certain assets and liabilities of CCB (“Acquisition”)

* Acquisition balance sheet totaling €9.340 m, comprising loans €4.040 m
(€3.607 m of performing loans and €433 m of NPEs), CGBs (€4.109 m), cash
(€986 m), customer deposits (€8.779 m) and certain other current liabilities
and assets

APS provides credit protection through a 90% vertical loss sharing with CCB,
guaranteed by the RoC over €2.300 m of loans, including NPEs of €431 m

 The consideration was €74,2 m for €372,1 m of net fair value of assets
acquired, resulting in a negative goodwill of €297,9 m

» The Acquisition provides strategic, commercial and financial benefits through:

» Creation of a leading retail and SME bank in Cyprus

* A unique opportunity for sector consolidation at the right time in the
economic cycle of the Cypriot economy

* An attractive transaction structure, with a de-risked balance sheet

» Value creation, through funding cost reductions and cost synergies by
reducing the branch network and rationalising the employee headcount

* The Group has successfully completed a Capital Raise through a €100 m
Rights Issue and a €50 m Private Placement to Poppy Sarl, strengthening its
regulatory capital position following the increase of its balance sheet size and
risk-weighted assets due to the Acquisition. The 214 m New Ordinary Shares
issued were listed on 28 March 2019

1) Other assets include indemnification assets of €78,4 m which mainly relates to APS

HELLENIC BANK

Cash and balances with Central Banks

Placements with other banks
Loans and advances to customers
Debt securities

Other assets'
Total assets on boarded
Deposits by banks

Customer deposits and other customer
accounts

Other Liabilities

Total liabilities on boarded
Net assets

Purchase Price

Negative goodwill

In accordance with IFRS 3, all identifiable assets and assumed liabilities have to be measured at fair value at the time of acquisition and recognised as such upon initial consolidation.
For the valuation techniques used for measuring the fair value of material assets acquired please refer to Note 34.8 of the 9M18 Financial Statements

31 August 2018
(€ m)

985,7
28,8
4.039,8
4.109,1
176,7

9.340,1

107,2
8.779,3

81,6

8.968,1

372,1
74,2

297,9
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The Acquisition / 2

Negative goodwill arising from the Acquisition

In 3Q2018, a negative goodwill of €297,9 m was recognised in relation to
the Acquisition, representing the difference between the consideration paid
of €74,2 m and the net fair value of the identifiable assets acquired and the
liabilities assumed of €372,1 m

Based on data disclosed by the ex-CCB with reference date 31 December
2017 and preliminary management estimations, the net assets of the
acquired business were estimated at €247 m, resulting to an originally
estimated negative goodwill of €172,8 m. Following the completion of the
Acquisition, a purchase price allocation exercise was performed, resulting in
an increased net assets value of €372,1 m and, hence, a negative goodwill
value of €297,9 m, which was significantly higher than the previous
preliminary estimate (as announced on 29 October 2018)

The increased estimated negative goodwill, net of a deferred tax liability on
Acquisition €42,6 m, was mainly due to (a) the improvement in the economic
environment reflected in the tightening of the CGBs yields and increases in
property prices which positively affected the fair value of the CGBs and the
loan portfolio, and (b) the estimated indemnification assets (primarily related
to the APS which is largely due to the recognition of the present value of
claims to be made and fees payable) not accounted for in the preliminary
estimates

Further to the above negative goodwill being recognised, the Acquisition
resulted in (a) an impairment charge of €61 m relating to loans and bonds
(as under IFRS9, an asset acquired in a business combination would attract
impairment allowance on the first reporting date), and (b) integration costs
related to the business acquired, estimated to reach c. €71 m by the end of
the integration period (expected by end-2019), which as per accounting
standards are to be expensed or capitalised as they are incurred

HELLENIC BANK

Cash and balances with Central Banks

Placements with other banks
Loans and advances to customers
Debt securities

Other assets'
Total assets on boarded
Deposits by banks

Customer deposits and other customer
accounts

Other Liabilities

Total liabilities on boarded
Net assets

Purchase Price

Negative goodwill?

31 August 2018

(€m)
985,7
28,8
4.039,8
4.109,1
176,7

9.340,1

107,2
8.779,3

81,6

8.968,1

3721
74,2

2979

1) Other assets include indemnification assets of €78,4 m which mainly relates to APS.

In accordance with IFRS 3, all identifiable assets and assumed liabilities have to be
measured at fair value at the time of acquisition and recognized as such upon initial
consolidation. For the valuation techniques used for measuring the fair value of material
assets acquired please refer to Note 34.8 of the 9M18 Financial Statements

2) The Group’s independent auditor has expressed an opinion on the Purchase Price

Allocation (the “PPA”) and specifically the identification and measurement of the identifiable

assets acquired and liabilities assumed and the amount of the negative goodwill related to
the business acquired from the Cyprus Cooperative Bank Ltd in accordance with the
International Standards on Auditing (ISA) 805, Special Considerations — Audit of Single
Financial Statements and Specific Elements, Accounts or ltems of a Financial Statement.

The opinion was addressed to the Bank’s Board of Directors.
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Improved overall credit profile as evidenced by higher credit ratings

HELLENIC BANK

Fitch Ratings
e CYPrUS

Fitch Ratings last rating action: 21 March 2019

The ratings upgrade follows the completion of the acquisition of certain good
assets and liabilities of Cyprus Cooperative Bank Ltd (CCB) and a EUR150
million capital increase. The ratings of HB reflect its strengthened franchise
and market position in Cyprus following the acquisition of CCB, which
together with a capital increase, have led to an improved overall financial
profile. ...the bank's asset quality metrics have improved, albeit remaining
weak by international standards, and longer-term profitability prospects are
now better. The latter is helped by HB's larger retail business and increased
pricing power as well as potential for cost and revenue synergies. The ratings
also reflect still high capital encumbrance by unreserved problem loans and
significant execution risks related to the integration of a balance sheet that is
roughly 1.5x HB's pre-acquisition size.

Moody’s Investors Service

e CYPrUS e HB

Ba2

Moody’s Investors Service last rating action: 24 January 2019

...rating upgrade of Hellenic Bank captures its strengthened franchise,
asset quality and capital following (1) the integration of EUR9.3 billion of
predominantly performing assets and liabilities, mainly deposits, acquired in
the summer from the now resolved Cyprus Cooperative Bank Ltd (CCB), and
(2) a capital increase of EUR150 million, for which the bank has already
received binding commitments and which will be completed in the first quarter
of 2019.

....the positive outlook assigned reflects Moody's expectations of further
improvements in the bank’s financial fundamentals, mainly asset quality over
the next 12-18 months, in the context of an improved operating environment in
Cyprus.

© Hellenic Bank Public Co Ltd
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HELLENIC BANK

Shareholders information; Board composition

Main shareholders

Wargaming Group Limited

20,2%
Demetra Investment
Senvest Public Ltd
51% 21,0%
Other
17,6%

6,3%

Third Point Hellenic
Recovery Fund LP Poppy Sarl
12,6% 17,3%

Number of issued shares: 412.805.076
Market capitalization at 28 June 2019: €362,4 m

Net tangible asset value per share evolution (€)

Provident Fund of Banking
Sector Employees

Board Composition

3,07 3,11 3,77
271 64 -
2,47 249 2,
218 224 228 2%
T e 2 = o 2 2 2 «3 3 2 2
R S R ORS¢ R : ST B LB L &
- X © = Q o (6] ©
] ] ] ] > >
O o o o L = 3 4 @ g 8% = =

Dr. Evripides A. Polykarpou
Chairman, Independent

Andrew Charles Wynn
Vice Chairman, Independent

Stephen John Albutt
Senior Independent Director

Irena A. Georgiadou
Independent

Marco Comastri
Independent

David Whalen Bonanno
Independent

Mariana Pantelidou Neophytou'
Independent

Kristofer Richard Kraus'
Independent

Marios Maratheftis®
Independent

loannis A. Matsis
Executive/Chief Executive Officer

Lars Kramer
Executive/Chief Financial Officer

Andreas Christofides?
Independent, Interim

Demetrios Efstathiou?
Independent, Interim

1) Considered as independent under the independence criteria listed in the CSE Corporate Governance Code. They are not independent under the independence criteria listed in the Directive on the Assessment
of the Fitness and Probity of the Members of the Management Body and Managers of Authorised Credit Institutions of 2014 of the CBC, which differ from those in the CSE Corporate Governance Code.

2)The appointment of the Interim Directors will be valid for a limited period of time, until the relevant consent of the European Central Bank / Central Bank of Cyprus is obtained for Messrs. Zion Bahloul

and Christos Themistocleous who have been elected as directors at the AGM dated 28 August 2019.

© Hellenic Bank Public Co Ltd
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HELLENIC BANK
Glossary & Definitions

APS: Asset Protection Scheme

APS Cyprus: APS Debt Servicing Cyprus Ltd
AT1: additional tier 1

Bps: basis points

CBC: Central Bank of Cyprus

CaCB: Capital Conservation Buffer

CCyB: Counter-Cyclical Capital Buffer

CET 1: common equity tier 1

CGBs: Cyprus Government Bonds

Cost of risk ratio: impairment losses (excluding any modification gain/losses, any APS claims and reversals of fair value of purchased credit impaired facilities) on the value of loans
and advances divided by gross loans at the end of the period (annualised)

Cost to income ratio: total expenses over total net income

D2A: debt to asset arrangement between the Bank and the borrower

DTA: deferred tax asset

Earnings/(loss) per share: profit/(loss) divided by the number of shares issued
EBA: European Banking Authority

ECB: European Central Bank
ECL: Expected Credit Losses
CCB: Cooperative Asset Management Company Ltd, previously known as Cyprus Cooperative Bank Ltd (the ex-CCB)

FCI: Fee and Commission Income

Forborne Exposures:

According to the European Banking Authority’s (EBA) technical standards, forborne exposures are (i) exposures which involve changes in their terms and/or conditions and (i) the
forbearance measures consist of concessions towards a debtor which aim to address existing or anticipated difficulties on the part of the borrower to service debt in accordance

with the current repayment schedule. Changes in the terms and conditions of a contract that do not occur because the

customer is not able to meet the terms and conditions of the contract due to financial difficulties do not constitute forbearance measures

MLSI: Ministry of Labour and Social Insurance oltd 51
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HELLENIC BANK
Glossary & Definitions

Interest-bearing assets: consist of Cash and balances with Central Banks, placements with other banks, loans and advances to customers, investments in debt securities and
indemnification assets. For calculating the average of the interest-bearing assets, the Bank uses the arithmetic average of total interest-bearing assets at each reporting date from the
beginning of the year

Liquidity Coverage Ratio (LCR): is calculated as the sum of high quality liquid assets over the expected net liquidity outflows during the next 30 days, as these net outflows are specified
under a stress scenario. At times of stress, institutions may use their liquid assets to cover their net liquidity outflows

Leverage ratio: capital measure divided by the total on- and off- balance sheet items (Tier 1/total exposure measure)
Loans to deposits ratio: net loans and advances to customers divided by customer deposits and other customer accounts
MLSI: Ministry of Labour and Social Insurance

NFCI: Net Fee and Commission Income

Net Interest Margin ratio (NIM): Net net interest income divided by the average interest-bearing assets, annualised
Net Loans: Loans and advances to customers net of accumulated impairment losses

Net NPE to assets: NPEs less accumulated impairment losses divided by total assets

Net NPE ratio: NPEs less accumulated impairment losses divided by Net Loans

Net NPEs collateral coverage ratio = NPEs Collateral (taking into account tangible collateral, based on open market values (capped at client exposure) ) % (NPEs minus Accumulated
Impairment Losses), with numbers adjusted with NPEs covered by the APS and the corresponding tangible collateral and provisions of the NPEs covered by the APS

Net tangible book value per share: equity attributable to shareholders of the parent company less intangible assets divided by the number of issued shares

NII: Net Interest Income

Non-Performing Exposures (NPEs) (EBA definition):

(i) Material exposures that are over 90 days past due,

(ii) The debtor is assessed as unlikely to pay its credit obligations in full without realization of collateral, regardless of the existence of any past-due amount or of the number of days past
due,

(iii) Exposures in respect of which a default is considered to have occurred in accordance with Article 178 of Regulation (EU) No 575/2013,

(iv) Exposures of debtors against whom legal action has been taken by the Bank or exposures of bankrupt debtors,

(v) Exposures that are found impaired as per the applicable accounting framework,

(vi) Forborne exposures that were NPE at forbearance or became NPE due to forbearance or NPE after forbearance and which are re-forborne while under probation (the probation period
for forborne exposures begins once the contract is considered as performing and lasts for two years minimum),

(vii) Forborne exposures reclassified from NPE status i.e. that were NPE at forbearance or became

NPE due to forbearance or NPE after forbearance and present more than 30 days past due while under probation,

(viii) Further to the above the all-embracing criteria apply as follows: (a) for debtors classified as retail debtors as per the Regulation (EU) No 575/2013, when the Bank has on-balance
sheet exposures to a debtor that are material and are past due by more than 90 days the gross carrying amount of which represents more than 20% of the gross carrying amount of all on-
balance sheet exposures to that debtor, all on and off-balance sheet exposures to that debtor shall be considered as non-performing, else only exposures that are non-performing will be
classified as such and (b) for debtors classified as non-retail debtors as per the Regulation (EU) No 575/2013, when any on-balance sheet exposure to that debtor is non-performing, all on
and off-balance sheet exposures to that debtor shall be considered as NPE.

NPEs = on BS non performing exposures
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HELLENIC BANK
Glossary & Definitions

NPE provision coverage ratio: accumulated impairment losses divided by gross non-performing exposures
NPEs ratio: gross non-performing exposures (EBA definition) divided by gross loans

NPEs ratio excl. APS-NPES: gross non-performing exposures (EBA definition) excluding NPEs covered by the APS, divided by gross loans

Net Stable Funding Requirement (NSFR): the amount of available stable funding (the portion of capital and liabilities expected to be reliable over the one year horizon) over the
amount of required stable funding (based on the liquidity characteristics and residual maturities of the various assets held and off balance sheet exposures).
O-SlI: Other Systemically important institution

OCR: overall capital requirement
p.p: percentage points

PEs: Performing exposures
POCI: Purchased credit-impaired
g-0-g: quarter on quarter

REOs: Real Estate Owned

Return on Equity: profit attributable to shareholders of the parent company (annualized) divided by average equity attributable to shareholders of the parent company;

ROTE = Return on Tangible Equity: profit attributable to shareholders of the parent company (annualized) divided by average tangible equity attributable to shareholders of the
parent company

RI: Rights Issue

RoC: Republic of Cyprus

RWAs: Risk Weighted Assets

SREP: Supervisory Review and Evaluation Process

Tangible Equity= Shareholders’ equity minus Intangible assets

Texas ratio: NPEs / (Equity attributable to shareholders of the parent company plus Accumulated impairment losses)

TNAV: Tangible Net Asset Value

VEES: Voluntary Early Exit Scheme

Write offs: Reducing either partially or in full the carrying amount of a financial asset when there is no reasonable expectation of recovery
y-0-y: year-on-year

y-t-d: year-to-date
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HELLENIC BANK
Disclaimer

Certain statements in this presentation including any accompanying slides and subsequent discussions with respect to the business strategy and plans of the Hellenic
Bank Group (term which includes the Hellenic Bank Public Company Ltd and its subsidiary and associate companies) (the “Group”), its current goals and expectations,
its projections, beliefs, possibilities relating to its future financial condition and performance are forward - looking.

By their nature, forward - looking statements involve risks and uncertainties because they relate to events and depend on circumstances that will occur in the future.
Therefore these risks and uncertainties could adversely affect the outcome and financial effect of what is described herein and the audience of this presentation are
cautioned not to place undue reliance on such forward - looking statements. When relying on forward - looking statements , investors should carefully consider that there
are important factors that could cause actual results to differ materially from those in forward-looking statements, certain of which are beyond the control of the Group,
including, but not limited to, domestic and global economic and business conditions, market related risks such as interest or exchange rate risk, unexpected changes to
regulation, competition, technological conditions and other. The forward - looking statements contained in this presentation are made as at the date of this presentation
and the Group undertakes no obligation to update or revise any of same unless otherwise required by applicable law. Analyses and opinions contained herein may be
based on assumptions and projections that, if altered, can change the analyses or opinions expressed.

This presentation is delivered to interested parties for information purposes only and neither constitutes a recommendation with respect to any securities nor shall be
used in connection with any investment decision regarding any of the Group’s securities or in relation to any decision whether or how to vote on matters submitted to the
Group’s shareholders. This presentation is not intended to be relied upon as advice, should not be treated as such and does not form the basis for an informed
investment decision. No representation or warranty, express or implied, is made concerning, and no reliance should be placed on the accuracy, fairness, correctness or
completeness of the information presented herein.

Nothing in this presentation constitutes an offer to sell, or the solicitation of an offer to buy, or recommendation, to acquire or dispose of any securities or to engage in
any other transaction. This presentation contains some publicly available information from inter alia, governmental and regulatory sources and the Group makes no
representation or warranty, express or implied, as to the accuracy, fairness, correctness or completeness of such information. Nothing contained herein shall constitute
any representation or warranty, express or implied, as to future performance of any security, credit, currency, rate or other market or economic measure. The Group’s
past performance is not necessarily indicative of future results.

This presentation should not be taken or transmitted directly or indirectly to any country or jurisdiction where to do so would be prohibited. Any failure to comply with this
restriction may constitute a violation of applicable law.

To the fullest extent permissible by applicable law, the Group expressly disclaims any responsibility and/or liability for the accuracy of the information expressed in this
presentation, any errors or omissions in distributing the information and/or any uses to which the information is put. Each recipient of this presentation is strongly advised
to seek its own independent advice in relation to any investment, financial, legal, tax, accounting or regulatory issues. This presentation should not be construed as
legal, tax, investment or other advice.
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OMIAOZ EAAHNIKHZ TPAMNEZAZ

AMOTEAEZMATA OMIAOY KAI ENEZHTHMATIKH KATAZTAZH IN'A THN EEAMHNIA MOY
EAHZE ZTIZ 30 IOYNIOY 2019

e XNUAVTIKN E&VioXuon TwWv JpacTnpPIOTATWYV ME HIa Sieupupévn Kal Sia@opotroinuévn
meAateiokn Bdon, éva 1o S1a@OopPOoTToINUEVO SAVEIOKO XAPTOQUAAKIO KOl éva KaAd
KEQPAAAIOTTOINHEVO 1I00AOYIONO pE afloonuEiwTn peiwon Tou KIvdUvou Kal avaBaduiocsig
a1ré peydAoug digbveig oikoug a§ioAdynong mOTOANTITIKAG IKAVOTNTAG

e EmiTuxng n evowpdtwon pe Tnv emixeipnon g ZKT oTig 16 ZemrrepBpiou 2019

e H Tpdamela katéxel mAéov nyeTikn 0éon oTov Topéa TnG AIGVIKAG TPATEQIKAG, HME TO
HEYAAUTEPO SIKTUO KATAOTNMATWY Kol MEPISIO ayopds KATAOECEWY ATTO VOIKOKUPIA GTO
38,9% ka1 pepidio ayopdg Xopnynoewv o€ VOIKOKUPIA 0TO 29,7%

Emiokémrnon ATToTeEAECHATWY

. . . . . . 2" 1n .
Baoikd oToixeia Aoyoapiacpuou ATTOTEAECUATWYV ESaunvia ESaunvia Etqoia A Topnvia Topnvia Tpiunviaia
(€ekar.) 2019 2018 2019 2019 A

Képdog a1rd ouviBeIg epyaaieg TTPIV TIG {NMIEG
atropEiwong Kai TPoBAEYEIS yia TV KAAuyn Tou 69,7 29,9 +134% 33,8 35,9 -6%
TTOTWTIKOU KIvdUvou

(Znuiég atropeiwong)/AvaoTpo@n {nHIWV

atropeiwong Kai TTPoBAEYEIS yia TV KAAuyn Tou (9,6) 7.4 -230% 10,5 (20,1) -152%
TOTWTIKOU KIvEUvou

Msp'i6|o urrorsAagp(xrwv ouvdedepévng eTaipeiag 0.9 15 -43% 0.4 05 6%
META TN Qopoloyia

®opoloyia (1,9) (3,5) -47% (0,5) (1,4) -62%
Képdog yia Tnv mepiodo 59,1 35,3 +68% 44,2 14,9 +197%
Képdog TTou avaAoyei OTOug KATOXOUG HETOXWYV TNG 58,3 347 +68% 440 14,3 +208%

UNTPIKAG ETAIPEING

21 3 ZemrepPpiou 2018, n Tpdmela avakoivwae TNV OAOKApwan TNG amokTnong (N «ATTOKTNGN») OPICUEVWY
TTEPIOUCIAKWY OTOIXEIWY KAl UTTOXPEWOEWY TNG ZuvepyaTikig Kutrpiakig Tpdmedag Atd («ZKT»), TTou ava@épeTal
wg XuvepyaTikry Ertaipeia Alaxeipiong TlMepiouoiakwy Ztoixeiwv ATd (N «mmpwnv ZKT») pe 1ox0 amd tnv 1
ZemrreuBpiou 2018. Q¢ ek TOUTOU TA OIKOVOUIKA OTTOTEAECUATA TNG €TIXEipnong Tng ZKT TTOU OTTOKTHONKE,
€VOTTOIOUVTAI TTARPWG aTTd TNV NUEPOMNVia auTh. Adyw Twv TTIo TTAVW, Ta OIKOVOMIKG atroTeAéapara Tou OpiAou yia
TNV €gaunvia mou €An&e oTig 30 louviou 2019 dev eival OuyKpioIJa PE OIKOVOUIKA aTToTEAéCPOTA TTPIV TNV 1
ZemrreuBpiou 2018.

To k€pdog TpIv TN @opoloyia yia TV 1n e€aunvia Tou 2019 avriABe o€ €61,0 ekat., o€ oUYKPION PE KEPDOG TTPIV TN
@opoAoyia Uyoug €38,8 ekart. yia Tnv 1n e€apnvia Tou 2018. Xe Tpiunviaia Bdon, Tnv 2n Tpiunvia Tou 2019 10
kéEPOOG TIPIV TNV Popoloyia aviABe o€ €44,7 ekat. Kal ATav auénuévo katd 175% oe aldykpion pe TNV 1n Tpiunvia
Tou 2019, Kupiwg AOyw TNG avacTPoPng OTIG CNUIEG aTTodEiwoNng Kal TTPORAEWEIS yIa TNV KAAUWN TOU TTIOTWTIKOU
KivdUvou Tnv 2n Tpiunvia tou 2019.

To képdog yia Tnv 1n e€aunvia Tou 2019 avABe oe €59,1 ekaT. o cUyKpion Pe kEPOOG Uwoug €35,3 ekaT. yia TNV
1n e€apnvia Tou 2018 evw To KEPSOG TTOU AVAAOYEI OTOUG METOXOUG TNG MNTPIKAG ETAIPEIOG yia TNV 1n e€apnvia Tou
2019 avAABe o¢ €58,3 ekaTt. o€ oUYKpION PE KEPOOG UWoug €34,7 ekar. yia Tnv 1n e€aunvia tou 2018.

H xpéwaon yia ¢nuiég atropgiwong Kal TTPoRAEWEIS yia TNV KAAUWN TOu TTIOTWTIKOU KIvdUvou, avAABe oTta €9,6 ekar.
yia TV 1n e€aunvia Tou 2019 pe avgnon 230% o€ oUyKpIon HUE TNV avaoTPoQr] Uyoug €7,4 ekaT. TNV 1n egaunvia
Tou 2018. Tnv 2n Tpiunvia Tou 2019, KATAYPAPNKE AvACTPOP TWV {NUILV OTTOUEIWONG Kal TTPORAEWEWY yia TNV
KGAUWN TOU TTIOTWTIKOU KIVOUVOU WG OTTOTEAECUA TNG PEATIWONG TNG TToIdTNTAG TOU davelakoU xapToguAakiou. O
OeikTNG KOOTOUG {NUIWV ATTOPEIWONG EVavTI TWV XOPNYACEWV (€TnaloTToinuévn Baon) yia Tnv 1n e€aunvia Tou 2019
avijABe 010 0,2% (1n €¢apnvia 2018: -0,6%).



To pepidlo atroteAeoudTWY ouvOedepEvng eTalpeiag NETA TN gopoloyia, avAABe o képdog €0,9 exkar. yia TV 1n
eCapnvia Tou 2019, oe ouykpion pe képdog €1,5 ekar. Tnv 1n e€apnvia Tou 2018 (2n Tpiunvia 2019: €0,4 exkar.
KEpdOG, 1n Tpiunvia 2019: €0,5 ekar. k€pdog).

Kardaotaon OIKovolIKAG Oéong

Baoika oToixeia KardoTtaong Oikovopikng Oéong (€ekar.) 30.06.2019 31.12.2018 A
MeikTég Xopnynoeig o€ TTeEAATEG 7.460 7.636 -2%
MeikTég Mn E§utrnpeTolpeveg Xopnynoeig (MEX) 2.343 2474 -5%
MeikTég E§umrnpeToupeveg Xopnynoeig 5.117 5.161 -1%
KaBapég Xopnynoeig oe reAdreg 6.221 6.283 -1%
EmevdUoeig o€ oTOIXEIO EVEPYNTIKOU 9.688 9.269 +5%
Z0voAo Meplouciakwy oToIXEIWV 16.467 16.126 +2%
Karabéozig 14.809 14.709 +1%
;i::p?i:;pg)\ulu TTOU avaAoyoUV OTOUG KOTOXOUG HETOXWV TNG UNTPIKAG 1030 820 +26%
ZTaOuIoMEVA TTEPIOUOIOKA oTolXEia (ZMZX) 5.223 4.800 +9%

216 30 louviou 2019, To GUVOAO TwV TTEPIOUCIAKWY OTOoIXEiwV Tou Opidou avABe oe €16,5 dio. onueiwvovTag
augnon NG Ta¢ng Tou 2% o€ ouykpion pe €16,1 dio. oTig 31 Aekepfpiou 2018, Kupiwg Adyw Tng aufnong oTig
eTTEVOUCEIC O€ OTOIXEIQ EVEPYNTIKOU.

>n¢ 30 louviou 2019, o1 kataBéoeig mmeAaTwyv avAABav oe €14,8 dio. (31 AekepyPpiou 2018: €14,7 d10.) ka
amroteAolvtav atrd katabéoelg o Eupw Uyoug €13,8 dio. (31 Aekepppiou 2018: €13,7 610.) kal kataBéoeig o€ Eéva
vopiopara, Kupiwg Auepikavika AoAdpia, Uwoug €1,0 dio. (31 Aekeufpiou 2018: €1,0 di10.).

To uepidio ayopdg katabéoewv! Tng Tpdmelag omig 30 louviou 2019 avABe oto 30,7% (31 AekepBpiou 2018:
30,9%).

To oUvoAo Twv VEWV xopnynoewv TTou gykpibnkav katd Tnv 1n e€aunvia Tou 2019 aviABe oe €387,6 ekar. (2018:
€594,4 ekar.). H Tpdatmefa ouvéXIoE TnV TIAPOXN XOPNYAOEWV TIPOG QEPEYYUEG ETTIXEIPAOEIG KOl VOIKOKUPI,
e€eT@lovrag TTapAAAnAa Kal GAAEG eukalpieg avamTugng. O1 PeIKTEG xopnyAoelg o€ TreAdTeg oTig 30 louviou 2019
aviABav oe €7.460 ekat., EAaQPWG PEIWPEVEG O ouyKplon ue €7.636 ekaTt. oTig 31 Aekepppiou 2018. Kartd mn 1n
e¢aunvia Tou 2019, xopnynoeig Uwoug €172,4 ekart. diaypdenkav? (2018: €149,0 ekart.) amd TIG oTroieg Ta €127,5
ekart. oxetifovTal Pe pun cupBaTikég diaypaés. To pepidlo ayopdc xopnyrnoewv! Tng Tpdamedag oTig 30 louviou 2019
avriABe 010 21,7% (31 AekepPpiou 2018: 19,5%).

O &¢ikTng KaBapwv xopnyrnoewyv TTPog kaTtabéoelg diapopewbnke a1o 42,0% oTig 30 louviou 2019 (31 AekepBpiou
2018: 42,7%).

MoioTnTa Xaprto@uAakiou Xopnynoswyv

Méoa ota TAcicid TnG OTPaTNyIKAG atmmoudxAeuong TG Tpdmelag Kal w¢ €TAkKOAouBo Tng ETTITUXOUG
oAokARpwong TG TTWANONG evég XapTouAakiou un e§utrnpeToupevwy Xopnyroswv (MEX) tov lodvio Tou 2018
Kal TNG ATTOKTNONG Tov ZeTTéuRplo Tou 2018, n Tpdrmela katd 1o MPWTOo £¢dunvo Tou 2019, éxel Eekivioel éva
OTAdIO TTPOETOINACIag yia va emaveCeTdoel TN BiwoiudtnTa dlo@opwy PeBodwyv peiwong MEX pe otéxo Tov
EVIOTIONO TNG ETAOYNG TIOU QVTATTOKPIVETAI KAAUTEPA OTOUG OTPATNYIKOUG TnGg OTOXoug. To oTddio
TposToIpaaiag Ba TrepIAauBdvel Tov opioud Tou xapTo@uAlakiou MEX, Tnv agloAdynon Twv efag@alicewy pe
akivnta, TNV amokardotacn Twv OedOUEVWY Kal TNV evioxuon Twv Oedouévwy (data tapes), TG pePIdEg
TTANPOPOPIWY TWV OAVEIOANTITWY, TN VOMIKA déouca eTTINEAEIO Kal TIG €TTIAOYEG dlauoOpewang cuvalAaywy. MNa
TNV OAOKAAPWON TWV EPYACIWV TTOU TTEPIYPAPOVTAl TTAPATTAVW KOl TTPOKEINEVOU va KATOAAREEI oTnV KAAUTEPN
duvarth dopn, n Tpatreda Ba dlopicel dleBveic UPBOUAOUG WOTE vVa TTPOXWPENOEI o€ uWnAoU eTTITTESOU CUlNTACEIG
META ATTO UTTOYPAQPr] CUUPWVIWYV EUTTIOTEUTIKOTNTAG PE BIAPOPA TPITA TTPOCWTTA TTOU EVOEXETAI VO EVOIAQEPOVTAI
yla mavr ouvepyaoia pe Tnv Tpatreda.

1 Mnyn: Kevrpikn Tpameda Tng Kumrpou (KTK) kar EAAnvikA Tpdamreda.
2 Nlaypa@ég: O OpIAOG HEIWVEL, €V UEPEI ) TTARPWG, TN AOYIOTIK afia evOG XPNUATOOIKOVOUIKOU TTEPIOUCIOKOU OTOIXEIOU OTav Bev
uTTdpxel eUAoYN TTPoodoKia avakTnong.



O1 MEX? av\ABav ota €2.343 ekar. oTig 30 louviou 2019 ka1 onueiwoav peiwon 5% oe cuykpion ye €2.474 ekar.
oTig 31 AgkepBpiou 2018. H peiwon otig MEX ogeileTal Kupiwg aTig diaypagég TTou yivav Katd tnv 1n e€aunvia
Tou 2019 Kal avTIKATOTITPICEl KUPIWG TNV OPICTIKOTTOINGN TNG OTPATNYIKAG AVTIUETWTTIONG TNG KABE TTePITTITWwONg
MEX kai 10 UTTOAOYI(OUEVO QVAKTACIUO UTTOAOITTO yia KABE TTePITITWON, BACEl TOU EKTIMWHEVOU TTOCOCTOU
avdakTnong kard tn Tepiodo egétaong. O1 TeppaTiopévol Aoyaplaopoi ol otroiol Trepidappavovrav otig MEX
aviABav oT1ig 30 louviou 2019 oe €1.460 ekar. O1 MEIKTEG XOPNYAOEIG HE OPOUG TIOU MATAV QVTIKEINEVO
emavadiatrpayuarteuong oTig 30 louviou 2019 avABav oe €1.378 ekart. (31 Aekepuppiou 2018: €1.612 ekart.).

Ta amobéuata akIiVATWY, Ta OTToid WG €T TO TTAEIOTWY TTPoéKUWaV aATTO OIAKAVOVIGHO XPEWV TWV TTEAATWY,
avABav oe €158,9 ekar. oTig 30 louviou 2019 (31 AekeuPpiou 2018: €164,1 ekar.). H yetaBoAr oTo UTTOAOITTO

TWV OTTOBEUATWVY QKIVATWY atrd JIOKAVOVIOUO XPEWV Twv TTEAATWV yia Tnv 1n e€aunvia 2019 mepIAdupave

TTPOooBrKeg UYoug €29,2 ekat4. Kal TTwANoelg Uyoug €31,5 eKaT.

O d¢ikTng Twv MEX 010 GUvoAo Twv PEIKTWY xopnyriocwv oTig 30 louviou 2019 Atav 31,4% (31 AekepBpiou 2018:
32,4%). O avrioToixog 0OcikTng efaipoupévou Twv MEX Ttou kaAuTTovrar amd Tnv  oupgwvia TN
avatrpooapuoletal o€ 25,2% (31 Aekepfpiou 2018: 26,5%). O d¢eiktng Twv kabapwv MEX 1Tpog 10 GUVOAO Twv
TTeplouoiakwy oToixeiwv oTig 30 louviou 2019 diapopewbnke oT1o 6,7% (4,1% eaipoupévwyv Twv MEX 10U
KaAuTrTovTal amé To IMMMY), og oxéon pe 7,0% oTig 31 Aekepfpiou 2018.

O1 cuocowpeupéveg CnuiEG atropgiwong oTnv agia Twv Xopnyhoewv, aviABav oe €1.240 ekat. oTmig 30 louviou
2019 (31 AekepyBpiou 2018: €1.352 ekart.) kal amoreAolv 10 16,6% TWV CUVOAIKWYV HPEIKTWV Xopnynoewyv (31
AexepBpiou 2018: 17,7%). O1 CUCCWPEUPEVESG CNUIEG ATTOPEIWONG OTNV agia Twv XOpnNyRoEWY £EAIPOUPEVOU TWV
xopnynoewv 1Tou kaAutrTovtal atmo To MMNE Atav 22,1% (31 Aekepppiou 2018: 24,3%). O deikTng KGAUWNG Twv
mpoBAfwewv Twv MEX aviABe oT1o 52,9% omig 30 louviou 2019 (31 AekeuBpiou 2018: 54,6%), evw
eCaipoupévwy Twv MEX 110U KOAUTITOVTOI aTTO TNV Zup@wvia MMNE avampooapuoletal o€ 64,0% (31 AekepBpiou
2018: 65,4%). NauBavovrtag uttéwn TNV aia Twv euTTPAyPaTwy e§ac@alicewv® Twv MEX, o deiktng KGAuywng
Twv KaBapwv MEX pe gummpdyuateg egao@aliosis avihBe oto 126,6% oTig 30 louviou 2019 (31 Aekepppiou
2018: 132,4%), evw egaipoupévwy Twv MEX 1Tou KoAUuTTovtal amd TV Zupgwvia MMNE kal Twv avTioToixwv
ePTTPAYHOTWY e€ac@aiioewv Twv MEX 1Tou KaAUTrTovTal ammd Tnv Zupgwvia MM, o d€iktng avatmrpocapudodeTal
oT1o 140,4% (31 AekepBpiou 2018: 150,2%).

KepaAaiak Bdon kai ETrdpkeia

O1 evdeikTikoi Acikteg Kepahaiakng Emdapkeiag® Tou Opidou pe Bdaon tov MuAwva |, tTou utrepBaivouv TIg
€NAXIOTEG KAVOVIOTIKEG ATTAITACEIG, DIANOPPWONKAV WG aKOAOUBWG:

EAdxioTeg
OuA i BraTé 7 OuiAog (Xwpig peTafaTikég Kg:r?x‘l"rlri]';z(lig
Acikteg Kegahaiakiig Mo (pe petaBarikés Siardgei) Siardgeig)’ (o€ oTadIaKs
Etrdpkeiag £@appoyn)
30.06.2019°  31.12.2018° A 3006.2019° 31.12.2018° 2019°
Acixtng Kegahaakiig 20,97% 18,53% +244 4B 20,49% 18,00% 14,075%
Etrdpkeiag (%)
Aciktng Kegahaiou tng 20,97% 18,53% +244 4B 20,49% 18,00% 12,075%

Katnyopiag 1 (%)

Aciktng KegaAaiou Koiviwv
MeToxwv Tng Karnyopiag 1 18,49% 15,82% +267 U 17,99% 15,26% 10,575%
(CET 1) (%)

KepdAaia Koivwv MeToxwv
Tng Karnyopiag 1 (€ekar)
ZTOOUIOHEVO TTEPIOUCIOKA
oToixeia (ZNX) (€ekar)

966 760 +27% 933 723 o/e

5.223 4.800 +9% 5.187 4.737 o/e

3 MeikTr) AoyIOTIKR agia, CUMTIEPIAOUBAVOUEVOU TWV CUMBATIKWY TOKWY TWV ATTOMEIWNEVWY Xopnynoswy. O MEX tou TrponA8av
atré Tnv ATTOKTNAN, avayvwpioTnkav apxika@ otnv e0Aoyn agia Kal Tn GUVEXEIQ OTTOTIHWVTAI OTO OTTOGRECHEVO KOOTOG.

4 NoyioTikr agia.

5 Baon Tng ayopaiag agiog (e avwtaro 6pio Tnv £KBean Tou TTEAATN).

8 MepihauBavouv pn eAeypéva kEpdn g 11 e€aunviag Tou 2019.

7 Me Bdaon Tov Kavoviopd (EE) 2017/2395 Tou EupwTraikod KoivoouAiou kai ZupfouAiou nuepopnviag 12 Aekepfpiou 2017, o
0T10i0¢ dNUOCIEUTNKE YIa TV TpoTToTToincon Tou Kavoviopou (EE) apiB. 575/2013, Tou a@opd Tig YeTARBATIKEG DIOTAEEIG YIa TOV
METPIAONO TWV ETMTITWOEWY aTTO TNV €10aywyr) Tou AlNXA 9, éva pépog Twv TTPORAEWEWV YIA AVANEVOUEVES TIIOTWTIKEG {NMIEG
TpoaTiBeTal iow oTo KepdAaio Koiviov MeToxwv Tng Katnyopiag 1, emMTPETTOVTOG MIa HETARATIKN TTEPIODO TTEVTE ETWV PEXPI TNV
TAfPN €@appoyn 1o 2023.

8 MepihapBavouv kEpdn TnG 4" Tpiunviag 2018, petd Tn Awn Tng atrapaitnTng £ykpiong otnv ETAoia MevikA ZuvéAeuon yia Ta
atroteAéopaTta Tou €Toug oTIG 28 AuyouoTou 2019.

? E¢aipoupévou Tng kaBodriynong ke@aAaiou yia MNMuAwva Il kai e Baon 1n AEEA ToUu 2018 pe nuepounvia avagopdg 31
AekeuBpiou 2017, o€ 10XV atd 1" louviou 2019.



H augnon 267 povadeg Paong otov Aciktn Kegahaiou Koivwv Metoxwyv tTng Karnyopiag 1 (CET 1)66 (ue
peTaBaTikEG dlaTAgelg) o€ ouykpion Pe TIg 31 Aekeufpiou 2018%Error! Bookmark not defined., ATaV KUPIWG WG
ATTOTEAECUA TWV TTIO KATW:

i) NG ouvoAiKAg augnang Tou KegaAaiou Koiviov Metoxwv Tng Katnyopiag 1, Kupiwg wg atToTEAECUA:
- TwvV KEPOWV TNG TTEPIGOOoU (augnan 118 povadeg Bdong)
- TnG au&nong kepalaiou Uyoug €145 ekat., YETA TNV a@aipeon £§6dwvV TTOU OXeTiICOvTal AUECA UE
TNV €kdoon Kepahaiou (augnon 302 povadeg Bdong),

i) TN OuvoAikAg algnong Twv 2M%, Kupiwg wg aTToTEAEOPa TG augénong Twv  KaBapwv
XPNUATOOOTOUNEVWY AVOIYUATWY 0€ aB£TNON AOYW TwV VEWV XOPNYNOEWV Kal TWV ayopwy Xpeoypdpwy
(peiwon 163 povadeg Baong).

ZTPATNYIKOi OTOXOI KOl TTPOOTITIKEG

Me a1dx0o TNV €TTEUEN TWV OTPATNYIKWY TNG OXedIaouwy, N Tpdmela TTapauével TTpoonAwEVN aTn diathpnon Tng
wg éva 1IoXUPO Tpatredikd idpupa TTOU Ba AVTOTTOKPIVETAI OTIGC TTPOCOOKIEG TWV ETTEVOUTWV KAl TWV PETOXWV TNG
KaBWg Kal TNG olkovouiag Kal Tng Koivwviag. KaB’ 6An tn didpkeia Tng Kpiong, n Tpdrmela €xel diatnprioel Tn QN
TNG yIa OTOBEPOTNTA KAl EYTTIOTOOUVN KOl ETTIKEVIPWVETAI GTNV €vioxuon Kal oTn BeAtiwon tng Béong Tng otnv
ayopd.

H otpatnyikf Tng Tpdatredag €TTIKEVTPWVETAI 0€ dUO TITUXEG: TN MEiwon Tou uwnAou emmmédou Twv MEX kai Tn
OTOXEUMEVN QVATITUEN MECW TNG TTPOWBNONG KAl EVIOXUONG TwV OXECEWV UE TOUG TTEAATEG Kal véou daveiguou. H
Tpdatreda TpOTIBETAI VO ouveXioel va €TTITEAEI TOV POAO TNG OTNV GTAPIEN TNG EYXWPIAG OIKOVOUIag diac@aAifovTag
TapdAANAa TNV PETOXIKN TNG a&ia, pEow OUVETWV TTONITIKWY TTou cupBadifouv e TO TTPOPIA KIvOUvVou Tng
TpatmeCag. MapdAAnAa, n Tpdmela emavatomoBeTei TN oTPATNYIK TNG Yia Tov Topéa AigBvoug Tpatediknig,
avTiIKAToTITPiCovTag TO PETORAAAOUEVO KaAVOVIOTIKO TTEPIBAAAOV pe 181aiTepn éu@acn o Bépata EeTTAUPATOG
TTapdvopou xprnpotog. H otparnyikh tng Tpdmedag, teplhauBdvel etmmiong tnv €EENIEN oTnv TEXVOAOyia, oTov
WNOIOKS YETAOXNUATIOUO, TN BEATIWON TNG £EUTTNPETNONG TWV TTEAATWYV Kal TG ATTAOUCTEUONG TWV dIAdIKACIWV KAl
OlEPYATIWV.

H Tpdmela, TPOXWPWVTAG CE ATTOQOCICTIKEG EVEPYEIEG YIA TNV QVTIUETWTTION TwWV TTPORANUATIKWY daveiwy,
TTwANCe TIG dpacTnEIoTNTEG Tou Topéa AlcuBuvong Alaxeipiong KaBuaotepfoswv atnv APS Debt Servicing Cyprus
Ltd (APS Cyprus), n otmoia ekivnoe T1ig dpacTtnpiotnTég TG Tov loUAIo Tou 2017. Méow Tng dnuioupyiag Tng
TPWTNG TAATQOpPUAG dlaxeipiong xpewv otnv Kutrpo, n Tpdrmela cival oe B€0n va avTILETWTTIOEI ATTOTEAETUATIKA
1Ig MEX pe ypnyopdtepo pubud kai pe uwnAdTEPES aVOKTATEIG, agIOTTOILVTAG TNV TEXVOYVWOIia, TNV OTTOBEdEIYUEVN
Tpayyaroyvwuoouvn kal TexVik eptreipia tng APS Holding. EmimrpdoBeta, n Tpdmela ETTIKEVIPWVETAI OTN
dlaxeipion Twv MEX e ypriyopoug puBuolg péow TNnG EKTTOINONG XOPTOPUAAKIWY, KOl WG €K TouTou, Tov lolvio Tou
2018, n Tpamela olokAfjpwaoe TV TTPWTN TTWANCN evég xaptopuhakiou MEX 10 0TT0i0 atroTeAEITO KUPIWG ATTd Un
€€A0POANICUEVEG XOpPNYAOEIG, MN AlavikoU euTropiou, otnv B2Kapital Cyprus Ltd, pia €€ oAokAfpou BuyaTpikn
etaipeia Tng B2Holding ASA, n otroia eival NopBnyIkn etaipeia eionypévn oto XpnuaTiaTtrpio Tou OcAo.

Me o160 TnVv evioxuon Tng OTPATNYIKAG avatTugng, n Tpdmeda OAOKAApWOE TNV ATTOKTNON OPICUEVWV
TTEPIOUCIAKWY OTOIXEIWV Kal uttoXpewoewv TG KT Tov ZemméuPBpio tou 2018. H amoktnon avapéveral va
emTaxUvel TNV oTpaTtnyikh NG Tpdtredag yia avatTuén Kai evioxuon Twv dpacTnpIoTATWY TNG a€ 6An Tnv KUTtrpo ue
pia dieupupévn Kal diagopoTroinuévn TTeAATEIOK BAON Kal avauéveTal va BEATIWOEI TO XPNUOTOOIKOVOUIKO TNG
TPoiA. H Tpdamela €xel onuavtikh ékBeon oe KKO kal oxediddel va diatnpraoel Ta opdAoya péxpr Tn AAgn toug. H
kepaAaiakn Béon tng Tpdmelag, YeTd TNV auénan Ke@ahaiou, €ival ETTAPKIG WATE VA IKAVOTTOIOUVTAI Ol ETTOTITIKEG
KEPAAQIOKEG OTTAITACEIG Yia pia TETola €kBeon og KKO.

2€ ouvéxela Tng ATOKTnong, n Tpdtrefa €xel wg oTéxXo Tn OIOTAPNON TOU TTPWTAYWVICTIKOU TNG POAOU yia Tn
OTAPIEN TNG AVAKAUWNS TNG OIKOVOUIaG, uttooTnpifovTag TIG aglOXPEEG KUTTPIAKEG ETTIXEIPNOEIS KAl T VOIKOKUPIA
TTAPEXOVTAG JIa OAOKANPWEVN aeIpd TPATTECIKWY UTTNPECIWY. H TTEPIUETPOG TG ATTOKTNONG €ival CUPTTANPWUATIKNA
TOU UQIOTAPEVOU ETTIXEIPNKOTIKOU povTéAou Tng Tpdrredag, SIaQOPOTIOIVTAG TO UQPIOTAPEVO XOPTOPUAAKIO
XOPNYNOEWYV TNG, TTOU €0TIAZETAI O ETTIXEIPHOEIG, WOTE va €dPAIICEI TNV TTAPOUCia TG aToV TOPEA TNG AIAVIKAG



TpaTTedIKNG. H Tpdtreda avauével va €TTITUXEI ONPAVTIKEG OUVEPYEIEG PMETA ATTO TNV ATTOKTNON, AVIAVOKAWVTAG TA
OUUTTANPWHATIKA XAPAKTNPICTIKA TWV dUO ETTIXEIPNUATIKWY JOVTEAWV.

H TpdtreCa diatnpei eTapk peuoTtoTNTa PHETA TV OAOKARPWON TNG ATTOKTNONG, ETTITPETTOVTAG TNG VO EKPETAAAEUTEI
€UKaIpieg TTOU TTapouaidldovtal g OIAQOPOUG TOMEIG TNG OIKOVOMIaG, ME KUPIO OTOXO TNV Opyavik avatTuén.
ACI0TTOIWVTOG Ta TTAEOVEKTAMATA TTOU Ba TTPOKUWOoUV aTré TNV aTTOKTNON, N EMIKEVIPWON yia véo daveioud Ba
ouveyxioel va gival gg eTaipeieg TTOU AUEAVOUV TNV AVTAYWVICTIKOTNTA KAl TNV TTAPAYWYIKOTNTA TNG XWPaAg, OTTWG
OTOUG TOUEIG ANIAVIKWYV KAl EUTTOPIKWY OpACTNPIOTATWY, PETATTOINONG Kal Toupiopou. MNapdAAnAa, ol xopnyhoeig
OTOV IBIWTIKG TOUED ETTIKEVTPWVOVTAI OTA OTEYOOTIKA dAveld, g€ PIKPA dAVEID O VEOUG TTEAAGTEG Kal OTN OTAPIEN
UQICTANEVWY TTEAQTWYV TTOU BewpouvTal BIWTIYOI.

Méow Tng AmokTnong, n Tpdmela cuvexiCel TNV €QAPUOYA TOU OTPATNYIKOU TNG TTAAVOU. ZuyXpovwg, TTapd TIG
TIPOKARTEIG TOU AcIToupyikoU TTepIBaAAovTog, N Tpdtrea Ba aguvexioel va HETATPETTEN TIG EEENIEEIC OE EUKAIPIEG.

ZNMEIWOEIS:

1.

O1 CUVOTITIKEG EVOTTOINUEVEG EVOIGUECEG OIKOVOUIKEG KATAOTAOEIG yia Tnv egapnvia mou éAnge otig 30 louviou 2019 dev
Exouv eAeyxBei atmd Toug e§wTEPIKOUG eNeyKTEG TOU Opidou. Or aveEdpTtnTol eAeykTéG Tou Opilou €xouv BlevepynOEl
emokAOTNON oUppwva pe 1o AigBvég Mpotutto AvaBéoewv Emokdtnong (AMNAE) 2410 «Emokdmnon Evdidueong
Xpnuatooikovouikng MAnpoedpnong tou dievepyeital attd Tov Avedptnto EAeykth tng OvrdTnTag» OTTWG €KDOONKE
atd 10 AlgBvég ZupBoUAio MpoTuTrwy EAéyxou kai Alao@aAiong.

O1 OUVOTITIKEG €VOTTOINUEVEG EVOIANETEG OIKOVOUIKEG KATAOTACEIG yia Tnv eEapnvia 1Tou éAnge otig 30 louviou 2019
arroteAoUvTal aTTd TIG OIKOVOUIKEG KATAOTAOEIG TNG EAANVIKAG Tpdmelag Anpdoiag Etaipgiag Aipited kai Twv BuyaTpikKwy
ETAIPEIWV TNG TTOU padi avagépovtal wg o OuIAoG.

O1 OUVOTITIKEG EVOTTOINUEVEG EVOIAUETEG OIKOVOUIKEG KATAOTATEIG £XOUV €TOINAOTEI oUPNPwWva pe To AigBvEg AoyioTIKO
Mpdétutro (AAM) 34 «Evdidpeon Oikovopikr) MAnpo@opnon» 6TTwg autd uioBeTABNKe amd Tnv EupwTrdikr ‘Evwon kai
olUpewva pe Tig atmraitroelg Tou Mepi ETaipeiwv Népou, Keg. 113, Tng Kutrpou kai Toug Mepi Agiwv kal XpnuaTioTnpiou
Agiwv kai Tng Mepi Kepahaiayopdg Kitrpou Népoug kai KavoviopoUg kai Trpétrel va diaBadovral ge guvapTnon HE TIg
eAEYPEVEG EVOTTOINUEVEG OIKOVOUIKEG KATAOTAOEIG YIa TO £€T0G TToU €Ange oTig 31 Aekeufpiou 2018.

O1 OuVOTITIKEG EVOTTOINUEVEG EVOIANETEG OIKOVOUIKEG KATAOTACEIG yia Tnv e€apnvia 1Tou éAnge otig 30 louviou 2019
Trapouaialovtal o€ Eupw (€), To oTroio eival To Kupiwg vouiopa Agitoupyiag TNG Tpdtredag TTou TTapouaiddel KAAUTEPQ
TNV OUGIa TWV OIKOVOUIKWY TTPAEEWY Kal dpacTnPIOTATWY TwV OVTOTATWY Tou Opilou.

Ta ouykpITIKG TTO0G TTOU TTEPIAGUBAVOVTAI OTIG GUVOTITIKEG EVOTTOINUEVEG EVOIAUECEG OIKOVOUIKEG KOTOOTAOEIG YIa TNV
eCaunvia Tou éAnge otig 30 louviou 2019 avarrpooapudoTnkav, GTTOU KPiBnKe avaykaio, yia va ouvadouv PE TIG
aAAayEG oTnv TTapouadioon TnG TpEXouoag Trepiddou.

O1 OuVvOTITIKEG EVOTTOINUEVEG EVOIANETEG OIKOVOUIKEG KATAOTACEIS yia Tnv eEapnvia 1Tou éAnge otig 30 louviou 2019
kaBwg Kkal n TTapouaiacn Ba diaTiBevTal TTPOG TOUG PETOXOUG Kal TO KOIVO oTo Eyyeypappévo Mpageio Tng EAANVIKAG
TpdmeCag Anudoiag Etaipeiag Aipited otn MNwvia Aew@. Agpeoou & Aewe. ABaldooag 200, 2025 21poBoAog, Kai £xouv
avapTtnBei otnv IoTooeAida Tou Opidou www.hellenicbank.com (Zxéaeig ETrevduTtwv).


http://www.hellenicbank.com/
http://www.hellenicbank.com/
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